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The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its name from 

sections 41 and 42 of the Official Languages Act (OLA). Section 41 commits the federal government to enhancing the vitality of official- language minority 
communities (OLMCs), as well as fostering the full recognition and use of both English and French in Canadian society. Section 42 mandates the Department 
of Canadian Heritage, through interdepartmental coordination, to promote and encourage a coordinated approach to this commitment. 


The Bulletin 41-42 aims to promote measures taken by federal institutions to support the development of OLMCs and promote linguistic 
duality, and to reflect concrete results stemming from interdepartmental coordination. 































ust a few hours before the official opening of Quebec 

City’s 400" anniversary celebrations on December 31, 

2007, Minister Josée Verner participated in the latest 
musical game, La Fureur, presented on Radio-Canada 

television. Nearly 4,000 people gathered at the Pavillon 

de Ia jeunesse on the ExpoCité site to take part in this 

special celebration. 





Canadian Heritage provided the Fondation canadienne pour 
le dialogue des cultures with $308,000 in financial support 

to produce the special program. This funding was provided 
through Enhancement of Official Languages Program, which 
is designed to foster greater understanding and appreciation 
of linguistic duality and to promote closer ties between the 
members of the two official-language communities on the 
basis of language and culture. 





In collaboration with Mariam Adshead, Department of Canadian Heritage 


n November 29, 2007, the Canada Public Service 
Agency, together with its partners the Department 
of Canadian Heritage and the Council of the Network of 

Official Languages Champions, hosted the third annual Good 
Practices Forum on Official Languages. A forum of this type 
provides an opportunity for official languages champions and 
co-champions from federal departments, agencies and Crown 
corporations, as well as national coordinators responsible for 
implementing section 41 (Part VII) of the Official Languages 
Act (OLA) and public servants responsible for Parts IV, V and 
VI of the Act to assemble and discuss issues relating to official 
languages in their respective institutions. 


Nicole Jauvin, President of the Canada Public Service 

Agency, underlined the importance of sharing best practices, 
particularly in the context of Public Service renewal, which 
provides an excellent opportunity to anchor bilingualism 
firmly into the federal Public Service culture. She also 
announced the launching of four information sheets on official 
languages, including one for supporting official-language 
minorities. Invited speaker Judith A. LaRocque, Deputy 
Minister of Canadian Heritage, referred to the Guide for Federal 
Institutions, developed on the enhanced Part VII of the Act, and 
to the “positive measures” expected of all federal institutions. 
She made special reference to the internal policy concerning 
official-language minority communities and linguistic duality 
adopted by Health Canada, a similar one being developed 

at Canada Post Corporation, as well as the Canadian Radio- 
Television Commission taking these communities’ needs into 
account in the development of its policies. 


Guest speaker Graham Fraser, Commissioner of Official 
Languages, stressed that it was good to highlight success 
stories rather than dwelling on criticisms, to underline the 
concept of respect for language rights as part of human rights, 
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and that it was necessary to strengthen Part VII of the OLA. He 

emphasized that the lack of a definition for positive measures 


actually opens the door for federal institutions to be creative 
and proactive. 


The following are examples of good practices presented: 

* Air Canada conducts mini-training courses for its 
employees who are not bilingual to enable them to carry 
out simple conversations with passengers about the most 
familiar aspects of air travel; 

* two national committees on human resources and 
economic development (one for Francophones outside 
Quebec and one for Anglophones in Quebec) have been 
successfully combining the efforts of several partner 
departments with minority-community representatives 
to produce best practices involving community 
development; 

* the Translation Bureau has been working on improving 
federal written communication so that it is clear and 
effective and understood by the Canadian public, 
including those with low literacy levels; 

* the federal regional councils of the Atlantic provinces 
hosted a symposium on Part VII of the OLA in Prince 
Edward Island; 

Natural Resources Canada has an in-house language 
training program integrated into the work lives of its 
participants; and 

the Canadian Air Transport Security Authority offers 
financial incentives in order to recruit more bilingual 
screening officers. 


Allin all, a successful forum with a high participation rate, 
giving everyone something to think about for improving 
official languages awareness in their federal institutions! 
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Zones Thédtrales 2007 a 


theatrales 


In collaboration with Anne Tanguay, National Arts Centre 







he Festival Zones Thédatrales, produced by the francophones en situation minoritaire [the arts and the vitality of 
National Arts Centre French Theatre, was held from minority Francophone communities]. As Mr. Fraser emphasized 


September 6 to 15, 2007, at various locations in the in his speech, “the Festival Zones Théatrales clearly shows that 
Ottawa/Gatineau region. The mandate of this biennial event Francophone communities across Canada know how to blend 
is to present professional theatre performances created by heritage with creation, and do it brilliantly. Choosing theatre 
artists from Canadian Francophone communities and regions is choosing community action, because theatre distils the 
of Quebec. According to Paul Lefebvre, Artistic essence of community life.” 


Manager of the Festival, “this second edition F z : 

confirmed that this event is the main meeting One Festival highlight Many heartfelt moments and meetings arose 

place for theatre artists and eee. was unquestionably the from the Festival between the National 

from the Canadian Francophonie: Capital Region audience and artists from 
lecture by Graham Fraser, Ontario, Acadia, Quebec, British Columbia 

As during the 2005 edition, the Festival sei ae : and the Prairies, as well as meetings 

was marked by collaboration with the Commissioner of Official between artists and many Canadian 

Centre des auteurs dramatiques for a series Languages, the topic of producers, artistic directors and other 

of four readings. Note that of the four texts : performance professionals. Over ten days, 

read in 2005, three have since been produced which was Les Arts et close to 4,000 festival-goers attended the 

professionally. This year the audience could / ‘epanouissement des _ tendifferent productions and participated 

attend the reading of six texts of the Rideau le eae in activities of the Free Zone (“mornings 

Project, created in partnership with the collectivités francophones after the night before”), the Interactive 


Magnetic North Theatre Festival and en situation minoritaire...  29® (readings, lectures and round table 
the Théatre la Catapulte. Those texts will discussions) and the Grey Zone (cocktail 
be the basis for six short plays—three hour and after-hours). There was also 

in English and three in French—by Ottawa/Gatineau region a 22 percent increase in attendance compared to the first 
playwrights, to be staged in 2009. edition in 2005. 


One Festival highlight was unquestionably the lecture by 
Graham Fraser, Commissioner of Official Languages, the 
topic of which was Les Arts et l’épanouissement des collectivités 
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La Voisine earns an award 
at the Atlantic Film Festival 


In collaboration with Ginette Pépin, Telefilm Canada 


a Voisine, by Pamela Gallant of New Brunswick, earned Filmed last spring in the Cap-Pelé region and Shediac, 


the best short film award at the Atlantic Film Festival New Brunswick, La Voisine was produced as part of the 

in Halifax. “It's with great pleasure that we learned about Interdepartmental Partnership with the Official-Language 
this first honour for Pamela Gallant's film,’ stated producer Communities (IPOLC) between Canadian Heritage and Telefilm 
Cécile Chevrier, President of Moncton’s Productions Phare- Canada, in collaboration with the National Film Board and 
Est. “Considering that La Voisine, filmed in French, had to be Radio-Canada. The goal of the initiative was to foster the 
subtitled for the needs of the Festival, which only accepts development of television drama skills among writers, directors 
English versions in its programming, that’s a very good and producers working in French outside Quebec. In addition 
achievement and we mean to warmly congratulate the to directing this short film, Pamela Gallant edited it and wrote 
director.’ At least fifty films were in the running for this award. the script. 


More support for publishers 
from official-language minority communities 


In collaboration with Doris Boivin, Canadian Heritage 


anadian Heritage’s Book Publishing Industry Development _ in bookstores; it also supports the ZOF (zone francophone) 





Program (BPIDP) provides more assistance to Canadian office in Montreal, which aims to support and assist Canadian 
official-language minority publishers. In fact, the Program Francophone writers outside Quebec in carving out a niche 
changed some of its criteria to allow more flexibility for for themselves in the Quebec market, especially in Montreal. 
those communities. During the 2007-2008 fiscal year, the Finally, the BPIDP’s flexibility regarding criteria among official- 
BPIDP is supporting six publishers of the Regroupement des language minority communities resulted in a significant 
éditeurs canadiens-frangais (RECF). The Program specifically increase in contributions to RECF members. 


supports direct book sales projects, promotion and marketing 
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National 
Coordinators 
Focus on Youth 


In collaboration with Claire Noél, Canadian Heritage 


n October 4, 2007, the Interdepartmental Coordination 
Directorate (ICD), Canadian Heritage, brought together 
at the National Arts Centre in Ottawa the national and 

regional coordinators responsible for implementing section 41 
of the Official Languages Act, in order to raise their awareness 
of the need to help enhance the vitality of linguistic minority 
youth in Canada. To do this, the ICD called on the main 
community organizations representing Canadian youth, the 
Fédération de la jeunesse canadienne-francaise (FJCF) and the 
Quebec Community Groups Network (QCGN). 


Bill Floch, Research Manager, Official Languages Support 
Programs, shared the results of an analysis based on the 

two lpsos-Reid public opinion surveys conducted for various 
federal departments, including Canadian Heritage, of over 
2,000 young Canadians aged 12 to 30. 


Community organizations were given a prominent place and 
took the opportunity to share their priorities with the federal 
institutions at the meeting. Sylvain Groulx, FICF Executive 
Director, and Eric Mathieu-Doucet, from the New Brunswick 
office, shared their “recipe” containing all the “ingredients” 
necessary to attain the departments’ official languages 
objectives in order to add a little “spice”. Randy Boissonneault, 
of RDEE Alberta and chairman of the organizing committee 
of the Jeux de la francophonie canadienne, that will take 

place in Edmonton in 2008, said that the Games will 
undoubtedly contribute to enhancing young Francophones’ 
sense of belonging. 
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From left to right, second row: Kevin Dobie (QCGN), Randy Boissonneault (RDEE Alberta), 
Eric Mathieu-Doucet (FJCF New Brunswick) and Sylvain Groulx (FJCF). First row: Nina Kim 
(QCGN), France Caissy (PCH), Louise L. Trahan (PCH) and Marjolaine Guillemette (PCH). 


Young Anglophones in Quebec face just as many challenges. 
According to the QCGN, whose activities are aimed at 
supporting young Anglophone Canadians in Quebec, it is 
important to build bridges between the various orders of 
government, private businesses and community organizations 
in order to create the infrastructure needed to develop 

their clientele. The QCGN plans to contribute by taking on 

the following challenges: youth out-migration, access to 
employment, development of new dynamics in the workplace, 
renewed leader mobilization in the community, greater 
national visibility for young Anglophones in Quebec, etc. 


The meeting continued as a panel discussion. On one side were 
the representatives of minority Canadian youth and on the 
other were the various federal institutions. Activities included 
opportunities for participants to learn more about the Public 
Health Agency of Canada’s Community Action Program for 
Children; Service Canada’s programs such as Skills Link, Career 
Focus and its internship and summer employment programs; 
and Canadian Heritage’s youth forums and exchanges. This 
meeting clearly brought youth organizations and federal 
institutions closer together. 





The Government and Youth 


In collaboration with Martin Durand, Canadian Heritage 


elow are some of the results from an analysis based 

on two Ipsos-Reid public opinion surveys conducted 

for various federal departments, including Canadian 
Heritage. Over 2,000 young Canadians aged 12 to 30 


participated in the survey. 


Young people’s main concerns: 


Francophones outside Quebec are twice as concerned 
about crime, violence and street gangs than other young 
Canadians. They believe that it is the second biggest 
problem they face. 


For young Anglophones living in Quebec, the biggest 
problem they face is unemployment and difficulty 
finding jobs. 


For young Anglophones living outside Quebec, the 
second biggest problem is education and tuition fees. 
Compared to minority youth and Quebec youth, twice as 
many of them identified this problem as a major issue. 


For young people in Western Canada and the Yukon, the 
biggest problem is alcohol, smoking and drugs. This is 
higher than the overall average for young Canadians. 


For young people in Quebec, while education and tuition 
fees are their second biggest concern, they are well below 
the overall average for young Canadians. 


For young Atlantic Canadians, more than for other young 
Canadians, unemployment and difficulty finding jobs was 
one of the biggest problems they faced. 


Linguistic duality 


For almost all of the statements, minority populations 
supported public policies, linguistic duality and 
bilingualism more strongly than majority populations. 
Overall, Quebec Anglophones support the statements 
less than Francophones outside Quebec. 


Over 90% of young people in minority communities 
believe that knowing both English and French improve 
their chances of finding a job. 


Nearly 70% of young people in majority communities 

are or would have been interested in taking part in school 
language exchanges to meet other young people from 
official-language minority communities. 


Over 80% of young respondents in minority communities 
believe that their primary/high school education gave 
them a good opportunity to learn their second official 
language. The percentage is lower, at 63.6%, for young 
people in majority communities. 


For nearly all of the statements, the proportion of young 
people who agree with them decreases the further west 
they are. 


Young bilingual Anglophones from the rest of Canada 
are more in favour of the various statements than their 
unilingual Anglophone counterparts. They are among 
those who most agree with the economic benefits of 
knowing both official languages. 


In Quebec, a very large proportion of young people 
believe that all high school graduates should have a 
working knowledge of English and French. 


More than 9 out of 10 Francophones living outside 

Quebec believe that the federal government has an 
important role to play in promoting and protecting 
French in Canada. 


Over 80% of young people believe that government 
services should be provided in both English and French 
throughout the country. In the West, three out of four 
young people agree with this statement. 


For more information, please contact Martin Durand at 
819-994-1917. 


BULLETIN 41-42 Vf 


Connecting with 
Young Canadians 


In collaboration with Mercedes Morin, Canadian Heritage 


he Canadian Heritage program Exchanges Canada 
connects young Canadians with one another through 

a variety of means and develops Canadian identity and a 

sense of belonging to Canada by helping youth appreciate 
both the diversity and the shared aspects of the Canadian 
experience. Exchanges Canada is expressly designed to 
support activities that foster bilingual exchange experiences 
and assist youth in the development of proficiency in their 
second official language. The program has two components: 
Youth Exchanges Canada and Youth Forums Canada. 





Youth Exchanges Canada 

By providing funding to support two-way exchanges for 
groups of young Canadians, participants from different 
regions of the country are twinned according to their age and 
interests. Participants take turns hosting their twin in their 
home, and play an active role in planning the exchange. They 
also communicate regularly with their twin, conduct research 
on the exchange communities and participate in fundraising. 
Exchanges are usually one week in duration and can take 
place anywhere in Canada. In 2006-2007, close to 9,000 young 
people took part in this program. 


Youth Forums Canada 

Eligible projects include national forums for young people, 
post-secondary study sessions in another region of Canada and 
projects such as workshops, thematic exchanges of interest to 
young Canadians, and other exchange-related experiences that 
meet the objectives of the Exchanges Canada Program. Forums _ 
are usually one week in duration and can take place anywhere | 
in Canada. In 2006-2007, close to 5,600 young people attended 
events supported by this program. 





An example of the projects funded in 2007 is the National 
Debating Seminar. This annual event, organized by the 
Canadian Student Debating Federation (CSDF), aims to expose 
students to the art of debating while providing an opportunity 
for cultural exchange among young people from all regions 

of the country. The seminar is held in a different location in 
Canada every year. The CSDF offers students the opportunity 
to attend the Seminar as English, French or bilingual delegates. 
This component of the Seminar involves delegates switching 
from one language to another during their speeches and 
debates in true recognition of Canada’s bilingual nature. 


Premier Choix helps 
young Manitobans find work 


In collaboration with Louise Hébert-Rahemtulla, Service Canada 


anaged by the not-for-profit organization Premier 

Personnel Corp., Premier Choix is a bilingual project 

funded under Skills Link, a program of Service 

Canada’s Youth Employment Strategy in Manitoba. From 

February 2007 to February 2008, 75 Francophones will have 
participated in the project aimed at helping young Manitobans 
facing barriers find employment by giving them access to 
coaching services and various resources enabling them to 


increase their employability. Premier Choix maintains close ties 
with the community's Francophone organizations, including 
the Collége Louis-Riel, the Franco-Manitoban School Division, 
the Economic Development Council for Manitoba Bilingual 
Municipalities, the Catholic Health Corporation of Manitoba 
and Accueil francophone. Furthermore, the project earned a 
recognition award from the Franco-Manitoban School Division 
for its contribution regarding young people. 
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~ Participants in the Le pouvoir, cest osé! Forum. 


- Women and the power 


In collaboration with Mila Younes, Status of Women Canada 







$ part of a project funded by the Women’s Program politics, challenges facing superwomen in 2007, violence 
at Status of Women Canada in collaboration with against women, the immigrant woman in Canada, and, finally, 


other youth groups, some forty young women aged employment equity and women in power. The young women 
between 14 and 25 from across the country met in returned to their respective regions equipped with tools and 
Ottawa around the theme Le pouvoir, cest osé. The objective mechanisms to make the changes they want to make in their 
was to set out the challenges facing women and the tools communities. This event was organized by the Alliance des 
they would need to help them exert more influence in their femmes de la francophonie canadienne (AFFC), which receives 
community and elsewhere. The seven following priorities ongoing support from Canadian Heritage. Visit the AFFC’s 
were defined during the meeting: shattering myths about Web site at www.affc.ca. 


feminism, the revolution of the feminine image, women and 


A\ Bilingual Website 


Entirely Run by Youth 


In collaboration with Jo-Anne Lecompte, Royal Canadian Mounted Police 


n order to help young people stay safe in their has presented the “deal.org” programs to youth organizations 
communities, the Royal Canadian Mounted Police (RCMP) in official-language minority communities 
implemented its “deal.org” Program. Now in and other federal institutions at the meeting 
its tenth year, it boasts a bilingual website of national coordinators responsible for the 

entirely run by youth, which supports the implementation of section 41 of the Official 
RCMP Youth Strategic Priority. The Program Languages Act, held on October 4, 2007. It is 
aims at encouraging youth throughout Canada also promoting the deal.org website at other 
to make healthy, informed decisions and to get ly interdepartmental meetings. 

involved in their communities. The revamped 
website, which was launched in January 2006, 
generates an astounding 1.1 million visits a 
month. It addresses a variety of subjects with 
feature presentations, fast facts and moderated 
online blogs on issues of importance to youth, 
including bullying, Internet safety, impaired driving in New Brunswick, to ensure coverage in 
and youth gangs. As Canada's national police force, both Anglophone and Francophone communities. 
the RCMP has a presence in all provinces and territories and For more information, please visit www.deal.org. 

is promoting the deal.org website. The Directorate of Official 

Languages, in collaboration with the National Youth Services, 














| The deal.org team will be going coast-to- 

ma COast in the near future to consult youth, 

A promote the website and recruit youth for 
a national advisory committee. This will 

y include one stop in Quebec and two stops 
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Campaign 


In collaboration with Alice Barnabé, Canada Public Service Agency 


ctober 9, 2007, marked the launch of the Official 
Languages Information Campaign. This nation-wide 

campaign to promote official languages is the fruit of a 
partnership among nine organizations: the Public Service 
Agency of Canada, the Canada Border Services Agency, the 
Office of the Auditor General of Canada, the Public Service 
Commission of Canada, Industry Canada, Canadian Heritage, 
Natural Resources Canada, Public Works and Government 
Services Canada and VIA Rail Canada. 


The campaign has three interralated goals: 
° Inform employees of their rights and obligations 
regarding official languages; 
* Inform employees of the Government of Canada’s 
obligations to official-language minority communities 
and promote English and French in Canada; and 


* Better anchor official languages in the fundamental 
values of the Public Service and Canadian society. 
The campaign's slogans are: 


¢ We take pride in providing quality service in English 
and French. 


¢ We all win when we work together in the official language 


of our choice. 
¢ Anglophone and Francophone minority-community 
development, let's make it a reality. 


communities of Montreal 


In collaboration with Beverley Caplan, Canadian Heritage 


he Greater Montreal Community Development Initiative 
is acommunity-driven project to identify the key issues 
of the English-speaking communities (ESC) of the Greater 
Montreal area. The first segment of the project involved a 
literature review of ESC research, consultations in five regions 
of Montreal followed by a session with the public at large and 
expert panel discussions. The report on the findings of Phase 1 
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Official lanquages: 
a winning 
formula. 


O 
es 


¢ Our official languages enrich us all. 

¢ Official languages: a winning formula. 

e Respecting official languages means supporting the 
communities across the country. 

e Leaders make it happen in both official languages. 


The event, which began with a networking breakfast, featured 
keynote speeches by Monique Boudrias, Executive Vice- 
President of the Agency, and Judith A. LaRocque, Deputy 
Minister of Canadian Heritage. The speeches emphasized the 
critical importance of official languages, both in Canadian 
society and in organizations subject to the Official Languages 
Act. The speeches are posted at www.psagency-agencefp. 
gc.ca/ollo. 


The audience of official languages champions, managers 
and national coordinators of Section 41 of the Act then 
got the first glimpse of the initial series of promotional 
products ranging from banners and posters to publica- 
tions. This material can be viewed and ordered through 
the CPSA website. More products will be released 

at a later date. 


was released in September 2007, and can be accessed 
through the Quebec Community Groups Network website, 
at www.qcgn.ca. In its report, the initiative has focused on 
six key subjects: demographics, health and social services, 
education, employment and economic development, social 
participation, and arts and culture. 






















Research om 


childcare services in French 


In collaboration with Gordon Lenjosek, Human Resources and Social Development Canada 


ver 300 children from six Francophone minority 
communities across the country are participating ina 
childcare pilot project taking place from September 2007 to 
October 2009. Entitled Je pars en grand, this research project by 
Human Resources and Social Development Canada examines 
the effects of childcare services that are enriched with French 
on the linguistic and cultural development of preschool-aged 
children and on their learning ability. The project is part of the 





government's Action Plan for Official Languages, launched 

in 2003, and has received the current government's support. 
The following communities were chosen to participate in the 
project through a competitive process: Edmundston and Saint 
John, New Brunswick; Cornwall, Orleans and Durham, Ontario; 
and Edmonton, Alberta. Family literacy workshops are also 
planned to provide parents with advice, resources and training 
to help them support their child’s learning. 


Canada School of Public Service 


plays an active role in official languages 


he Canada School of Public Service integrates official 
languages and section 41-related content throughout its 
various courses and programs, highlighting the important 
role public servants have in supporting the development 

and vitality of official-language minority communities 

(OLMCs) across Canada as well as promoting linguistic 

duality. The School's learning products are available in either 
official language or in a bilingual format, and particular 
attention is paid to monitoring end-of-course evaluations 
from Francophone participants to ensure that courses are 
appropriately adapted to their learning and linguistic needs. At 
the same time, the School “models” this leadership by ensuring 
the use of both official languages in course offerings, selecting 
experts to reflect Canada’s cultural and linguistic diversity, and 
expanding its outreach in the regions. 


As part of its central role in providing language training to 
public servants across the country, including those residing 
or working in OLMCs, the School is partnering with the 
Université Sainte-Anne and the Federal Regional Council in 
Halifax to deliver French-language courses. The School is an 
active participant in the French immersion class in Pointe-de- 
l'Eglise, in Nova Scotia. This class, led by the School's Halifax 
Office and piloted for a one-week period in 2004 and 2006, 
provides public servants with an opportunity to practise their 





In collaboration with Pierre Marquis, Canada School of Public Service 


French in an OLMC while developing an appreciation for the 
Francophone culture of the region. In Quebec, where English 
is the language of the minority, the School has developed 

a partnership with the College Shawinigan and network of 
Cégeps to ensure federal employees in remote areas have 
access to one of its second-language maintenance programs 
in English since access to English training is very rare. Some 
of its students have also spent time as volunteer interns 
with Anglophone community groups in the final phase of 
their training program. This initiative gave students more 
opportunities to use their newly acquired language skills 

in an authentic English setting, and the extra help was also 
appreciated by the small community groups which play an 
important part in maintaining OLMC vitality. 


The School also works together with several Francophone 
universities and the Francophone community in the Prairies 
to deliver language courses, hold language-retention forums 
and activities, and offer French immersion sessions across 

the region. In Ontario, the School has set up joint ventures 

for partnership in language training with Glendon College 
and Collége Boréal. The School continues to build on these 
relationships through pilots and consultations with these 
institutions from the Franco-Ontarian postsecondary network. 
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In collaboration with Ghislaine Savoie, Atlantic Canada Opportunities Agency 


he RDEE Atlantique/ACOA (Atlantic Canada 
Opportunities Agency) committee was created in 
spring 2007. This committee is formed by provincial RDEE 
representatives from the four Atlantic provinces and ACOA 
representatives. The committee has adopted a memorandum 
of understanding running from April 1, 2007, to March 
31, 2009; its purpose is to achieve collaborative actions to 
strengthen the community and entrepreneurship economic 
base of Acadian and Francophone communities in the Atlantic 
Region. The agreement includes the following objectives: 
* Sharing action plans, mandates and objectives as well as 
activities among economic development stakeholders, 
such as ACOA, and other federal institutions; 


* Contributing to economic development and sustainable 
entrepreneurship. 


In collaboration with provincial and territorial partners, the 
Réseau de développement économique et demployabilité (RDEE 
Canada) fosters economic development and job creation to 
ensure the vitality and sustainability of Canada’s Francophone 
and Acadian communities. The committee is an instrument 
for bringing together Francophone and Acadian communities 
and the Government of Canada. The objective is to foster the 
development and socio-economic growth of the Canadian 
Francophonie. 





MAMTTOLE) lSUISIMESGES 


wishing to enter Francophone markets 


In collaboration with Jody Simonson, Western Economic Diversification Canada 


estern Economic Diversification Canada (WD) 
is providing support to activities related to trade 

development and investment attraction carried out by 
the Agence nationale et internationale du Manitoba (ANIM). This 
nonprofit organization was recently created by the Société 
franco-manitobaine as a separate entity. Within the framework 
of its mandate, ANIM will operate in Canada’s two official 
languages to provide services to Manitoba organizations and 
businesses that wish to expand their presence in national and 
international Francophone markets. It will also provide services 
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related to investment attraction, working with business clients 
overseas who would like to invest in Manitoba. ANIM will 

build on partnerships and networks already established in 
Quebec, France, Belgium and Tunisia. WD's assistance will serve 
to: establish partnerships in target regions; develop guiding 
principles for working with Manitoba businesses wishing to 
export and for services provided to businesses abroad wanting 
to invest in Manitoba; identify investment opportunities; 
organize economic missions; and develop ANIM’s website. 





Michel C. Caron, Director, Active Employment Measures, surrounded by the official-language minority community polic 


y team at Human Re 


Development Canada, receives an honorary plaque from Frank Saulnier, President and CEO of RDEE Alberta 


10 years of collaboration 


In collaboration with Martine Boucher, Human Resources and Social Development Canada 


or close to ten years now, Human Resources and Social plaque to HRSDC employees. During that meeting, Mr. Saulnier 
Development Canada (HRSDC) has been collaborating talked with employees of the youth policy and official- 
with the Economic Development and Employability language minority communities directorate to inform them 
Network of Canada (RDEE Canada) and its members to promote __ of practical projects and partnerships taking place within 
community economic development and vitality within French- Alberta's French-language communities. This most interesting 
language minority communities throughout the country. meeting shed a little more light on the dynamism of these 
On September 2007, as part of the 10" anniversary of the communities and gave employees an appreciation of the 
Réseau de développement économique et demployabilité of extent to which community networks play an essential role in 
Alberta (RDEE Alberta), President and CEO Frank Saulnier promoting economic development and vitality. 


underscored this collaboration by awarding an honorary 


Lauriers de la PME 2007 


In collaboration with Michel Riopel, Service Canada and, Johanne Bourgeois, 
Human Resources and Social Development Canada 








he 4" edition of the Lauriers de la PME gala, organized finalist companies from Canada’s minority communities were 
~ by the Réseau de développement économique et in the running in four categories: manufacturing businesses, 
demployabilité (RDEE Canada), was held in Ottawa on service businesses, micro-businesses and new businesses. 
November 10, 2007. This biennial competition showcases For the names of winners, please consult www.rdee.ca. 
the excellence of Francophone companies outside Quebec. 
Companies registered in the competition are chosen by The Lauriers de la PME competition benefits from a range of 
provincial and territorial organizations that are members public and private partners. Western Economic Diversification 
of RDEE Canada, which makes the final selection on the Canada, Industry Canada, the Business Development Bank 
basis of these companies’ economic performance and of Canada and Canadian Heritage are some of the event's 
social commitment. In 2007, thirty-five Francophone major partners. 















utions, Bcd its Vital campus to the 
Online « courses deal with rapidly expanding fields, 
: ding health, education, food service, hotel industry and 

tourism. Through sustained collaboration with the Service 
fransaskois de formation aux adultes, the Service d’orientation 
meet de formation aux adultes of the Yukon, the Fédération 
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Tourists to 








ing Franco; 
estern Canada 





franco-ténoise and the Association des francophones du 
Nunavut, such distance teaching is also offered to Francophone 
and bilingual students in these regions. Supported by 
Canadian Heritage, Western Economic Diversification Canada, 
the British Columbia Ministry of Education and Industry 
Canada, this initiative aims to guarantee better access to higher 
education for Francophones living in the North and West of 
Canada, thereby improving their career opportunities. 


»hone 


In collaboration with Jody Simonson, Western Economic Diversification Canada 






he Corridor touristique francophone de I'Ouest (CTFO) is 

" a panwestern initiative at the Francophone Economic 
Development Organizations (FEDOs), which promote 
Francophone tourism in Western Canada. This project is 
intended to build on successes of prior years, emphasizing 
greater efforts in targeting Quebecers aged 55 and over. The 
FEDOs have developed an action plan for 2005-2007 and 
have renewed their commitment to promoting attractions, 
small and medium enterprises, and the uniqueness of the 
four Western provinces. The plan proposes to implement 
and develop a number of marketing initiatives, participate 

in tourism trade shows and facilitate media tours to enhance 
greater knowledge of Western Canada. The main objective is 
to increase tourism and position the West within the Quebec 
market, capitalizing on the bilingual capacities within the four 
provinces. A survey conducted by Léger Marketing revealed 
some positive findings. In all, 96 per cent of respondents said 
they were satisfied with services rendered by the CTFO; almost 
two-thirds said they had visited places they would otherwise 
probably not have visited had they not consulted the travel 
guide provided; and 100 per cent said they obtained services 


™ \ 
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Berg Lake (Alberta) 


in French and 93 per cent said they wish to visit Western 
Canada again one day. For more information on this initiative, 
visit: www.lecorridor.ca. 











National committee members during a visit to Saint-Camille 


Study Tour of Saint-Camille 


In collaboration with Martine Boucher, Human Resources and Social Development Canada 








he National Human Resources Development Committee 
for the English Linguistic Minority of Quebec, in a effort 
to get a first-hand view of a successful social economy 
project, paid a visit to various sites in Saint-Camille, a rural 
town of about 450, which is working hard to revitalize itself 
following a number of years of steady population decline. 
Located 35 kilometres east of Sherbrooke, Saint-Camille 
boasts a number of impressive initiatives. The following are 
two examples: 


Le P’tit Bonheur 

This non-profit cultural and community centre, housed 

in a former general store, was created by a small group of 
local private investors in 1988 to be a gathering place for 


people of all ages. Today, it is a self-sustaining cooperative 
and venue for theatrical and musical productions, 
conferences, expositions, training sessions, and offers 
various catering services. 


La Clé des Champs de Saint-Camille 

This Cooperative de Solidarité is focussed on providing local 
agricultural goods to the local market and making 
resources available to coop members to help them do 
so. Sales to coop members of fruits and vegetables, 
which they have access to throughout the growing and 
harvesting season, supports the start-up phase of each 
growing season. 


National Human Resources 


a Bd 


Development,Committee for the English 
Linguistic Minority of Quebec 


In collaboration with Martine Boucher, Human Resources and Social Development Canada 








n October 2007, federal and community partners met in 
Sherbrooke, Quebec, for a meeting of the National Human 
Resources Development Committee for the English Linguistic 
Minority. This meeting, co-chaired by Rachel Larabie-LeSieur, 
Assistant Deputy Minister at Industry Canada, and 

Jo Anne Fandrich, President of the Community Table, allowed 
the participants to share information and success stories, 
promote opportunities and new projects, raise communities’ 
views and concerns, and create partnerships and alliances. 
During the meeting, the Community Table made an interesting 
presentation on the Community Vitality Index, a tool 
designed to focus on community needs and concerns and 

to help communities measure their vitality. Participants also 
heard from Industry Canada on the business opportunities 


available for the 2010 Olympics in Vancouver, and listened to 
a presentation by the Quebec Community Groups Network on 
the Greater Montreal Community Development Initiative. 


The National Human Resources Development Committee 

for the English Linguistic Minority is a partnership between 

the Government of Canada and members of the English 
minority communities of Quebec. This partnership stems from 
a shared vision for strong and sustainable English-speaking 
communities throughout Quebec. The National Committee 

is committed to supporting this vision through its two equal 
collaborators: the Government Table and the Community Table. 


For further information, please contact Martine Boucher 
at 819-934-6165 or by e-mail at martine.boucher@hrsdc- 
rhdsc.gc.ca. 
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Promotion of bilingual services 


In collaboration with Philippe Laurencelle, Canadian Heritage 


or the first time in Gatineau, Quebec, in September 
2007, Canadian Heritage’s Official Languages Support 
Programs Branch (OLSPB) organized a forum on promoting 
bilingual services in the private sector. The objective was 


to assemble participants working in that field with a view 
to sharing best practices. The forum attracted some twenty 
participants, including 14 representatives of Francophone 
community organizations, municipal and provincial 
organizations, and economic development groups working 
particularly with store owners. 


During the one-day meeting, participants presented 
ten projects undertaken across the country. The projects 
dealt with a range of activities, from visibility campaigns 





for the French reality and awareness-raising among 
businesses on the benefits of offering services to the public 
in both official languages, to actively offering practical 
tools to businesses. Tools include staff language training 
workshops, recognition certificates to businesses offering 
bilingual services, and various means to list and promote 
services offered in French. A brief outline summarizing 
the key elements of each project is found on Canadian 
Heritage’s official languages website, www.pch.gc.ca, 
under Citizenship and Identity. It is hoped that this will 
lead to other initiatives in the field. 


Addition to priorities fostering 


immigration within communities 


In collaboration with Denise Legault, Citizenship and Immigration Canada 







n September 2006, the Citizenship and Immigration 
Canada — Francophone Minority Communities Steering 
Committee presented its strategic plan to promote 
immigration to those communities. The plan set nine priority 


activities for the next five years, dealing especially with support 


for local networks, language training, updating professional 
skills, creating micro-businesses and raising awareness in the 
local community about immigration. Now the following three 
new priorities are being added: 
= integration into the labour market; 
= commitment of employers; 
* support to French-language postsecondary institutions 
with a view to recruiting and integrating international 
students. 


These new priorities are the product of work by the 
Implementation Committee, created in January 2007. 

For more information, please consult the Strategic Plan to 
Foster Immigration to Francophone Minority Communities, 
under the Publications heading of the Resources section, 
at WWw.Ccic.gc.ca. 
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“It is thereby hoped that 
the communities will 
be more actively involved 
in public processes, so 
that the Commission may 
better take their interests 
into account...” 


Robert Morin, Secretary General of the CRTC, at a discussion group meeting. 


PTROMAISIMe) CELeoxe ws 


between the CRTC and communities 


In collaboration with Frédéric Janelle, Canadian Radio-Television and Telecommuications Commission 






he Canadian Radio-Television and Telecommunications 
Commission (CRTC) recently launched an initiative that 
promises to have positive spin-offs for official-language 
minority communities (OLMCs). The OLMC-CRTC discussion 
group held its first meeting in September 2007, assembling 
representatives from across the country. The group’s objective 
is twofold: to foster better understanding of OLMC issues by 
the CRTC, and better knowledge by OLMCs of the operations 
and role of public processes in the CRTC's decisions. It is 
thereby hoped that the communities will be more actively 
involved in public processes, so that the Commission may 
better take their interests into account in its decision-making 


Around-the-clo 


and policy development. Among the measures to be taken 

in this perspective, the CRTC will soon create a section on its 
website devoted to the communities. The discussion group will 
appoint an OLMC representative as joint president, a duty to be 
shared with Annie Laflamme, Official Languages Coordinator 
for the CRTC. 


The CRTC took advantage of this meeting to announce the 
nomination of Renée Fairweather as the new official languages 
champion, replacing Diane Rhéaume, who fulfilled that role for 
several years. 


in both official languages across the country 


In collaboration with Frédéric Janelle, Canadian Radio-Television and Telecommuications Commission 


| @ he Canadian Radio-Television and Telecommunications 
Commission (CRTC) issued a decision in July 2007 that 
will benefit official-language minority communities. This 
decision requires certain satellite distribution companies and 
broadcasting distribution undertakings to include, as part of 
their basic digital service, a network of 24-hour news services 
in English (CBS Newsworld) in Quebec and in French outside 
Quebec. In that decision, the CRTC recognized the exceptional 





significance of such services for the communities and is of the 
opinion that all Anglophones and Francophones in Canada 
should have access to a news and information service in their 
own language. 


For more information, consult the CRTC’s site, under the 
heading Decisions, Notices and Orders at www.crtc.gc.ca. 
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interdepartmental : 
coordination in the West | 


In collaboration with Marie Gaudet, Canadia Heritage ea, 








65 participants from different federal agencies federal public service and the community sector. Afterwards, 
and institutions, and from the Franco- participants attended workshops, which 
Albertan community, participated in an Among the most promising generated many innovative ideas. 
interdepartmental consultation meeting ‘ Among the most promising ideas was 
on October 12, 2007, in Edmonton, ideas was the launch of a the launchofa promotion and visibility 
Alberta. The brainstorming session dealt ; errand a campaign regarding the French reality in 
with items such as setting out positive promotion and visibility Alberta in 2008-2009, and the setting up 
measures provided under the new Official campaign regarding the ofa telephone line for Francophones and 


Languages Act aimed at fostering the growth French reality i in Alberta Francophiles to present an inventory of 
of the Francophone community. Issues Francophone services/activities/resources 


that were addressed included the Franco- in 2008—2009 available in Alberta. Another suggestion was to 
Albertan reality, the role of the Alberta Federal prepare a document summarizing the positive 
Council regarding the Francophone community, andthe measures adopted throughout the country, which would also 
vision of Graham Fraser, Commissioner of Official Languages, serve as a reference tool for government agencies and the 
concerning the new Act. The Interdepartmental Network of Francophone community. 


Official Languages Coordinators of Alberta was there and 


Post-Sommet des communauteés 
francophones et acadiennes 


In collaboration with Manon Larocque, Canadian Heritage 


n September 2007, Canadian Heritage announced support communities, improvement in their ability to live in French, 

of $175,000 to the Fédération des communautés francophones strengthening of their governance, increased influence among 
et acadienne du Canada (FCFA). This support will governments, and improvement in their quality of life, and 
enable the Fédération and 33 key organizations economic and social development. 

to develop and implement a community 
strategic plan by March 31, 2008, based on 
findings from the Sommet des communautés 
francophones et acadiennes, held from 

June 1 to 3, 2007. The national community 
strategic plan will include actions to be 
undertaken over the coming decade in five 
specific areas: increase in the population of 


The FCFA is the national and international advocate 
for Canada’s French-language minority 
Sommet,, communities. It brings together provincial 
communautés and territorial Francophone associations as well 
francophones as national organizations working in different 
acadiennes “ operations sectors. 
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Gulture in cyber-evolu 


In collaboration with Kiran Cahoon, Industry Canada 


ollowing the acceptance of its project called /magine The Féderation’s 








lespace culturel francophone canadien en cyber evolution mission is to promote 

through Industry Canada’s Francommunautes virtuelles the artistic and cultural expression 
program, the Fédération culturelle canadienne-francaise of Francophone and Acadian 
(FCCF) launched, this fall, its brand new Web site: www.fccf. communities. It brings together 
ca. According to Raymonde Boulay LeBlanc, President of representatives of seven national groups in 
the Fédération, “in 2007, as the FCCF celebrates 30 years of theatre, literature, song and music, media arts 
commitment and passion for arts and culture, it became crucial and visual arts, as well as representatives of eleven 
to offer Canadian Internet users, as well as the entire world, provinces and territories in Canada. 


a dynamic, modern, multimedia window onto the Canadian 
Francophonie’s artistic creation and cultural development.’ 


to health services 


In collaboration with Roger Farley, Health Canada 


n October 2007, Health Canada announced additional Anglophone communities in Quebec. Minister 
funds to improve access to health services of Health Tony Clement said that “the funds 
for official-language minority communities. ‘*.. the funds will serve to will serve to foster information-sharing 
That investment of $4.5 million will go toward fj ees : eee and the establishment of stronger 
initiatives and projects for networking, oster intormation-s alINg ties among health sector partners, 
training and maintaining health professional and the establishment governments and communities in order 
positions. The Société Santé en francais, whose ‘ to create healthier communities.” 
objective is to promote the development of of stronger ties among 
health in French for Francophone and Acadian health sector partners, On the whole, Health Canada will have 
minority communities in Canada, will receive granted a total of $133.5 million between 
$3 million to improve access to health services governments and — 2003-2004 and 2007-2008 to official- 
provided to Francophone communities outside Ath : language minority communities across 
Quebec. As for the Quebec Community Groups communities 1n order the country as part of the Action Plan for 
Network and McGill University, they will respectively to create healthier Official Languages. 
receive $1.1 million and $400,000, also to improve nit SS 5 
access to health services provided to communities. 
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at PWGSC 


In collaboration with Julie A. Lemieux, Public Works and Government Services Canada 





Linguistic Duality Week was launched at the national office 
with speeches by Graham Fraser, Commissioner of Official 
Languages, followed by Michael Fortier, Minister of PWGSC, 
and Francois Guimont, Deputy Minister. 


To help its employees better understand official languages 
opportunities, PWGSC invited various federal institutions to set 
up booths and distribute information about official languages. 
The Canada School of Public Service, Canadian Heritage, the 
Translation Bureau, the Canada Public Service Agency, and 
representatives from the community sector, including the 
Fédération des communautes francophones et acadienne du 

| From left to right: Michael M. Fortier, Minister of PWGSC; Graham Fraser, Canada (FCFA), the Réseau de développement économique et 


Commissioner of Official Languages; Frangols Guimont, Deputy Minister; demployabilité (RDEE) and the Community Table were on hand 
Daphne Meredith, Associate Deputy Minister; Francine Kennedy, champion of BAe 
ee ae fi rage ee for the activities. 
promotion and development of official-language minority communities; and 
| Tim McGrath, champion of corporate culture and bilingual service delivery 





Linguistic Duality Week was celebrated across Canada. The 
Atlantic Region organized physical and virtual activities in its 





’ p ublic Works and Government Services Canada offices in Saint John, Moncton, Shediac, Charlottetown, Halifax, 
i, ~ (PWGSC) celebrated its first ever Linguistic Duality Dartmouth, Sydney and St. John’s. 
iz \F /Y. Week from December 3 to 7, 2007. The event aimed 
| to organize activities to raise awareness of both official The organizers were unanimous in calling this event a great 
| languages among the Department's employees in order to success, and they believe that PWGSC's efforts to promote 
| promote closer ties between them on the basis of language linguistic duality will generate the expected results. 


and culture. The theme, “Linguistic duality: experience it!” set 
the tone for this event which promoted the professional and 
personal benefits of bilingualism. 





Chantal Alarie at the Ministerial 
Conference on the Canadian Francophonie 





} ff n July 2007, Chantal Alarie joined the Ministerial Francophonie. The annual Conference provides an opportunity 

BS ‘’ Conference on the Canadian Francophonie. The to discuss intergovernmental issues relating to the Canadian 
“_# Conference is an intergovernmental organization founded Francophonie and a dialogue that is favourable to the 

in 1994 bringing together provincial, territorial and federal development of public policies that strengthen Canada’s 

departments responsible for delivering services in French linguistic duality. The Conference's regular operations are 

and supporting Francophone communities and the Canadian administered by a network of provincial, territorial and federal 

Francophonie. It deals with issues affecting the Canadian public servants called the Intergovernmental Network on 

Francophonie, guides intergovernmental cooperation Canadian Francophonie. Chantal worked at the Department 


approaches and acts as a catalyst in support of the Canadian of Canadian Heritage in Saskatoon from 1999 to 2007. 
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QUEBEC 2008 
Voices from the Crossroads 


VANCOUVER 2010 WINTER GAMES 
National Coordinators and the Vancouver 
2010 Winter Games 


CANADIAN FRANCOPHONE GAMES 
“Energy, Passion” 


INFO-CULTURE 
Development of Canadian talent! 


RENDEZ-VOUS DE LA FRANCOPHONIE 


RESEARCH 
Results from the Survey on the Vitality 
of Official-Language Minorities 


UPCOMING EVENTS 


The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its name from 

sections 41 and 42 of the Official Languages Act (OLA). Section 41 commits the federal government to enhancing the vitality of official-language minority 
communities (OLMCs), as well as fostering the full recognition and use of both English and French in Canadian society. Section 42 mandates the Department 
of Canadian Heritage, through interdepartmental coordination, to promote and encourage a coordinated approach to this commitment. 


The Bulletin 41-42 aims to promote measures taken by federal institutions to support the development of OLMCs and promote linguistic 
duality, and to reflect concrete results stemming from interdepartmental coordination. 








28 is Official Languages Day 
Canadian Heritage. This commemorative day 
represents one of the strategies identified 
official languages awareness 
ampaign, launched for the first time 
in 2007 by Canadian Heritage and 
designed to inform its employees 
of their rights and obligations 
regarding official languages. 
Whether dealing with 
communication with the public, 
language of work, equitable 
participation or support for 
the communities (referring 
respectively to Parts IV, V, VI 
and VII of the Official Languages 
Act), the campaign aims to create 
original opportunities for learning 
and sharing information. 


This year, February 28 served to kick-start some of the. 
campaign strategies such as: the slogan “Official Languages 
@PCH, Now We're Talking!”, the chameleon mascot, the 


Intranet site on official languages, the language 
buddies program, and, a novelty this year, 
“Chameleon Cinema’. This activity aims to feature 
films in English and French twice a month 
during lunch hour in order to promote the use 
and learning of both official languages. 


The official languages awareness campaign 
is an initiative of the Working Group on Official 
Languages at Canadian Heritage, presided 
over by Official Languages Champion, 
Nicole Bourget, and Co-Champion, 
David M. Robinson. The Working Group's 
mandate is to raise awareness across the 
Department in order to promote official 





languages and foster a greater respect for us spirit 
of the Act in all the areas it covers. 7 





International Yea ty A 335 


In collaboration with Hélene Asselin, Canadian Heritage 


( he United Nations General Assembly has proclaimed _ certain facts in mind: languages are not only communication 
2008 the International Year of Languages, to be tools, they are also vehicles for cultural expression and 


coordinated by the United Nations Educational, Scientific represent a key factor in the identity of groups and individuals. 
and Cultural Organization (UNESCO). The Director-General Languages represent an essential aspect of the living heritage 
of UNESCO, Koichiro Matsuura, stated at the launch on of mankind. Yet more than 50 per cent of the 6,700 or so 
February 21, 2008, that “Far from being a field reserved for languages spoken around the world are threatened with 
analysis by specialists, languages lie at the heart of all social, extinction. Experts estimate that 96 per cent of languages 
economic and cultural life. That is the meaning of the slogan are spoken by only 4 per cent of the world’s population, 
launched by UNESCO for the International Year of Languages: one language disappears on average every two weeks, 
Languages matter!” and 80 per cent of African languages have no written form. 
Ms. LaRocque also noted the importance of taking every 
Judith A. LaRocque, Deputy Minister of Canadian Heritage, opportunity to promote languages during the international 
noted that language was vital to identity, recalling that in the year to celebrate them, given the special role played 


International Year of Languages, UNESCO was urging usto bear —_ by Canadian Heritage with respect to linguistic and 
cultural diversity. 
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he year 1608 is a historic date for all of Canada and 
at North America. It is from this date that we truly started 
to become what we are today, for the founding of 
~~ Quebec City also marks the founding 
of Canada as a country. It reminds us 
that French is the language in which our 
country was first built. 


The survival of French on North American 

soil for the past four centuries is no acci- 

dent of history. Rather, it was through the 

courage, the determination, and the creativity of 
generations of Francophones who settled throughout 
the country. 


In collaboration with Katia Grubisic, Canadian Heritage 






he Literary and Historical Society of Quebec, in 
cooperation with Anglophone and Francophone 
community organizations in the Quebec City area, 
including the Morrin Centre, the Quebec Anglophone 
Heritage Network, Shalom Quebec and Voice of English- 
speaking Québec, is organizing a series of projects to mark 

the 400" anniversary of Quebec City and emphasize the 
political, military and cultural contribution of the city’s minority 
Anglophone community. 


On the theme “Voices from the Crossroads” (A la croisée des 
voix), and with support from the Société du 400°, the projects 
include conferences, dramatic and musical performances, 
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Minister of Canadian Heritage, Status of Women 
and Official Languages and Minister for la Francophonie 


Four hundred years later, French and English have come 
together to make Canada a country renowned for its linguistic 
duality and pluralism. 


As Minister of Canadian Heritage, Status 
of Women and Official Languages and 
Minister for la Francophonie, | am proud 
that the Government of Canada recognizes 
the importance of the celebrations for the 
400" anniversary of Quebec City. There 

are few cities in North America that can 
celebrate such a past. From Newfoundland 
and Labrador to Yukon and the Prairies to the Maritimes, 
Canadians across the country will celebrate this important 
event. | invite you all to take part. 


CITY 


workshops, public lectures, a writing contest, historical 
recollections, the Quebec City Celtic Festival and a tea 
party to mark the 100" anniversary of Plains of Abraham 
Battlefield Park. 


The Official Languages Support Programs Branch of Canadian 
Heritage is assisting with project coordination. In addition to 


_celebrating the diversity of Quebec City’s heritage, “Voices from 


the Crossroads” reflects multiculturalism, architecture, religion, 
sport and maritime history. 

















Theme song: Tant d’histoires 






he song Tant d‘histoires—[So many stories] by 

singer and composer Danny Boudreau of Petit—Rocher, 
New Brunswick, is the grand winner of the Québec, 

je te chante! song contest, organized by the CBC's French 
network's Espace musique, in cooperation with the Société 

du 400° anniversaire de Québec. 


The contest attracted nearly 300 entries. The jury selected three 
finalists, and it was CBC listeners and Web site visitors who 
voted online for the winning song. 


With lyrics by Louis Mathieu, the performer's loyal partner, 
Danny Boudreau's Tant d‘histoires will accompany celebra- 
tions of Quebec City’s 400" anniversary. With the theme 
Rencontre, or encounter, the song pays tribute to the city 
and its 400-year history, extolling its modernity and the 
welcome it offers to the world. To hear the theme song, 
please visit www.dannyboudreau.com. 


FraANGotiorees a Craatiive force! 


In collaboration with Sylvie Lapointe, Canadian Heritage 


rganized in conjunction with celebrations to mark the 
400" anniversary of Quebec City, Francoforce is a 

participatory project to showcase the vitality of Canada’s 
Francophone culture nationwide. From 
May to September 2008, this cross-Canada 
cultural project, the most important in 
the history of Canada’s Francophonie, will 
feature a team of artists and craftspeople 
from many parts of the country travelling 
to 13 cities, in addition to a three-week stop 
in Quebec City. Entertainment, multimedia 
presentations and participatory activities will be held in the 
Francodéme, a mobile geodesic structure specifically designed 
for the event. Interestingly, a welcoming committee at each 
stop will be adapting the programming to tell the French- 
speaking community's story with a local emphasis. The result 
will be a heightened feeling of belonging for all of Canada’s 
Francophones, and a strengthening of the ties between 
Anglophones, Francophones and allophones. 





gts 
" 
Be a) , 


francoforc 


Francoforce is a partnership between the Government of 
Canada, particularly Canadian Heritage and Parks Canada, 
the provincial and territorial governments and Francophone 
community organizations nationwide. The 
Fédération culturelle canadienne-francaise is 
coordinating this major project, in cooperation 
with the Fédération des communautés 
francophones et acadienne du Canada. It is a fine 
example of cooperation among various levels of 
government to promote the vitality of French- 
speaking communities through their culture, a 
key ingredient in their development. 






To see when Francoforce will be in your area, please visit 
www.francoforce.com. 


The Beaver tells the story of Quebec City 







o mark the 400" anniversary of Quebec City, the 
authoritative Canadian history magazine The Beaver 
has, for the first time, published an issue in both official 
languages. Produced as two separate magazines, 

this special issue is devoted to the story of the men and 
women who shaped the origins of Quebec City. The Beaver 
was founded in 1920. At that time, it was a newsletter for 
employees of the Hudson's Bay Company. In time it developed 
into a magazine of Canadian history. Editor Mark Reid believes 
that Quebec City’s 400" anniversary is a landmark event 
because, as he puts it, the founding of Quebec City was 


also the beginning of Canada. This issue represents the first 
time that material by major Anglophone and Francophone 
historians—including Jacques Lacoursiére, Denis Vaugeois, 
Desmond Morton, Denys Delage, Marianna O’Gallagher and 
Christopher Moore—has been brought together in a single 
publication. Richly illustrated with reproductions of historical 
works, this issue is the largest ever published. Canadian 
Heritage has contributed to the cost of distributing 

100,000 copies, twice the usual press run. On newsstands 
until July 2008, it is widely regarded as a collector's item. For 
more information, please visit www.beavermagazine.ca. 
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In collaboration with Mariam Adshead, Canadian Heritage 


ome 80 participants from 36 federal institutions met on 


February 21, 2008, to learn about and share ideas on how 


Canada’s Francophone communities could make a significant 
contribution to the organization and presentation of the 2010 
Olympic and Paralympic Winter Games to be held in Vancouver. 


A presentation by the 2010 Games Federal Secretariat gave 
the national coordinators a better idea of the extent of the 
preparations for such a world-class event, including venues, 
timeline and Canada’s total investment. The goal is for such 
an event to produce several legacies for Canada: economic 
development opportunities, environmental benefits, 
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Representatives from Canadian Heritage and the 
Fondation canadienne pour le dialogue des cultures 





showcasing Canada’s cultural diversity, encouraging members 
of the Francophone communities to seize opportunities from 
such an event, and economic and social benefits for Canada’s 


Aboriginal peoples. 


The Fondation canadienne pour le dialogue des cultures and 
the Fédération des francophones de la Colombie-Britannique 
each presented its action plan for the Games. The “Place de 
la Francophonie” in downtown Vancouver would provide a 
meeting place for discovery and celebration and ensure a 

visible and diversified presence for Canada’s francophonie. 








Other planned initiatives include: the creation of a “Village 
de la francophonie’, in Maillardville, offering visitors an 
authentic Francophone cultural experience and showing the 
historical presence of a dynamic Francophone community in 
British Columbia; ensuring that Francophone communities 
are included in the Olympic torch relay route; educational 
programming to encourage the Olympic spirit in schools; a 
virtual relay, a major participation activity for schools across 
the country; and provision of media coverage of the Games 
through the eyes of young Francophone journalists and 
presenters. 


National coordinators were asked to share their ideas as well 
as information on their institutions’ programs that would help 
the organizers in their preparations. Workshops were set up in 


CANADA 


vancouver 2010 


vancouver 2010 
PARALYMPIC CAMES: 
JEUX PARALYMPIQUES 


Host Pays 
Country hdte 


three broad areas: business and tourism; education and youth; 


and sports, recreation and physical activity. Many ideas were 


brought forth, covering areas as diverse as: intergenerational 
contact; links with the environment (e.g. pollution of coastal 
waters); use of Francophone minority media to cover 

the Games; participation of Francophone postsecondary 
campuses; involvement of provincial ministries responsible 
for the Francophonie; proper nutrition; forging strategic 
alliances between Francophone businesses in and outside 
Quebec; tourism marketing (e.g. with Quebec City for its 

400" anniversary); wellness programs; and using the networks 
of federal exchange programs to attract bilingual students. 


ng sea bear who lives in 


ily pod 


we 
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FrancOpNnohne communities’ 


active engagement 


In collaboration with Tanya Fournel, Canadian Heritage 






@ he signing of the collaborative protocol between the 
(’ Vancouver Organizing Committee for the 2010 Olympic 
and Paralympic Winter Games (VANOC), the Fondation 
canadienne pour le dialogue des cultures (Fondation) and the 
Fédération des francophones de la Colombie-Britannique (FFCB), 
in June 2006, marked the beginning of the Francophone 
communities’ active engagement in the 2010 Winter Games. 


The Fondation and the FFCB, in consultation with 
representatives from Francophone communities across the 
country, developed a joint national action plan to target 
priority areas to ensure the promotion and participation 

of Canada’s Francophones in the planning, organizing and 
hosting of the 2010 Winter Games. The plan was formally 
presented to VANOC in the spring of 2007. 


The plan sets out 13 proposed initiatives aimed to showcase 
the clear presence of the Canadian Francophonie in its entirety 
and to heighten its influence at home as well as abroad. 

These initiatives range from a “Place de la francophonie” to 
“Francophone Tourism Products and Experiences.” 


While the Fondation and the FFCB are responsible for 
coordinating the implementation of the national action 
plan, each initiative and project set out in the plan will be 
led by Francophone community organizations in their area 
of expertise. 


Canadian Heritage fully recognizes the unique visibility and 
development opportunities this world-class event provides to 
the Francophone and Acadian communities across the country 
and is providing support to the Fondation and the FFCB 
through its Official Languages Support Programs to pursue 
their coordination role. 


The 2010 Olympic and Paralympic Winter Games Federal 
Secretariat, which is responsible for supporting the coordi- 
nation and comprehensive federal participation in this event, 
is committed to the full incorporation of Canada’s official 
languages into the planning and hosting of the 2010 Winter 
Games. The 2010 Federal Secretariat is working closely with 
VANOC, the Fondation, the FFCB and other partners to ensure 
that these Games reflect Canada’s linguistic duality and the 
rich Francophone heritage of the country. 


For more information on the national action plan and 
the contribution of the Canada’s Francophonie to the 
success of the 2010 Winter Games, please contact the 
Fondation (fondationdialogue@rogers.com) or the 

FFCB (ffbc@ffcb.bc.ca). ; 


Fostering 2010-related 


business opportunities 


In collaboration with Jean Laberge, Industry Canada 


partnership between Industry Canada, Western 
Economic Diversification Canada, the Réseau de 
développement économique et demployabilité (RDEE), 
with the expertise of the Société de développement 
économique de la Colombie-Britannique, has led to the 
creation of business opportunities geared toward Franco- 
phone businesses across the country. A workshop on the 
2010 Business Opportunities handbook has also been developed 
and is available on-line throug 









procurement opportunities. The Vancouver Organizing 
Committee (VANOC) and its partners are expected to invest 
more than $4 billion in the Games through the purchase 
of a wide range of products and services — over $2 billion 
by VANOC anda further $2 billion by the Olympic Family, 


_ which includes government partners, sports organizations, 


corporate sponsors and the media. These investments translate 
into important business opportunities for Canadian firms in 


_ the form of procurement contracts and joint ventures with 
_ Official suppliers and licensees. Companies also gain unique 
- opportunities to develop new business partnerships, improve 
their production capacity and supply chains, and increase their 
_ overall market presence. 












media during the Olympics 


In collaboration with Josée Martel, Canadian Heritage 


n order to improve outreach for the vitality of Canada’s 
French-speaking community, Canadian Heritage is 

supporting the Franco Médias 2010 project. The goal is 
to provide a means of live communication in French from 
the main Games sites, and offer young French-speaking 
Canadians a rewarding journalistic experience. Some 
fifteen 18- to 25-year-olds from official-language minority 
communities will be preparing articles, reporting on the 





SSN, 
PERSSON” 


his theme defines the upcoming Canadian 
Francophone Games to be held in Edmonton, 
Alberta, from August 14 to 17, 2008. The Games 
will feature two demonstration disciplines: 
3-on-3 wheelchair basketball and dance. In 
addition, the organizing committee, mindful of 
how important it is to respect the environment, 

has created a division responsible for 

ensuring that everyone observes the 

principles of sustainable development in 

all areas of organization for these first-ever 

“Green Games.” 









Participation by 13- to 18-year-olds will 
be in one of the following disciplines: 
Sports (track and field, badminton, 3-on-3 
basketball, volleyball, and wheelchair 
basketball); Arts (visual arts, dance, improvisation, and 

music); Leadership (apprentice chef de mission, event 
organization, and media); and Cooperative (this component 
provides opportunities for socializing and discussion among 
participants who join a provincial or territorial team other than 
their own for a few hours). 








2008 


Une énergie, une passion 


Games, and focussing on the exploits of French-speaking 
athletes from their parts of the country. The content will be 
distributed to Francophone and Acadian community radio 
stations and newspapers, covering Games results, activities 
and happenings. It will also be available online. The organizers 
are proudly looking forward to presenting Canada’s linguistic 
duality and cultural diversity in this way. 


Edmonton, Alberta, aout 2008 


The concept of the Canadian Francophone Games was 

put forward by the Fédération de la jeunesse canadienne- 

francaise, following a report entitled Vision d’avenir. This report 

underlined the importance of practising sport 
and recreational activities in French as a way to 
promote the development and maintenance of 
French-Canadian culture. Since that time, the 
Games have been held three times in various 
parts of Canada: Memramcook, New Brunswick, 
in 1999; Riviére-du-Loup, Quebec, in 2002; and 
Winnipeg, Manitoba, in 2005. 


Canadian Heritage provides firm support for this 
initiative through its Development of Official- 
Language Communities Program. In January 
2008, it announced a financial contribution of 
$1.2 million to hold this event. The organizers 
can also rely on financial support from the Alberta Lottery Fund 
totalling $400,000. 


For more information about the activities planned for 
the Canadian Francophone Games Edmonton 2008, visit 
www.jeuxfc.ca. 
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Development of Canadian talent! 


In collaboration with Jeanine Basile, Telefilm Canada 







his fall, Telefilm Canada launched its new Official 
Languages Activities (OLA) Program, a new term that 
embraces a range of industry development initiatives. 
These are supported by Canadian Heritage through the 
Interdepartmental Partnership with the Official-Language 
Communities (IPOLC). Canadian Heritage has agreed to renew 
its agreement with Telefilm for a period spanning two fiscal 
years (2007-2008 and 2008-2009), with a total contribution of 
$1.1 million. Telefilm has undertaken to allocate $1.2 million 
over two years to the OLA program. 


As Wayne Clarkson, Executive Director of Telefilm, put it when 
launching the OLA Program, in its 40 years of existence the 
agency has become a leader in the audiovisual industry by 


TV5 focusses on living in French in Canada 


In collaboration with Armine Tchakmakchian, Canadian Heritage 


n order to improve access to TV5 Québec Canada for 
a growing number of Francophones and Francophiles 
throughout Canada and ensure the development of a 
strong audiovisual industry in the official-language minority 
communities, Canadian Heritage, in cooperation with 
TV5 Québec Canada, supports a number of projects and 
activities. One example is the production of the documentary 
Spoken langue : la francophonie canadienne en 2008, which 
aired-on March 20, 2008, to mark the International Day of 
La Francophonie. This documentary illustrates the lives of 
Canadians who choose to live in French—even though living 
in English seems to be easier—and who thus contribute to 
the growth and vitality of the language. Produced with special 
financial support from Canadian Heritage, the documentary 
will be included in the teaching kit for second-language 
teachers, which will include three-minute video clips showing 


promoting regional talent and cultural diversity in its policies 
and programs. The launch was an integral part of the official 
languages strategy, designed to enable all creators to enjoy the 
same opportunities for professional advancement. 


Three OLA initiatives were launched in 2007-2008, all of them 
devoted to the development of Canadian talent: Ecrire au long 
for Francophone creators working on feature films outside 
Quebec, or in Quebec but outside Montreal; Feature it! for 
their Anglophone counterparts in Quebec; and Initiative 3 for 
Francophone producers outside Quebec. 


people speaking French, and study guides to facilitate 
classroom discussions. The kit will be launched in July and will 
be available at the Canadian Association of Second Language 
Teachers (CASLT) Web site at www.caslt.org. 


Another example is the production of vignettes about the 
French language in Canada, available beginning in May 
2008. These provide snapshots of life in French in Canada. 
Their purpose is to inform by portraying routine activities 
and illustrating day-to-day realities encountered by people 
living in French throughout Canada in all sectors of activity, 
highlighting every dimension of the use of the language, 
whether the purpose is cultural, utilitarian, sentimental or 
emotional. TV5 Québec Canada has developed this project in 
partnership with the Fédération internationale des professeurs 
de francais. 
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Musician Rosemarie Siever performing for students of the 
Ecole Nouvelle Frontiére in Grande Prairie, Alberta 





Orcnestral music fin schools 


In collaboration with Anne Tanguay, National Arts Centre 






he National Arts Centre's Music Ambassador Program 
(MAP) is designed to introduce children in primary 
schools in Saskatchewan and Alberta to orchestral music. 
At no cost, participating schools receive teaching resources 
geared to the objectives of the music education programs 

of the two provinces, and a visit by a professional teaching 
musician. These resources and the visits enable the students 
to learn about the sounds that make up a symphony orchestra 
and the lives and works of composers through stimulating and 
enjoyable interaction incorporated into various subjects. 


The MAP is intended mainly for rural schools, not all of which 
have a teacher with music training. Every year, some 100 
schools are selected to take part in the program. Of these, 

10 were Francophone or French-immersion schools in 2006 
and 2007, and this will increase to 12 in 2008. The strong 
participation by French-language schools reflects the support 


for the program from the Francophone divisions of the 
Saskatchewan and Alberta departments of Education. The 
MAP also receives financial support from individual donors 
and corporations through the National Arts Centre Foundation 
and from Canadian Heritage through the Interdepartmental 
Partnership with the Official-Language Communities (IPOLC). 


Michelle Hunter, Principal of the Ecole Nouvelle Frontiére in 
Grande Prairie, Alberta, points out that, as a French-language 
school in a minority community, it sometimes loses credibility, 
given the diversity of programs available at neighbouring 
schools. It thus welcomes its partners’ contribution with open 
arms. The MAP has just been renewed for three years. 


Through MAP, the National Arts Centre will continue to be a 
valued partner in music teaching programs in the schools and 
an enthusiastic promoter of linguistic duality across Canada. 


Three reserved seats 


In collaboration with Susanne Jeanson, Canadian Heritage 


or the second edition of the contest Fauteuil réservé 
— un carnet de rendez-vous [Reserved seating - an 
appointment book] organized by the Front des réalisateurs 
indépendants du Canada (FRIC), projects by three directors 
were chosen. The jury selected a documentary project by 
France Benoit (Northwest Territories), a fiction feature by 
Carole Ducharme (British Columbia) and another fiction 
feature by Laurence Véron (Manitoba). The directors thus 
had an opportunity to participate in the 25" Rendez-vous du 
cinéma québécois in Montreal from February 14 to 24, 2008. 


Fauteuil réservé is a professional development activity that 
gives Canadian Francophone directors an opportunity to meet 
with colleagues in the audiovisual production community of 
Quebec. Using the concept of an artist residency, the directors 
have an opportunity to converse with other creators and 
explore the theme and cinematographic approach of one 

of their projects under development. The project's initiator, 
FRIC, is an association dedicated to defending the rights 

and interests of independent Francophone directors. This 
activity is supported by the National Film Board, the Quebec 
governement's Secrétariat aux affaires intergouvernementales 
canadiennes, Telefilm Canada and Canadian Heritage. 
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Dignitaries attending the launch of the 
Rendez-vous de la Francophonie 


Daniel Richer, storyteller, crier, actor 


in the public service of Canada 


In collaboration with Madeleine Simard, Canada Public Service Agency 


n March 7, 2008, the Canada Public Service Agency, 
with the help of representatives from various federal 
institutions, kicked off celebrations for the 10‘ Rendez- 
vous de la Francophonie within the 
public service of Canada. For the fifth 
consecutive year, the launch took place 
under the watchful eye of the stately 
totems adorning the Canadian Museum 
of Civilization in Gatineau. 


The Rendez-vous is a nation-wide 
celebration intended for the Canadian 
public, which offers a unique 
opportunity to promote a better 
understanding of the social, cultural and 
linguistic environment of Francophones 
in Canada. Activities from coast to coast 
during the two-week celebration are 
intended to encourage Francophones to take pride in using 
their mother tongue, and also to encourage Francophiles 

to make greater use of French in their workplace in order to 
improve their French-language skills and offer better service to 
the Canadian public. 


The theme this year, D’hier a demain, la Francophonie 
mappartient, was chosen to emphasize the passing down of 
Francophone heritage from generation to generation and the 
feeling of belonging to the greater Canadian Francophone 
community. The ships’ sails serve as a visual metaphor for the 
generations of Francophones who set sail into la Francophonie 
and navigated it from one end of the country to the other. This 


"| SPRING-SUMMER 2008 





year’s celebration highlighted the 400" anniversary of Quebec 
City and the vitality of the Canadian Francophonie, as well as 
intergenerational ties. 


The celebration and official launch of the Rendez- 
vous within the public service has a special 
significance. It gives federal public servants the 
opportunity to simply celebrate Francophone 
culture and heritage and the richness it 

brings to Canadian society. This celebration 
creates awareness among federal employees, 
complementing the federal obligation to promote 
both official languages and encourage the vitality 
of the Francophone minority communities from 
coast to coast. 


Paul Lefebvre, artistic attaché with the National 
Arts Centre, was the master of ceremonies for the 
launch once again this year. The 500 or so members of the 
audience, all brought together to proudly celebrate their ties 
to and their bond with the French language, included deputy 
ministers and assistant deputy ministers, official languages 
champions and co-champions, official languages directors, 
persons responsible for official languages, and Francophones 
and Francophiles from all levels within the public service. 


The program included inspiring presentations by various 
leaders and important Francophone cultural figures, inclu- 
ding opening speeches by Monique Boudrias, Executive 
Vice-President of the Canada Public Service Agency, and 
Pierre Lemieux, M.P. for Glengarry-Prescott-Russell, who spoke 





on behalf of the Honourable Josée Verner, Minister of 
Canadian Heritage, Status of Women and Official Languages 
and Minister for la Francophonie. The Francophile M.P. 

took the opportunity to note the Government of Canada’s 
commitment to promoting the French language and French- 
speaking cultures across Canada. Other notable presenters 
and performers included: actors Roch Castonguay and Daniel 
Richer, Commissioner of Official Languages and former 
journalist and author Graham Fraser, famed Acadian novelist 
and playwright Antonine Maillet and singer-songwriters 
Catherine Major and Jean-Francois Breau. 





n March 2008, for the second consecutive year, the 
Canadian Broadcasting Corporation (CBC) launched its 
French-language contest in conjunction with Les Rendez- 
vous de la Francophonie. Entitled Les proverbes de chez nous, 
or homespun proverbs, the contest invited listeners of 

24 television and radio programs to suggest proverbs. Five per 
program were chosen and voted on by Canadians from across 
the country on the Corporation’s Web site. Contestants were 
eligible to win a trip to Guadeloupe or one of 13 trips for two 





Proverbes Ole dne4Mours 


In collaboration with Jules Chiasson, Canadian Broadcasting Corporation 





The program also included fun and games in the form of 

a quiz called Chassez les proverbes, ils reviennent au galop, 
which matched language professionals from the Translation 
Bureau against teachers from the Canada School of Public 
Service. The game focused on proverbs that express a moral 
or piece of folkloric advice. 


This year’s launch was a huge success. A big thank you 

to all Francophones and Francophiles who came out in 
large numbers to attend this event, an activity that no 
doubt served to build bridges between the two linguistic 
communities. For more information, please visit 
www.psagency-agencefp/ollo. 


Antonine Maillet, Acadian novelist and playwright 

















to Quebec City to attend a Cirque du Soleil performance. 
The contest was very popular among Web surfers; the Radio- 
Canada website received almost 90,000 hits. The proverb that 
won the popular vote was Le bonheur cest comme le sucre a la 
creme, quand on en veut, on sen fait, or [Happiness is like fudge: 
when you want some, you make some], by Line Richer of 
Montreal. To read the other proverbs that were finalists and see 
the names of the prizewinners, visit the contest Web page: 
www.radio-canada.ca/francophonie. 
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Results from the Survey on the 
Vitality of Official-Language Minorities 


In collaboration with Sylvie Lafreniére, Statistics Canada 






ast December, Statistics Canada released an initial The results indicate that the use of English in daily activities by 
analysis of data from Minorities Speak Up: Results of the English-speaking adults in Quebec is much more widespread 
_” Survey on the Vitality of Official-Language Minorities, the than the use of French by French-speaking adults outside 
 post-censal survey on the vitality of official-language Quebec. This result is affected by province of residence, 


minorities. The primary goal of the survey was to gather data _ the relative numbers of official-language minorities in their 
on numerous factors considered priorities by official-language community, and main language used. These factors provide a 
minority communities, particularly better understanding of the use of 
childhood education and access to ao eo ; the minority language outside the 
services in the minority language in | home. For example, the predominant » 
such areas as health care, education use of French in everyday life by 
and government services, inorderto | French in everyday life by French-speaking adults outside 
develop an overview of the current | 4 ‘ : Quebec is a reality only in some 
situation of these communities. parts of New Brunswick and Ontario. 


The predominant use of 


French-speaking adults 


The second aim was to disseminate | outside Quebec is a reality We see a similar result for English- 
information of value to federal = Prag ee speaking adults in Quebec: the use 
institutions for policy development | on ly In some parts of New of English outside the home is much 
and program implementation. | Brunswick and Ontario. less widespread in the Quebec 

_ City area than it is in, for example, 
The survey collected data on French- = ac = —— a West Quebec. 
speaking adults outside Quebec, 
English-speaking adults in Quebec and their children. In Given the analytical potential of the survey, Statistics Canada’s 
addition to the mother-tongue criterion, first official language intention over the next few months is to work with its various 
spoken was also used to identify the target population. Thus, partners to derive maximum benefit from this important 
taking into consideration mother tongue and, in the case of source of data. 
allophones, language knowledge and language spoken in 
the home, the survey was designed to be more inclusive: it A complete list of topics covered by the survey is available 
includes adults whose mother tongue is neither English nor under “Statistics by subject,’ under the “Languages” heading 
French, but who have some knowledge of the minority official at www.statcan.ca. 


language. In addition, special attention was paid to allophones 
in Montreal to enable studies comparing allophones in Quebec 
who lean towards English and those who lean towards French. 
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SWMPOsIUnn ON Oita WALD 


researdn fssues 


In collaboration with Jo Ann Gagnon,Canadian Heritage 


eld in Ottawa in January 2008, the symposium 
entitled Official Languages Research Issues focused 
on the current status of official languages research in 


Canada, and identified avenues to improve its relevance 


and the use of research in policy development and to generate 
commitment. Some 165 participants from the community, 
academic and government sectors attended the event, which 
was an initiative of the Coordinating Committee on Official 
Languages Research, an interdepartmental committee of 
persons responsible for research. Participants were thus able 
to review the key findings of the 2006 Census and the Survey 
on the Vitality of Official-Language Minorities: the data were 
released in December 2007. They also had an opportunity 

to consider such sectoral issues as health care, education, 
immigration, economic development and culture, and identify 
topics for future research. 


The symposium received financial support from Canadian 
Heritage, Citizenship and Immigration Canada, Industry 
Canada, Statistics Canada, Health Canada, Public Works and 





Joint Conference of Official Languages 
Champions 


Theme: Official Languages: In Pursuit of Excellence 
Dates and location: June 3 and 4, 2008, in Quebec City 


Please note that the conference will begin on Monday, June 2, 
at approximately 6:30 p.m. with a welcoming reception. 

The conference is organized jointly with the Council of the 
Network of Official Languages Champions. This year, the 
partners are Parks Canada, Canadian Heritage and the 
Quebec Federal Council. 


Jeux de la Francophonie 
canadienne 2008 


Dates and location: August 14 to 17, 2008, in Edmonton, 
Alberta (see article on page 9) 





Upcoming) Evens 


Government Services Canada (for the interpretation), the Office 
of the Commissioner of Official Languages and the Canadian 
Institute for Research on Linguistic Minorities (CIRLM). These 
agencies were also represented on the steering committee that 
planned the event. 


Following the symposium, its executive director identified 
areas for follow-up action: promotion of a synergy between 
networks of pan-Canadian researchers in the area of official 
languages; support for or creation of sectoral thematic tables; 
development of human or financial resources to support 
official languages research; development of tools for the 
distribution and vulgarization of research; increase in level of 
awareness and commitment on the part of federal agencies; 
and giving new momentum to the federal government's 
Official Languages Research Coordination Committee. 


Useful material, including the program, presentations and 
report, can be found at the CIRML Web site at www.icrml.ca 


Meeting of national coordinators 
of designated federal institutions 


Date and location: Fall 2008. 
The coordinators will meet the Anglophone community 
of Quebec. 


Ministerial Conference on the Canadian 
Francophonie 


Dates and location: September 17 and 18, 2008, Quebec City. 


This annual conference provides an opportunity to 
discuss intergovernmental issues relating to the Canadian 
Francophonie and a dialogue that is favourable to the 
development of public policies that strengthen Canada’s 
linguistic duality. 
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Builcing Canaclas Investing 


‘in Canadian communities 


In collaboration with Christine Roger, Infrastructure Canada 







odern infrastructure is essential to the vitality of 
our communities. Our quality of life depends on the 
good state of our infrastructure. No matter where 
we live, Canadians need reliable water treatment and 
wastewater systems. We need better bridges, roads and public 
transit to connect our communities and keep us safe. 


The Government of Canada’s new infrastructure plan will invest 
in infrastructure across the country over the next seven years. 
In particular, the $33-billion Building Canada plan includes 
a‘communities component that targets municipalities with 
populations of less than 100,000. 


The ‘communities component’ will help small communities face 
their particular infrastructure challenges in categories such 

as: drinking water; wastewater; public transit; green energy; 
disaster mitigation; local and regional airports; broadband; and 
local roads. Building Canada also offers support for sports and 
culture infrastructure projects providing significant regional or 
economic benefit. 


The federal government's historic investment will provide 
municipalities with funding to improve on existing infra- 
structure and to build new infrastructure. Before funding 

can flow for infrastructure projects under the ‘communities 
component, framework agreements need to be concluded 
with the Government of Canada. These agreements provide for 
overall governance of the shared infrastructure investments. 


With the framework agreements in place, municipalities 

with populations of less than 100,000 will be able to submit 
infrastructure projects under this component. In the territories, 
Building Canada funds will be streamlined and will have a 
capacity to respond to their unique infrastructure needs. 


Since Building Canada was launched in November 2007, 
Infrastructure Canada has met with the following municipal 
associations representing official-language minority 
communities as part of its commitment under the 

Official Languages Act: 


- Fédération des communautés francophones et 
acadienne du Canada 

+ Association francophone des municipalités du 
Nouveau-Brunswick 

- Association des municipalités bilingues du Manitoba 

« Federation of Prince Edward Island Municipalities 

+ Association frangaise des municipalités de l'Ontario 


In these briefings, association representatives learned how 
elements of the Building Canada plan could support the 
broader infrastructure needs of official-language minority 
communities. 


For more information on Building Canada and the types 
of infrastructure projects that are eligible, please visit 
www.buildingcanada.gc.ca. 


An RCMP presence 


in Canadian schools 


In collaboration with Jo-Anne Lecompte, Royal Canadian Mounted Police 


9, anada has over 16,500 schools, serving more than 
250,000 students. The RCMP provides services for 

dD approximately 5,000 of these schools. In a bid to educate 

- students from these schools on crime prevention, the 
RCMP has launched the National Youth Officer Program, part 
of its National Youth Strategy. Youth Officers attend every 
parent-teacher interview and meeting at the school, making 
themselves available to respond to questions and concerns 
the parents may have. They also participate in school activities, 
events, and focus groups on awareness and crime prevention, 
where several stakeholders are present. The objective is to 
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sensitize all age groups through presentations and workshops 
put together and attested to by various partners, including 
educators, police officers and youth on subjects such as gangs, 
drugs, Internet security and bullying. 


The RCMP is also fully committed to being present in all 
schools in Francophone minority communities to promote 
school health, student wellness and safety. 











Newfoundland and Labrador Francophones 


voice their priorities 


In collaboration with Janet Warren, Canadian Heritage 







he Fédération des francophones de Terre-Neuve et du 
Labrador (FFTNL) was invited to present its current 
Global Development Plan to the Newfoundland and 
Labrador Federal Council on January 17, 2008, in St. John’s. 
The organization's Executive Director, Cyrilda Poirier, described 
the work currently being done by the FFTNL to address 

the community's priorities to 2009 in the areas of political 
representation, education, communication and culture, health 


and community, youth leadership and economic development. 


She provided an overview of some of the initiatives that have 
allowed the community to develop over the years, as well as 
the ongoing projects that will ensure continued growth as 
time goes on. 


The FFTNL believes that numerous opportunities exist for 
federal institutions to support community initiatives, especially 
in the development of francophone tourist product and in the 
promotion of Francophone and Acadian arts and culture in 

the province. It has also asked federal representatives to show 
increased flexibility in the provision of services and programs 
in French. 


The Francophone minority community in Newfoundland and 
Labrador is very small, which poses tremendous challenges 
for creating visibility and awareness. Being able to bring the 
community's issues directly to the most senior representatives 
of the federal government in the province helps sensitize the 
federal community at the decision-making level to the needs 
of the official-language minority community. 


This type of interaction with government representatives is 
particularly important because all federal departments and 
agencies that operate in the province are represented at the 
Federal Council table. 


Workin 






TOC eENer 


Cyrilda Poirier’s presentation was followed by a discussion 

of some of the tools that can be used to sensitize the federal 
employees to the needs of the community. One such tool is 
the new Web portal www.francotnl.ca that offers information 
on the various community organizations and details of events 
and activities organized by the community throughout the 
province. In addition, there was discussion about ways in 
which the federal government could assist in addressing the 
challenges currently faced by the Francophone community. 


The provincial office of the Department of Canadian 
Heritage, in collaboration with the Federal Council's Official 
Languages Subcommittee, played a key role in having this 
important meeting take place. The Department has specific 
responsibilities relating to providing support to official- 
language minority communities under Part VII of the Official 
Languages Act and the Official Languages Subcommittee 
makes a valuable contribution to supporting federal 
departments and agencies under section 41 of the Act. 


It is hoped that this meeting and presentation will help 
federal organizations in Newfoundland and Labrador keep the 
Francophone community's needs and objectives in mind as 
they develop their official languages action plans. 


The Federal Council and the FFTNL agreed to a best practice 
recommending that they meet on a regular basis to ensure 
that both opportunities and challenges are addressed in a 
timely manner. 


for eanhy dmilInood 1d education 


In collaboration with Sonja Bourgeois, cipal itag 
: ‘ 


Wf day of activities to promote partnersh 
childhood education was held in Janua 

Halifax, Nova Scotia, attended by repr 

of the Office des affaires acadiennes, the 

departments of Community Services and Educa 
Université Sainte-Anne, the Province's Acadian s 
the Fédération des parents acadiens de la Nouve: 
provincial Centre for Preschool Resources, Servi 












Ontario links multiculturalism 


and official languages 


In collaboration with Michel Costisella, Canadian Heritage 






na Canadian first, the Ontario Region of Canadian communities — services and support that meet their needs. 


Heritage set up a pilot project shared between the Official _ It also enables coordination of delivery of the Multiculturalism 
Languages Support Programs and the Multiculturalism Program to Francophone communities in Ontario. 
Program. An official has been assigned new duties to provide 
consultation and cooperation between the two programs. In addition to promoting cooperation between the two 
programs, the initiative provides an overall view of issues, 
The closer relationship is designed to generate a wind of trends and developments in the French-speaking community 
change, offering Francophone communities in Ontario — more with respect to diversity, and fosters strategic links with the 
specifically Francophone racial and ethnocultural minority various levels of government. 


Ensemble, together, togolugwelig 


In collaboration with Alexandra Philoctéte, Status of Women Canada 


tatus of Women Canada, through the Women’s with each other. Ultimately, it is hoped that they will improve 
Community Fund of the Women’s Program, is supporting their own living conditions and those of their families, through 
the project Ensemble, together, togolugwejig. prevention of the violence to which they can be exposed. 
Something quite new in joint action by women from Status of Women Canada is providing financial support to 
Francophone, Anglophone and Aboriginal communities, the the project, since its priorities include economic security 
project is taking place in the Gaspé Peninsula, in Quebec. for women and the elimination of all forms of violence and 
The objective is to continue efforts already begun to reduce discrimination against women. 


women's isolation, and give practical form to activities and 
services geared to their varied needs. By resuming their place as 
full citizens, these women will also be creating ties of solidarity 
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New Minister 


Official Languages Champions 


Roadmap for Canada’s Linguistic Duality 
2008-2013 


Gateway 41 
A virtual community ... real results 


Quebec’s Community Table 
celebrates a decade of community development! 


Languages Canada: Two languages, One voice 


Dare to experience Newfoundland 
and Labrador! 


New look for Bulletin 41-42 


Your Bulletin has a new look reflecting Canadian Heritage’s updated corporate image. 


The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its name from 


sections 41 and 42 of the Official Languages Act (OLA). Section 41 commits the federal government to enhancing the vitality of official-language minority 
communities (OLMCs), as well as fostering the full recognition and use of both English and French in Canadian society. Section 42 mandates the Department 


of Canadian Heritage, through interdepartmental coordination, to promote and encourage a coordinated approach to this commitment. 


The Bulletin 41-42 aims to promote measures taken by federal institutions to support the development of OLMCs and promote linguistic 


duality, and to reflect concrete results stemming from interdepartmental coordination. 
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Niew Minister 


of Canadian Heritage 
and Official Languages 


In collaboration with Canadian Heritage 


n October 30, 2008, James Moore, Member of Parliament 
for Port Moody—Westwood-Port Coquitlam in British 
~ Columbia, was sworn in as Minister 
of Canadian Heritage and Official 
Languages. He retains responsibility for }) 
the Official Languages portfolio, which |) 
he has held since June 2008, when || 
he was appointed Secretary of State | 
(Asia-Pacific Gateway) (2010 Olympics) | 
(Official Languages). 
As part of his responsibilities immersion programs. 

relating to official languages, Mr. Moore \ )) 
has focused on the progress made in" on 

the development of French- and English-speaking minority 
communities, as well as the promotion of linguistic duality in 





Mr. Moore prides himself 
at being «a Francophone at 
heart»; his mother enrolled 


all her children in French 








www-pch-gc:ca/bulletin4 1. 





Canada. The latter topic received special atten 
June 2008 release of the Roadmap for Canada’s Linguistic Duality 








2008-2013: Acting for the Future. 

Mr. Moore, an Anglophone from 
Western Canada, prides himself at 
being “a Francophone at heart.” He is 
particularly pleased with the decision 
his mother made 30 years ago to learn 
and teach French in British Columbia. 
She enrolled all her children in French 
immersion programs, where they 


stayed throughout their elementary 
and high school years. This extraordi- 
nary legacy from their mother allowed the Moore children to 
communicate in either official language anywhere in Canada. 
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Official Languages Champions: © 


In pursuit of excellence 


In collaboration with Renaud Marcotte, Canada Public Service Agency 


Pom 


ome 75 official languages champions from various fede- 
ral institutions met in Quebec City on June 3 and 4, 2008, 


Se J to attend this year’s conference with the theme “Official 


Languages: In Pursuit of Excellence” This event gave them 
the opportunity to meet Quebec's English-speaking communi- 
ties, attend presentations on a variety of issues related to 
official languages and take part in 
workshop discussions. The working ses- 
sions were held at the Morrin Centre, a 
heritage building for the Anglophone 
community. 

Karen Ellis, Senior Vice-President, 
Workplace and Workforce Renewal 
Sector of the Canada Public Service 
Agency, shared her vision for a modern 
public service and discussed the role of 
official languages in public service renewal. Her speech set the 
tone for the conference by encouraging the champions to con- 
sider their leadership regarding the horizontal management of 
official languages issues. 

Two representatives from Canadian Heritage were among 
the speakers at the conference: Tom Scrimger, Assistant Deputy 
Minister, Planning and Corporate Affairs, and Hubert Lussier, 
Director General, Official Languages Support Programs. In his 
presentation, Mr. Lussier stressed the importance of coope- 
ration between official-language minority communities and 
Canadian Heritage and federal institutions in order to fulfill 
their obligations under Part VIl of the Official Languages Act 
more effectively. 

The Council of the Network of Champions released the 
results of the official languages champions’ survey conducted 
in April 2008, which aimed to identify a few of the key issues 
that face official languages champions in federal institutions 
subject to the Official Languages Act. In the workshop 


“The champions role is 
to increase the visibility of 


official languages within 


his or her institution...” 





that followed, participants proposed solutions to the major 
challenges concerning official languages within institutions. 
Furthermore, Daniel J. Caron, Chairperson of the Council, pre- 
sented a document on the role and responsibilities of official 
languages champions, which was sent to agency and deputy 
heads. In the coming months, the Council plans to develop a stra- 
tegy to promote linguistic duality in 
Canada using existing tools. In addition, 
the Council plans to strengthen the 
overlooked aspect of the advantages of 
knowing two or more languages. 

Gilbert Lavoie, a political colum- 
nist for Le Soleil and guest speaker at 
the conference, discussed the future of 
official languages in Canada. 

According to Mr. Lavoie, the 
future rests in the hands of the young people developing today. 
He believes that learning languages poses a problem for many 
people because they do not have the opportunity to take the 
most important first step: immersion. 

Over the two days of the conference, participants had 
the opportunity to hear presentations from community repre- 
sentatives and visit the Arsenal Foundry, the English heritage 
buildings of Old Quebec and Espace 400°. Representatives from 
key community organizations joined the champions for a recep- 
tion at the Garrison Club. 

._ In general, the champion’s role is to increase the visibility 
of official languages within his or her institution, and involves 
listening, synthesis, influence and communication. The cham- 
pion is appointed by the deputy head and sits on the institu- 
tion’s executive committee. 





Website of the Canada Public Service Agency: www.psagency- 
agencefp.gc.ca/ 
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Linguistic Duality 2008-2013: 


Acting for the Future 


In collaboration with the Official Languages Secretariat , Canadian Heritage 







n June 2008, the Government of Canada released 
the Roadmap for Canada’s Linguistic Duality 2008- 
2013: Acting for the Future. This Roadmap demonstrates 
the government's commitment to linguistic duality and 
to the vitality of official-language minority communities. 

This unprecedented, government-wide investment of 
é $1.1 billion over five years, divided among 13 departments 
and federal agencies, will encourage linguistic duality among 
Canadians, and offer support to official-language minority 
communities with increased government support in five prio- 
rity areas: health, justice, immigration, economic development, 


















peeerab ten a Cultural Development Fund and will launch a new 
Sosa for Artists from Official-Language 





free access to 
ind a National 
put in place 


and arts and culture. In this last area, the Government will 


CANAD, 
Duaciry ramos 
013: 





are but a few examples of how the Roadmap charts the course 
the Government intends to follow over the next five years to 
build on Canada’s solid foundations. The Roadmap targets five 
areas of action: 
* emphasizing the value of linguistic duality 
among Canadians; 
- building the future by investing in youth; 
* improving access to services for official-language 
minority communities; 
* capitalizing on economic benefits; and 
- ensuring efficient governance to better 
serve Canadians. 


The Roadmap reflects the results of the Government of 
Canada’s consultations, as well as the work of other key sta- 
keholders such as official-language minority communities, 
parliamentary committees and the Commissioner of Official 
Languages. The Government of Canada will work with partners 
and key stakeholders, which also include provincial and territo- 
rial governments and all Canadians, to implement the Roadmap 
for Canada’s Linguistic Duality in Canada so people across the 


- country may benefit from it. 





WY: Roadmap for Canada's Linguistic Duality 2008-2013: 


Language Rights Support Progrann 


In collaboration with the Official Languages Support Programs Branch, Canadian Heritage 


n June 2008, Canadian Heritage announced the 

creation of the new Language Rights Support 
Program, through which the Government of Canada will 

invest $1.5 million annually. The program stresses better 
understanding of language rights and focuses on mediation 
and consensus-based decisions to facilitate amicable agree- 
ments. It has three components: promoting awareness of lan- 
guage rights, dispute settlement, and support for litigation 





when test cases are involved and mediation efforts have failed. 
Implementation will be entrusted to a public agency indepen- 
dent of the government, such as a university, to ensure impar- 
tiality. A committee of experts will be responsible for selecting 
cases to be funded. Funding for the new program comes directly 
from the Development of Official-Language Communities 
Program of the Department of Canadian Heritage. The first cases 
are expected to be considered during 2009. 
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Francophonie research network 


In collaboration with Martin Durand, Canadian Heritage 


t was during the congress of the Association fran- 
cophone pour le savoir (Acfas) — the most significant 
French-language event for scientific disciplines — in 
May 2008, in Quebec City, that the Réseau de la recherche 
sur la francophonie canadienne held its annual symposium. 
This year’s theme for the research network’s gathering was 
Vues diici et dailleurs : minorités linguistiques et francophonies 
en perspective, a review of local and other language minorities 
and French-speaking minority communities. It emphasized a 
comparative approach in considering its own situation in rela- 
tion to other linguistic realities: international comparisons, 
comparisons between components of French-speaking mino- 
rity Communities in Canada, and comparisons between French- 
speaking minority communities and Quebec's French-speaking 
community. 


The opening address was delivered by the Rector of the 
Agence universitaire de la francophonie, Bernard Cerquiglini, and 
some 50 participants gathered to hear him discuss the challen- 
ges diversity presents for the French language. During the two 
days of the symposium, some 30 Canadian and foreign resear- 
chers presented the results of their work. Representatives of the 
Canadian Institute for Research on Linguistic Minorities, the 
Office of the Commissioner of Official Languages, Canadian 
Heritage, the Association des universités de la francophonie cana- 
dienne and the Fédération des communautés francophones et 
acadienne du Canada took part in the symposium. Canadian 
Heritage also made a contribution to the organization of this 
event. The University of Ottawa will host the Acfas congress in 
May 2009. 


Website of the association, Acfas : www.acfas.ca/ 


Official languages in research 


In collaboration with Adel Ghié, Justice Canada 






he Fédération des communautés francophones et 
acadienne du Canada (FCFA) met with Justice Canada 
representatives to discuss research on official-language 
minority communities. 

Empirical research and statistical analyses are conduc- 

ted for Justice Canada by its Research and Statistics Division, 
which looks into a variety of issues. Following the meeting 
with the FCFA, the Division will consider the possibility of inclu- 
ding an official languages dimension in its research projects, 
with an emphasis on linguistic minorities. This is the approach 


most consistent with the request from the FCFA and the role 
of the Department in the field of research. In 2008-2009, the 
Department will be exploring ways of incorporating the official 
languages “lens,’ through discussions within the Department 
and with the FCFA. 

The Research and Statistics Division also provides tech- 
nical and analytical support to the Francophonie, Justice in 
Official Languages and Legal Dualism Group at Justice Canada 
in reviewing data from Statistics Canada’s Survey on the Vitality. 
of Official-Language Minorities (SVOLM). 
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Bilingualiisnn fn a plurtlingual Canada 


In collaboration with Sylvie Rochette, Canadian Heritage 


n order to promote excellence and innovation in bilin- 

gualism and language acquisition, the University of 

Ottawa established a facility for research and reflection: 

the Official Languages and Bilingualism Institute (OLBI). 

The OLBI held its inaugural symposium on June 19 and 20, 2008, 

on the theme “Bilingualism in a Plurilingual Canada: Research 
and Implications” 

During the symposium, more than 200 teachers and 

researchers came to learn from some 

70 Canadian researchers who submit- 







ted the results of their work on second “Stacy ( 

official languages and linguistic duality. . : 
Many of these research projects were Pannen Sener 2 
funded through the Official Languages OLBI, d 


Research and Dissemination Program, a 
joint venture of the Social Sciences and 
Humanities Research Council of Canada 
and Canadian Heritage. 

The opening lecture was deliv- 
ered by Joseph Sheils, who heads the 
Language Policy Division of the Coun- 
cil of Europe, and came to share the \\ 
European experience in language 
policy design. Mr. Sheils made particular reference to the nearly 
40-year process followed by the 47 European countries in deve- 
loping the Common European Framework of Reference for 
Languages to describe various levels of language proficiency. 
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This practical tool is now being studied in Canada with a view 
to possible adoption. 

The themes of the symposium, reflected in individual papers, 
roundtable discussions and seminars, included the peculiarities 
of language teaching, the social, political and cultural realities 
of teaching French as a second language in Canada, future direc- 
tions for that activity, and implementation of language rights 
and language policy. After two days of intensive discussion, 
Stacy Churchill, Researcher Emeritus of 
the OLBI, delivered the closing address 
and invited participants to ponder the 
many issues surrounding official lan- 
guages in a plurilingual Canada. 

Following the symposium, the re- 
search findings presented will be sum- 
marized and included in a special issue of 
the Canadian Modern Language Review. 
Various documentary resources—video- 
tapes, audio files, PDF files, digital slide 
shows, newsletters, flyers and brochu- 
res— will be included in a dissemination 
project led by the Canadian Association 
of Second Language Teachers, the 
Canadian Parents for French network and the OLBI. 

The symposium was funded by Canadian Heritage, 
the Office of the Commissioner of Official Languages and the 
Faculty of Arts of the University of Ottawa. 
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A virtual community ... real results 


In collaboration with Pierrette Jutras , Canadian Heritage 


n May 2008, the Interdepartmental Coordination Directo- 
rate at Canadian Heritage launched Gateway 41, a new 
tool for federal coordinators who are responsible for the 
implementation of section 41 of the Official Languages Act 
(OLA). This intranet site offers a virtual resource centre for 
these coordinators and aims to create a community of practice 
among federal institutions through interactive and accessible 
exchanges at any time. It contains an events calendar, work 
tools, references and a discussion forum. Furthermore, the site 
makes it possible to organize events and provide all pertinent 
documentation. 

Gateway 41 is intended for federal coordinators responsi- 
ble for section 41 at the national and regional levels, for official 
languages champions, and for members of Canadian Heritage’s 
Interdepartmental Coordination Network. 


This initiative became reality as a result of a strong 
demand from coordinators who wanted to be able to exchange 
information rapidly, and share tools and best practices relating 
to the implementation of section 41 of the OLA. 

Gateway 41 is the product of a collaboration .between 
Canadian Heritage and the Canada School of Public Service. It 
is hosted by the School’s Communities of Practice Portal which 
specifically encourages the development of communities of 
practice and learning within federal institutions. 


The Portal’s address is: csps-efpc.tomoye.com/ev_en.php. 
For further information, please contact Leanna Haythorne at 
leanna_haythorne@pch.gc.ca. 











BULLETIN 41-42 [| es 





Quebec's Community Table 
celebrates a decade of community development! 


In collaboration with Mariam Adshead, Canadian Heritage 


n 1998, English speakers from across Quebec joined 

forces to build on their strengths, look to their future 

and take stock of opportunities through a long-term 

and continuous process called Community Economic 
Development (CED). 

The Community Table and its Community Economic 
Development and Employability Committees (CEDECs) bene- 
fit from a unique partnership with seven federal depart- 
ments through the National Human Resources Development 
Committee for the English Linguistic Minority. Over the past 
ten years, the Community Table and its eleven CEDECs have 
achieved significant results throughout Quebec to enhance the 
vitality of the English-speaking community. This work conti- 
nues as the organization promotes and supports community 
planning, entrepreneurial development, economic diversifica- 
tion, and actively brokers strategic partnerships at all levels of 
government and community. 

On June 17, 2008, the Community Table launched the 
10" anniversary edition of its annual report at the Morrin Centre, 
a historical English landmark in Quebec City, to underline the 
important contribution that the English-speaking community 
‘has made to the city over the past 400 years. This interactive 
event brought together invited guests assembled in Quebec 
City with community representatives in CEDECs across the pro- 
vince via videoconference technology housed in Community 
Learning Centres. 

Some success stories highlighting results achieved 
to date: 
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« The Quebec Chaudiére-Appalaches CEDEC is a member of 
the Multilingual Committee which comprises members of 
the community as well as local sectors of business, education, 
government (federal and provincial) and youth. This dynamic 
committee is sensitizing decision-makers to the need for bilin- 
gual and multilingual human resources in the Quebec City 
region in order to position the local economy with the ever- 
evolving global market. : 

The South West Quebec CEDEC initiated the Entrepreneur 
Support Network to increase entrepreneurial development 
and support economic diversification of the region. First started 
in the Huntingdon area, the Network boasts more than 100 
members and includes additional chapters — Chateauguay 
in South West Quebec and Brossard on the South Shore. 
Communities across Quebec have expressed interest in this 
model and the organizing committee is evaluating how to 
best approach further expansion of the Network. 

The Community Table and others from the English- 
speaking community partnered with the Réseau des 
Carrefours jeunesse emploi du Québec (RCJEQ) to hold 
National Entrepreneurship Day (November 16, 2008) 
in the English-speaking community in order to raise awa- 
reness among youth about how entrepreneurship can 
help them reach their personal and professional goals. 
The Community Table and the RCJEQ continue to partner 
to create awareness of entrepreneurship among English- 
speaking youth. 


For more information on the results achieved by the Community 
Table, please visit the Web site at www.buildingcommunities.ca. 











_n December 2007, Canada Post Corporation acquired a 
new policy on Part VIl of the Official Languages Act (OLA). 
Part Vil stipulates, among other things, that federal institu- 
tions are to take positive measures to enhance the vitality of 
Canada’s official-language minority communities (OLMCs). 
The policy covers a number of sectors of activity of possible 
interest to OLMCs. These include: 
* sponsorships and contributions in support of 
literacy programs, particularly in OLMCs; 
- media advertising reaching the target group in 
both language groups; 
* access to Canada Post programs in the community's 
official language of choice; 
« the OLMC viewpoint in research, studies and 
investigations undertaken by Canada Post; 
» the impact on OLMCs of major changes at 
the Corporation. 


Literacy, one of Canada Post's favourite causes, is the main 
means used by the Corporation to meet the requirements of 
Part VIl of the OLA. For example, Canada Post sponsored the 







2007-2008 CanWest CanSpell national spelling bee. More than 
225,000 students in grades 4 to 8 took part in this competi- 
tion for English-speaking Canadians, including members of 
the English-speaking community in Quebec. The Corporation 
sponsored a similar event for the French-speaking community 
outside Quebec: the Fondation Paul Gérin-Lajoie French dicta- 
tion contest. This educational activity is open to all primary stu- 
dents in French-language classes and French immersion classes. 
Nearly 210,000 students took part in the last contest, together 
with more than 9,700 teachers and over 1,200 schools. 

In his 2007-2008 annual report, the Commissioner of 
Official Languages pointed to this example of leadership by 
Canada Post in promoting linguistic duality. 

To make sure that its employees are better equipped to 
take Part Vil of the OLA into consideration in their day-to-day 
activities, Canada Post published an article in the Winter 2008 
edition of its employee magazine Performance to alert them to 
the Corporation’s new policy. 

In adopting this policy, Canada Post is reaffirming its 
commitment to promoting English and French as a way of ensu- 
ring better integration of section 41 into its programs. 


Retreat on immigration and diversity 


In collaboration with Catherine Milot, Citizenship and Immigration Canada 


edicated to improving policies through research, 

the Canadian arm of the Metropolis Project held 

its 10 national conference in Halifax in April 2008. 

The program included a retreat on immigration and 
diversity in Francophone minority communities at the 


Université de Moncton. 
During the day, roundtable discussions were held on the 
following four topics: 
- Francophone immigration - an international overview; 
+ recruitment issues; 
- new frontiers of Francophone identity; 
- barriers to integration. 


The day ended with an evening organized by the 
Centre d’accueil et d’intégration des immigrants et immigran- 
tes du Moncton métropolitain. The evening was marked by a 


screening of Victor Moke Ngala’s film Karibuni, and the launch of 
a special edition of the Canadian Issues magazine dedicated to 
Francophone immigration. 

In Canada, the Metropolis Project consists of five university- 
based centres of excellence and a secretariat based at Citizenship 
and Immigration Canada. The Department, Canadian Heritage, 
the Social Sciences and Humanities Research Council of Canada 
and 12 other departments fund the centres, which have appro- 
ximately 350 affiliated researchers. Internationally, Metropolis 
is a network of policy officials and researchers from more than 
20 countries. 





Project Metropolis’ Website: canada.metropolis.net/ 
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PrOmMovion anc! racrulhiment 
of French-speaking immigrants 


In collaboration with Sylvie Faulkner-Bourdeau, Citizenship and Immigration Canada 






) estination Canada 2008 - Job Fair, a promotion and 
) recruitment event, will be held from November 18 
5 to 24, 2008, in Paris, Brussels and Toulouse. It will also 

continue in Tunis on November 
26, provided employers are present 
to recruit. The purpose of this acti- 
vity is: 

» to make Canada as a whole 
better known; 

- to encourage employers from the provinces and territo- 
ries to come and recruit skilled French-speaking candi- 
dates; and 

+ to increase the number of French-speaking immigrants 
who decide to settle in a French-speaking minority : 
community in Canada. 


The 2007 event produced conclusive results: 88 Cana- 
dian representatives took part to brief interested persons on 





Canada’s French-speaking communities and job opportunities; 
2,770 people in France and Belgium came to find out more; the 
day in Tunisia drew nearly 900 visitors. The Canadian delegation 
included representatives from all ten 
provinces and two territories (Yukon and 
the Northwest Territories), employers, 
representatives of French-speaking 
communities and school boards, and 
regional and municipal economic deve- 
lopment officers. Significantly, this was the first time employers 
attended. In all, 23 businesses of every kind were represented, . 
which is a step forward in promoting recruitment. 

This activity is part of Citizenship andImmigration Canada’s 
2006-2011 strategic plan to promote immigration to official- 
language minority communities (OLMCs). One of its goals is 
to attract 4.4 per cent of French-speaking immigrants annually 
to OLMCs by 2011. 


A new community 
investment program for OLMCs 


In collaboration with Robert Jerrett, Farm Credit Canada 


n early November 2008, Farm Credit Canada (FCC), in its 
commitment to initiatives relating to Part VII of the Official 
Languages Act, launched the FCC Expression Fund for pro- 
jects that enhance the vitality of English and French linguis- 
tic minority communities in Canada. In its first year, the Fund 
will award $20,000 to fund projects that contribute to the vita- 
lity of these communities (e.g. community centres, day cares, 
theatrical productions) and help residents express the cultu- 
ral and linguistic diversity of the area. Successful projects will 
receive between $2000 and $10,000. Official-language minority 


communities can submit their applications until December 15, 
2008; selected projects will be announced in spring 2009. The 
creation of this fund is an example of Farm Credit Canada’s com- 
mitment to official languages and of its mission of enhancing 
rural communities across Canada. 





For more information about the FCC Expression Fund, check 
out www.FCCExpressionFund.ca, or contact Robert Jerrett, 
Consultant, Official Languages, at 306-780-7651. 
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Francofievre draws records crowds 


Contributed by Alain Boucher, Canadian Heritage 


s the largest gathering of Francophone and Francophile 
youth in Western Canada, Francofiévre broke atten- 
dance records in 2008. On May 8, 2008, 1,700 young 

peopleand 109 teachers from 46 French 

and immersion schools in 17 Saskatchewan 
communities came together in Saskatoon. FD 
This major annual event is designed to moti- 
vate Francophone and Francophile students to 
continue learning French. 

The program included improvisation 
games, audience participation with the group 
Samajam and entertainment by talented 


youth from Saskatchewan for students from grades 7 to 10. 
The grade 11 and 12 students attended a forum on French 
for the Future. This was followed by a performance starring 





Une folic col Tagicuse 


Les Cireux d’semelles, Samajam and Swing. Evening entertain- 
ment was also provided for the general public. 

Francofiévre is an initiative of the Coalition pour la pro- 
motion de la langue francaise et de la culture fran- 
cophone en Saskatchewan, a group of 21 partners 
whose mission is to promote French language and 
culture and project a progressive, inclusive and 
modern image for it in Saskatchewan. Funding for 
the activity is provided by a number of partners, 
including the federal and provincial governments, 
municipalities, communities and the private 
sector. Partners included Canadian Heritage, the 
Office of the Commissioner of Official Languages, Farm Credit 
Canada, the CBC and Air Canada. 
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anguages 


In collaboration with Elaine Armstrong, Canadian Heritage 








anguages Canada was launched earlier this year by 
joining members from the Canada Language Council 
and the Canadian Association of Private Language 
Schools. The unified association represents more than 
150 English- and French-as-a-second-language programs at 
universities, colleges and private language institutions across 
the country. 

With long-time support from the federal government 
- Canadian Heritage, Industry Canada, Foreign Affairs and 
International Trade, and Citizenship and Immigration Canada 
— and a strong quality assurance program, the Association will 
enhance its presence both nationally and internationally. It aims 
at increasing Canada’s market share as a choice destination in 
the world for international students to learn English or French 
as a second language. 


‘anada: Two Languages, One Voice 





“Two Languages, One Voice” was the theme of the inau- 
gural conference of Languages Canada, which took place in 
March 2008 in Ottawa. Keynote speaker Pierre Lemieux, 
Parliamentary Secretary for Official Languages and Member 
of Parliament (Glengarry—Prescott—-Russell), praised members’ 
hard work to bring the new association to life. He noted that 
“learning a second language is a win-win situation, which enri- 
ches our lives, improves our career possibilities, increases cross- 
cultural understanding and opens our country up to opportu- 
nities globally.’ 

Languages Canada’s efforts to promote high-quality 
accredited English- and French-language training in Canada ties 
in with the Government of Canada’s efforts to promote our official 
bilingualism throughout the country and abroad. 





BULLETIN 41-42 





Keeping Inistony alliive 


In collaboration with Lucie Charron, Canadian Heritage 


ell-known by movie buffs and TV aficionados, 

Historica Minutes are the one-minute dramas presen- 

ted before shows that capture the defining moments 

of Canada’s history. LouisJoseph Papineau, Mary Travers 
(a.k.a. La Bolduc) and Louis Riel are some of the personalities 
portrayed. The not-for-profit organization behind these enter- 
taining vignettes, which are also screened in classrooms across 
Canada, launched another significant project two years ago 
that takes aim at the way Canadian history is taught. The Historica 
Foundation — Canada’s leading national organization devo- 
ted to the promotion and improvement of history education 
— held its first Benchmarks of Historical Thinking consultation in 
Vancouver in February 2008. This high-level discussion exami- 
ned the development of tools to measure how students learn 
history in schools. It was attended by 42 curriculum experts, 
teachers, historians and educational specialists. Their ideas will 
contribute to creating practical ways of encouraging young 


Euturallia 2002: 


people to think critically about history and to be better equip- 
ped to engage in debates. 

Canadian Heritage provided funds for travel and simulta- 
neous interpretation to ensure that representatives from across 
Canada could provide input relative to the specific situation of 
official-language minority schools and students. Participants 
involved in official-language minority education came from 
British Columbia, Alberta, Saskatchewan, Manitoba, Ontario, 
Quebec, Prince Edward Island and New Brunswick, ensuring 
that their perspectives were an integral part of this dialogue. 

Benchmarks of Historical Thinking is supported by the 
Canadian Studies Program of Canadian Heritage, the Canadian 
Council on Learning and the University of British Columbia's 
Centre for the Study of Historical Consciousness. 





For further information, please contact Danielle Larocque, 
Director, Management Services, Citizen Participation Branch, 
at 613-998-7112. 


Manitoba represented at business forum 


In collaboration with Alain Boucher, Canadian Heritage 


cting as the head of mission for its province, the 

Agence nationale et internationale du Manitoba (ANIM) 

sent a delegation of 43 to Futurallia Québec 2008, 

an international business forum held in Quebec City 

in May 2008. Funded by Canadian Heritage, Western 

Economic Diversification and the province of 

Manitoba, ANIM's purpose is to promote and 

develop Manitoba's economy in the markets of 

Canadian and international Francophonie, par- 
ticularly Quebec, France and Belgium. 

Futurallia is an annual event that brings 
together businesses from all parts of the world. 
An appointment concept is used during the 
two-day event, where participants have an 
opportunity to meet with representatives of up 
to twelve businesses of their choice. The 2008 edition was an 
undeniable success, with 36 countries and 1,300 business lea- 
ders taking part. More than 9,000 appointments were made, 
and 10 business languages were spoken. 


OQ ULE BLE eS 
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The province of Manitoba had the largest number of 
exhibitors at the launch breakfast, and offered hospitality to a 
number of chambers of commerce and industry. These activi- 
ties led in particular to a cooperation agreement with SPI+ of 
Liege, Belgium. ANIM carried off two awards as head of mission 
for recruiting over 20 businesses, and as the out- 
standing head of mission. 

Canadian Heritage funded ANIM through the 
Community Life component of its Development 
of Official-Language Communities Program. The 
funding was targeted more particularly at deve- 
loping positioning strategies for French Manitoba 
in Quebec, and the implementation of a promo- 
tion campaign for Manitoba beyond its borders. 
These goals were achieved with the participa- 
tion of ANIM as head of mission for all businesses in Manitoba, 
whether Anglophone or Francophone. ANIM’s leadership, 
and the business partnerships resulting from the participation 
of Manitoba's delegation in Futurallia 2008, enhance the vitality 
of Francophones in Manitoba. 


2008 
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In collaboration with Nathalie Leduc, Telefilm Canada 


elle-Baie, an Acadian series broadcast over the CBC's 

French network in the spring, was a resounding suc- 

cess. The average audience exceeded 650,000 viewers, 

even when competing with National Hockey League 
games! Filmed in New Brunswick, mainly in Caraquet and 
Bouctouche, the 13-episode series was the result of an effort 
that took place over a number of years. The environmentally- 
attuned plot tells the story of how people live in Belle-Baie, a 





small town in Acadia. Telefilm Canada provided assistance, 
through its program for French-language producers outside 
Quebec, to provide training in the production of dramatic mate- 
rial. The second series is now being shot, and the development 
of a third should follow. 

Support from Canadian Heritage was provided through 
the Interdepartmental Partnership with the Official-Language 
Communities (IPOLC). 


Mon premier emploi, take two 


In collaboration with Nathalie Leduc, Telefilm Canada 







n the footsteps of its brilliant first season in 2007, Mon pre- 
mier emploi, a television program on TVO's French-language 
network TFO, is returning for its second season. Aimed at 
young Ontarians, the 26-episode television series shows the 
experiences teens have in their first job. Each program follows 
four teens between the ages of 14 and 17 as they take their first 
steps into the working world. Telefilm Canada supports this 
project through funds intended for French-language producers 


outside Quebec. Support from Canadian Heritage is provided 
through the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). 

Given the popularity of the television show, Mon premier 
emploi is also available on the Internet at www.TFO.org/mpe. 
The site includes games, blogs, videos, chats, photos and 
surveys. 
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Accolades 


for interdepartmental working group 


In collaboration with Adel Ghié, Justice Canada 


n his 2007-2008 annual report, the Commissioner 
of Official Languages highlights as a best practice 
Canadian Heritage’s initiative in creating a special interde- 
partmental committee. Now sponsored by Justice Canada, 
the interdepartmental working group of federal institutions 
that work in justice and security includes: 
+ Justice Canada 
+ Canadian Heritage 
« Public Safety Canada 
- Correctional Service Canada 
« Canada Border Services Agency 
+ Royal Canadian Mounted Police 
- Department of National Defence 
+ Public Prosecution Service of Canada 


Working group meetings assist participants in being 
better prepared to implement Part VII of the Official Languages 


Act (OLA) within their own organization and in communities. One 
of the outcomes resulting from the working group's initiatives 
is that participants are invited to meetings of the Justice Canada 
community advisory subcommittees that ensure better use 
of community resources for consultation purposes. For their 
part, communities can address complementary themes that 


affect a number of federal institutions, and discuss partnership 


projects. The result is better information-sharing, and opportu- 
nities for cooperation in coping with challenges in the field of 
justice and security. 

Meetings are coordinated by representatives of the Access 
to Justice in Both Official Languages Support Fund and Justice 
Canada’s Team 41, which is responsible for implementing 
Part Vil of the OLA. This interdepartmental committee is part 
of a growing tendency within the federal administration 
for institutions to work together more to provide better service 
to communities. 


Project brings together Justice Canada, 
Educaloi and the Quebec Community 


Groups Network 


In collaboration with Adel Ghié, Justice Canada 


ducaloi and the Quebec Community Groups Network 
(QCGN) collaborated for the first time on a project with 
the financial assistance of Justice Canada. 

The project is the distribution of pamphlets on 
linguistic rights. It had two objectives: to increase aware- 
ness of language rights in legal proceedings among the 
official-language minority community in Quebec, and to fur- 
ther deepen Educaloi’s network of partners, specifically com- 
munity organizations committed to improving access to justice 
for the English-speaking community in Quebec through the dis- 

semination of high-quality legal information. 


Educaloi and the QCGN worked together to develop 
a mailing list of organizations serving the English-speaking 
community throughout Quebec. This list included community 
groups that are members of the QCGN and others that are part of 
Educaloi’s existing network in the English-speaking community. 

Pamphlets on language rights as well as other legal com- 
munication tools were distributed to 117 community organiza- 
tions that serve the English-speaking community in Quebec, 
helping to increase the capacity of these organizations to better 
serve their clienteles. Each package contained materials in both 
official languages. 
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Newfoundland and Labrador! 


In collaboration with Adrien Poirier, Industry Canada 







ndustry Canada and Canadian Heritage recently contri- 
buted to the production of a DVD designed to enhance the 
vitality and support the development of official-language 
minority communities in Newfoundland and Labrador. The easi- 
ly-accessed 15-minute video on the theme 
“A Francophone treasure — an exciting 
future — Dare to experience Newfoundland 
and Labrador!” promotes the liveliness of 
its French-speaking and Acadian minori- 
ties, bursting with innovation and looking 
to the future. The avowed aim is to retain, 
repatriate and attract more Francophones 
and Francophiles to live and work in the province. 

The video focuses on three Francophone and Acadian 
regions -- Port-au-Port, Avalon and Labrador. The beautiful 
landscapes, catchy music and comments by French-speaking 





residents all serve to demonstrate the appeal of the quality of 
life enjoyed by those who live and work in this vast province. 
The project is also an example of the partners’ efforts to use 
modern communication media to improve the sharing of ideas 
and information. 

This innovative tool, the result of an 
inclusive and intensive cooperative effort 
involving the community and the federal 
and provincial governments, illustrates in a 
very practical way the essence of Part VII of 
the Official Languages Act. You can see the 
video on the Web sites of the Fédération des 
francophones de Terre-Neuve et du Labrador, www.francotnl.ca/ 
Oser-tnl, the project's initiator, and the province's Francophone 
school board, www.csfp.nl.ca, a key partner; for the English 
version, go to www.csfp.nl.ca/video-eng.html 


Better serving communities 


with Part VIl 


In collaboration with Nathalie Ferreira, Royal Canadian Mounted Police 







he Royal Canadian Mounted Police (RCMP) has laun- 
ched a campaign entitled “Our heritage, our advan- 
tage” to raise awareness and educate employees on the 
Official Languages Act (OLA). One important activity has 
been the creation of a fact sheet to illustrate the RCMP’s com- 
mitment to Part VII of the OLA. It highlights the organization's 
responsibilities and provides examples of positive measures 
that have been successfully implemented. These include: 
- youth officers offering awareness and education ses- 
sions at schools in official-language minority communi- 
ties (OLMCs); 


* RCMP bilingual news releases sent to OLMC media; 

- consultation with OLMCs on policy and program issues 
that concern them; 

+ participation of bilingual members in various OLMC 
events. ; 


A key message of the campaign has been “Official lan- 
guages are not only a part of the RCMP’s heritage and identity, 
they give employees an operational advantage in serving their 
communities.” 


Devinez qui, devinez quoi 


In collaboration with Shereen Ghattas, Canadian Radio-television and Telecommunications Commission 


n connection with its official languages awareness 
activities and the implementation of section 41 of the 
Official Languages Act, the Canadian Radio-television and 
Telecommunications Commission (CRTC) held a quiz in May 
2008 entitled Devinez qui, devinez quoi [guess who and what]. 
The idea was to give CRTC staff an opportunity to discover 
cultural wealth, both Anglophone and Francophone. Some 
250 employees, including managers, took part in this interactive 


event. There were questions on music, literature, visual arts, 
theatre and film. Film excerpts, songs and images were used 
to provide inspiration.The result was heightened enthusiasm 
and greater awareness among employees of the importance 
of linguistic duality. This initiative was a first, but will certainly 
be repeated, and resulted from a joint effort by the official- 
languages, diversity, employment-equity and youth committees 
at the CRTC. 
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INP UTICA loroOaclems tts reach 


in Atlantic Region 


In collaboration with Adrien Poirier, Industry Canada 







he Association pour l‘avancement pédagogique des 
technologies de l'information et de la communication en 
Atlantique (APTICA), a non-profit organization dedicated 
to progress in information and communication techno- 
logies in the Atlantic region, is working hard to broaden its 
reach. First, it obtained a second grant from Industry Canada’s 
Francommunautés virtuelles program, which concluded on 
March 31, 2008, to develop its Web site. As a result of the project 
entitled Ensemble sous un méme toit : Réseau APTICA [the APTICA 
network: together under one roof], the site (www.aptica.ca) 
brings together the various virtual educational resources availa- 
ble in the region, providing one-stop shopping for the Acadian 


and Francophone educational community in the Atlantic region 
and elsewhere. The site offers educational games, links for tea- 
chers, recommendations on the use of wikis and blogs, and 
training activities. 

Second, in May 2008, APTICA held its 8° Annual Congress 
at the Université de Moncton, on the theme Echangeons nos 
pra-TICs pour la réussite! [information and communication tech- 
nologies as the key to success in learning], with support from 
Industry Canada. Some 80 workshops and a roundtable discus- 
sion involving experts from various educational communities 
drew more than 150 participants from the four Atlantic provin- 
ces as well as from Ontario, Alberta and British Columbia. 


Celebrate La Francophonie 


around the world! 


In collaboration with Denis Stevens, Foreign Affairs and International Trade Canada 








he Department of Foreign Affairs and International 
Trade invited its network of world-wide missions to 
celebrate the Journée internationale de la Francophonie 
in March 2008, and the 400" anniversary of Quebec City 

throughout the year. Over 50 missions participated in activi- 
ties for the Journée and over 30 missions celebrated activities 
for the 400" anniversary of Quebec City. These initiatives help 
to promote Canada’s bilingualism and cultural diversity on the 
international scene. 

The Department provided financial support to several 
missions to plan activities celebrating the Journée internationale 
de la Francophonie. Cultural events were held in countries as 
diverse as Germany, China and Iceland. Books by Francophone 





In collaboration with James Prowse, Canadian Heritage 






rench-language community radio in Newfoundland 

w ele Labrador reminds us of the old saying: if some 
is good, more is better! Beginning in April 2009, this 
unique station will broaden its reach. In addition to 
off-air service, it will be broadcasting over the Web via 
the Newfoundland and Labrador French-language portal, 
www.francotnl.ca. Transmission will be carried out in two ways, 
and the effects will be significant: the station in Labrador City, 
with freshly upgraded technology, will serve as a clearinghouse 
for sound clips from across the province to be broadcast from 


authors, including authors from minority communities, were 
distributed abroad as part of a contest with a French theme. 
These books included Bonheur d’occasion, by Gabrielle Roy, and 
Lignes de faille, by Nancy Huston. 

In China, the Canadian mission helped to organize nine 
public performances over 12 days for the Montreal group 
Chinatown, as well as concerts in Hong Kong and Shanghai for 
Quebec singer Athésia. Canadian French-language films were 
shown as part of the celebrations. 

The Department also put forward various initiatives to 
promote the 400" anniversary of Quebec City to its missions, in 
close collaboration with Canadian Heritage. 


two-way radio! 


its antenna; at the same time, all its programming will be 
webcast, making it available throughout the province and 
around the world. The primary purpose of this innovative pro- 
ject is to overcome the isolation of Francophone communities, 
which can be up to 1,000 kilometres apart. 

According to project intiator Xavier Georges, of the 
Fédération des francophones de Terre-Neuve et du Labrador ‘s 
cultural network, its main financial backer is the Department of 
Canadian Heritage, which became a believer even before the 
technical studies began. 
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The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its name from 
sections 41 and 42 of the Official Languages Act (OLA). Section 41 commits the federal government to enhancing the vitality of official-language minority 
communities (OLMCs), as well as fostering the full recognition and use of both English and French in Canadian society. Section 42 mandates the Department 
of Canadian Heritage, through interdepartmental coordination, to promote and encourage a coordinated approach to this commitment. 


The Bulletin 41-42 aims to promote measures taken by federal institutions to support the development of OLMCs and promote linguistic 
duality, and to reflect concrete results stemming from interdepartmental coordination. 
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Young English-speakers in Quebec. 


look to the future 


In collaboration with Philippe Doyon, Canadian Heritage 


Of: September 2008, at the invitation of the Quebec 
Community Groups Network (QCGN), some 100 delegates 
aged 16 to 29 from across Quebec converged on Concordia 
University in Montreal to participate in the Génération youth 
forum. The objective of this provincial youth forum - funded 

by Canadian Heritage - was to identify solutions to the chal- 
lenges faced by English-speaking youth 

in Quebec. The forum gave the parti- 
cipants a chance to discuss particular 
issues affecting young English-speakers 

in Quebec, to network and to launch the 
development of a five-year strategic plan 
based on their ideas and experiences. 

The youth forum represented the final 
stage in a consultation process organized 

by QCGN and many of its member orga- 
nizations and involving nearly 300 young 


. the primary reason 


for which young people 


return to their region 
and their community is 
not money or work, but 

rather a sense of pride 





The forum's networking opportunities ‘a SO promo- 
ted ties between the communities. Representatives“ef-young = 
Francophones in Quebec as well as other provinces, including 
members of the Fédération des jeunes francophones du Nouveau- 
Brunswick (FJFNB), also attended the forum. Pierre-André Doucet 
of the FJFNB spoke at the plenary session and explained that, 
based on his organization's experience 
with Acadian youth, the primary reason 
for which young people return to their 
region and their community is not money 
or work, but rather a sense of pride and 
belonging. It is all a matter of respect. 
Once mutual respect is established, it is 
possible to set aside the language bar- 
rier, engage in a dialogue and exchange 
with young people and others belonging 
to the majority community. 


people in eight regions of Quebec. and belonging.” For Shawna Dunbar and Brent 
The event included interactive Platt, co-chairs of the QCGN Youth 
workshops, plenary discussions and Standing Committee, the forum 


a validation session leading to the formulation of strategic 
recommendations. The subjects covered included access to 
quality education services, particularly adequate instruction in 
French as a second language (since young English-speakers in 
Quebec have proclaimed loud and strong their desire to be and 
become bilingual), and the need to forge a sense of identity and 
strengthen their sense of belonging. 

The forum also offered the opportunity to inaugurate 
a new information portal (www.cbc.ca/youngquebec) deve- 
loped by QCGN in collaboration with the Canadian Broadcasting 
Corporation (CBC). This new tool for Quebec's English-speaking 
youth provides a reliable source of information and resour- 
ces on employment, education, arts and other services for 
young people. 





ey) bulletin4 


was “an excellent opportunity for young English-speakers 
from across Quebec to come together and not only discuss 
the challenges we face, but also develop practical long-term 
solutions for our communities.’ The 2009-2014 strategic orien- 
tations, which stemmed from the forum's findings and con- 
sultations, were adopted in January 2009. They focus on the 
following five themes: bilingualism, identity and isolation, 


education, employment and entrepreneurship, and commu- 
nity life. The objective is to meet the aspirations of young 
English-speakers who wish to be full-fledged members of 
Quebec society. 
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A forum for sharing and reflection 


In collaboration with Renaud Marcotte, Treasury Board of Canada Secretariat 


ear after year, the Official Languages Best Practices 
Forum is guaranteed to be a success. On December 4, 
2008, more than 300 participants attended the fourth 
Forum, with the theme “Beyond obligations, values to share.” 
This year, in addition to kiosks and presentations on best practi- 
ces, the program included a presentation by a community orga- 
nizer and a round table with three notable speakers. 

Nicole Jauvin, President of the Canada Public Service 
Agency, and Judith A. LaRocque, Deputy Minister of Canadian 
Heritage, gave the opening remarks. They set the tone by invi- 
ting the participants to pool their know-how, creativity and 
innovation to help official languages flourish in their institu- 
tions. Representatives of Air Canada, 
Health Canada, the Royal Canadian 
Mounted Police, Farm Credit Canada 
and the Canada Mortgage and Housing 
Corporation described best practices 
in turn. 

To mark the 20" anniversary of the 
coming into force of Part VII of the Official 
Languages Act (OLA), Ronald Bisson, a 
management consultant and commu- 
nity organizer, offered a personal view 
of the implementation of section 41 of 
the OLA since it was passed. He showed 
how projects that benefit minority com- 
munities also benefit the majority. In his opinion, the future 
belongs to those federal institutions that expand their joint 
efforts to contribute to the development of official-language 
minority communities and the promotion of official languages 
in Canadian society. 

In the round table discussion, the three speakers, Daniel J. 
Caron, Senior Assistant Deputy Minister of Library and Archives 
Canada and Chair of the Council of the Network of Official 
Languages Champions, Chad Gaffield, President of the Social 





“,..the future belongs 


to those federal institutions 
that expand their joint 
efforts to contribute 
to the development 
of official-language 
minority communities... 





Sciences and Humanities Research Council of Canada, and 
Kevin Saville, President of KSAR and Associates, shared their 
knowledge and experience in the area of official languages and 
linguistic duality in Canada. 

Mr. Caron discussed a number of themes, including glo- 
balization and multiculturalism. He also pointed out the advan- 
tages of bilingualism for the individual, the institution and 
society, demonstrating that language is linked to the economic 
and cultural well-being of the country. In the context of public 
service renewal, he spoke of the opportunity to hire employees 
who share public service values. 

Mr. Gaffield, an eminent Canadian historian, spoke about 
Canada's prosperity in the 20" century 
and how our country’s history is that of 
a complex, diverse and creative people. 
He explained how the census has chan- 
ged over the years with regard to mother 
tongue, reflecting the evolution from 
uniqueness to diversity. 

Mr. Saville pointed out the impor- 
tance of recognizing new trends to 
ensure that discourse on official langua- 
ges remains pertinent for young people 
and new Canadians. 

Susan Jessop of Canadian Heritage 
gave the participants a foretaste of the 
Olympic and Paralympic Winter Games to be held in Vancouver 
in 2010. This event represents an ideal opportunity to showcase 
Canada on the international stage. 

Luna Bengio, Director General, Official Languages, 
Canada Public Service Agency, and Hubert Lussier, Director 
General, Official Languages Support Programs, Canadian 
Heritage, closed the event by noting the record participation in 
this fourth Forum. 
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Lebanon walconnes 
the Games of La Francophonie 2009 


In collaboration with Nicole (Niki) Saunders, Canadian Heritage 


he VI Games of La Francophonie will be held from 

September 27 to October 6, 2009. After Morocco in 

1989, France in 1994, Madagascar in 1997, Canada 

in 2001 and Niger in 2005, it is the turn 

of Lebanon and its capital, Beirut, to host 

this important celebration for youth from the 

countries of La Francophonie. Canada and the 

governments of Quebec and New Brunswick 

are among the 55 States and governments 

belonging to the Organisation internationale de 
la Francophonie. As such, the Canadian delega- 

tion to the Games of La Francophonie consists 1 

of three teams: Canada, Canada-Quebec and 

Canada-New Brunswick. 


eee cal 
Games 


for the cultural events in the 2009 Games are: song, storytelling, 
traditionally inspired original dance, literature (short story), 
painting, photography and sculpture. Artists are selected to 
take part in the cultural competitions of the Games of 
La Francophonie based on excellence, not linguistic 
affiliation. However, some disciplines require a work 
or performance that is partly or entirely in French. 
The recruitment campaign for the cultural com- 
petitions closed on November 24, 2008. Canadian 
applicants were assessed by a jury of peers, com- 
posed of professional Canadian artists known in their 
respective disciplines. The selected applicants will 
then be assessed by an international jury appointed 
by the Comité international des Jeux de la Francophonie 


The Games of La Francophonie are the La FYAHCO, HLe Nn the basis of critical criteria for each of the disci- 


only majorinternational games to combine sport 
and cultural competitions in a single event. The 
Games represent a unique opportunity to showcase the origina- 
lity of Francophone culture and the excellence of athletes from 
across the international Francophonie. The disciplines selected 


Lebanon 2009 


plines. The artists chosen to represent Team Canada 
at the Games will be announced in March 2009. For 
more information on Canada’s participation in the VI Games of 
La Francophonie, visit www.pch.gc.ca/special/francophonie. 


Wonnieenwaeks NOMOURS 





New Bruns 


In collaboration with Tatiana Avoce, National Capital Commission 







n February 2009, the National Capital Commission, in 
collaboration with the Government of New Brunswick, 
showcased “New Brunswick Weekend” at Winterlude 2009. 
This initiative is in line with the organization's mission to create 
pride and unity through Canada’s Capital Region and its man- 
date to organize and promote activities that enrich the cultural 
and social fabric of Canada. The year marks the 225" anniversary 


BR winter-sprinc 2009 


of New Brunswick and this Winterlude event promoted the lin- 
guistic duality of the province, its cultural heritage and provi- 
ded national visibility for a variety of New Brunswick artists. The 
program contained indoor and outdoor activities, which took 
place all over Canada’s Capital Region. These included family 
and sports activities, meetings with sports figures, political per- 
sonalities and artists. 
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The Interdepartmental 
Coordination Network at Canadian Heritage 


In collaboration with Philippe Doyon, Canadian Heritage 







he fourth annual meeting of the Interdepartmental 
Coordination Network at Canadian Heritage was held 
in Gatineau in December 2008. Established in 2005, the 

Network takes its raison d‘étre from section 42 of the Official 
Languages Act (OLA), which mandates Canadian Heritage to 
assist federal institutions in supporting the development of 
official-language minority communities and promoting English 
and French. 


Working together for common results: 
interdepartmental official languages 
networks were created and are active 

in almost every province and 
territory in Canada. 





The Network consists of an officer responsible for inter- 
departmental coordination from each provincial and territo- 
rial office and staff from the Interdepartmental Coordination 
Directorate. Its role is to provide a support network between 
headquarters and the regional offices of Canadian Heritage as 
well as between the Department and its partner federal institu- 
tions at the national and regional levels. 

At the December 5 meeting, the Network took the oppor- 
tunity to develop its second work plan. Among other things, the 
Network intends to: 

* pursue a common vision of interdepartmental 

coordination; 

- improve the flow of information between headquarters 
and the regions, both within the Department and 
among the federal partners; and 

+ promote better understanding of Part Vil of the OLA and 
increased integration of the tools available to Canadian 
Heritage and the other federal institutions with a view to 
enhancing the development of the official-language 
communities in general. 


four lies et Gemactem 


Newfoundland and Labrador: Janet Warren, 
janet.warren@pch.gc.ca 
Prince Edward Island: Lizanne Thorne, 
lizanne.thorne@pch.gc.ca 
Nova Scotia: Diane Haché, diane.hache@pch.gc.ca 
New Brunswick: Gabrielle Poirier, 
gabrielle.poirier@pch.gc.ca 
Quebec: Beverley Caplan, beverley.caplan@pch.gc.ca 
Ontario: Michel Costisella, michel.costisella@pch.gc.ca 
Prairies and Northern Region: Alain Boucher, 
alain.boucher@pch.gc.ca 
¢ Manitoba and Nunavut: Diane Dorge, 
diane.dorge@pch.gc.ca 





+ Saskatchewan: Frédérique Baudemont, 
frederique.baudemont@pch.gc.ca 
« Northwest Territories: Exelda Lupton, 
exelda.lupton@pch.gc.ca 
Alberta: Patrick Curti, patrick.curti@pch.gc.ca, 
and Marie Gaudet, marie.gaudet@pch.gc.ca 
British Columbia: Isabelle Major, isabelle.major@pch.gc.ca 
Yukon: Réjean Bernard, rejean.bernard@pch.gc.ca 


Interdepartmental Coordination Directorate: 
819-994-3577 
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In collaboration with Canadian Heritage 








With the theme “Celebrate Canada’s 
Francophonie Today - Rich in its Diversity!” 
the Rendez-vous are part of celebrations sur- 
rounding the Journée internationale de la 
francophonie (March 20) organized annually 
across the globe. Francophones and 
Francophiles across Canada got together to 
organize activities that foster celebration, 
exchanges and the joy of discovering our 
Canadian Francophonie. 

This 15-day event was also a unique 
Opportunity to promote the Government 
of Canada’s commitment to the French lan- 
guage and to celebrate today’s Francophonie 
in Canada. Various federal departments and 
agencies, including Canadian Heritage, the 
Canadian Broadcasting Corporation, Via 


he 11" edition of the Rendez-vous de la Francophonie 
(RVF) took place nationwide from March 6 to 22, 2009. 








actively to the RVF and celebrated the event with a diverse 
range of activities. 


Among the activities that took place 
across Canada: 

e The National Film Board (NFB) offered a 
selection of documentaries and short films 
with the theme of immigration into the 
Francophonie (150 showings from one end 
of the country to the other). 

e Canada Post sponsored a nation-wide 
French spelling contest. 

e The Air Canada theatre tour Terre d’‘accueil 
was held from March 3 to 24, in which 
four immigrant actors visited nearly 100 
schools and community centres across 
Canada. 





For more information on the RVF, please visit 
www.rvf.ca. 


Rail Canada, the National Film Board, Canada Post, Air Canada 
as well as provincial and territorial governments contributed 
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Launch of the Rendez-vous 


% 


fed 









de la Francophonie 


within the 


n March 6, 2009, the Public Service of Canada laun- 

ched the Rendez-vous de la Francophonie (RVF) at the 

Canadian Museum of Civilization in Gatineau. The launch 

was an opportunity for employees of Canada’s public service 

to experience first-hand the rich diversity that immigration has 
brought to Canada’s Francophonie. 

Participants were welcomed by an agent at a Citizenship 
and Immigration Canada kiosk and presented with a passport 
to the world of Canada’s Francophonie, containing a quiz and 
interesting Francophonie trivia from Canada and around the 
world. After having their passports stamped by Canada Border 
Services Agency officers, participants visited kiosks representing 
diverse Canadian Francophone communities, originally from 
countries such as Morocco, Mauritius, Cameroon and Bulgaria. 
The kiosks displayed a colourful array of cultural artefacts from 
these countries as well as information and statistics on their 
local communities. 

Once the participants had had an opportunity to visit 
the kiosks, master of ceremonies Hugues Beaudoin-Dumouchel 





opened the program with presentations by fellow Franco- 
Ontarians Marc O'Sullivan, Acting Senior Vice-President of the 
Canada Public Service Agency, and Nicole Bourget, Assistant 
Deputy Minister and Official Languages Champion at Canadian 
Heritage. A stage show followed, featuring a wide array of artists 
representing the diversity of Canada’s Francophonie, including 
popular Francophone singer and spokesperson for the RVF 
Jean-Francois Breau. Other performers included the spectacular 
Burundian Remesha Drums, Haitian slam poet ONI and Brazilian 
singer Bia, to name a few. 

This event within the Public Service, involving some 
500 participants, aims to renew the pride of Francophones in 
expressing themselves in their mother tongue and encourages 
Francophiles to use French more often in their workplace. In 
creating awareness among federal employees, this annual acti- 
vity also complements the federal commitment to promote both 
official languages and enhance the vitality of the Francophone 
minority communities across Canada. 
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Djaka Blais-Amare, 
Program Officer, 
Canadian Heritage 
in Calgary 


InterAction celebrates 
10 years of coordination 


In collaboration with Marie Gaudet, Canadian Heritage 








nterdepartmental coordination is alive and well in 
Alberta! For the 10" anniversary of this annual meeting, 
87 participants gathered in Calgary on October 17, 2008, an 
increase of 29 per cent over 2007. The turn-out demonstrates 
a firm commitment by federal and community stakeholders. 
The event brought together 41 representatives of the federal 
government and 46 from the community sector. 

The purpose of this meeting was to promote networ- 
king among the representatives of various federal departments 
and the Francophone community who work to implement 
section 41 of the Official Languages Act. The 2008 meeting was 
led by Vincent Dureault, a Radio-Canada announcer from 
Winnipeg, with a combination of wit and professionalism. 


Speakers included Denis Perreaux, Director General of the 
Provincial Secretariat of the Association canadienne-francaise 
de I‘Alberta, Loretta Beaudet of the Royal Canadian Mounted 
Police, France Caissy of the Interdepartmental Coordination 
Directorate at Canadian Heritage, Josée Martel of the Secrétariat 
aux affaires intergouvernementales canadiennes, Denis Tardif and 
Cindie LeBlanc of Alberta's Francophone Secretariat, and Djaka 
Blais-Amare of Canadian Heritage. 

The meeting gave the participants a chance to get to 
know each other and develop effective strategies to meet the 
commitment to enhancing the vitality of Alberta's Francophone 
community. 


For the 2010 Games, two's company 


In collaboration with Marjorie Rémy, 2010 Olympic and Paralympic Winter Games Federal Secretariat, and Robert Cousin, Vancouver 
Organizing Committee for the 2010 Olympic and Paralympic Winter Games 


ith less than a year to go before the 2010 Olympic 

and Paralympic Winter Games in Vancouver, 

the Vancouver Organizing Committee for the 

2010 Olympic and Paralympic Winter Games (VANOC) 

and the 2010 Winter Games Federal Secretariat are working 

hard to ensure that the two official languages are show- 

cased at the Games. Recognizing the unique opportunity 

to promote linguistic duality at these Games, the Government 

of Canada is committed to ensuring that both official langua- 

ges are fully integrated in the organization and operation of the 

Games. We can now give a positive report on the steps taken 
thus far. 


Concrete and positive measures 

The 2010 Winter Games are the first Games in the history 
of the Olympic Games to have included an official languages 
clause in the Multi-Party Agreement between VANOC and its 
partners. This appendix clearly identifies VANOC’s responsibi- 
lities with regard to the implementation of an offer of service 
in English and French. VANOC has exceeded its obligations by 


establishing an internal language policy to enhance the use of 
both official languages in the workplace. 

VANOC has also reworked www.vancouver2010.com, its 
Web site. This bilingual site includes a section on official langua- 
ges, which explains the story behind the integration of official 
languages into the organization of the Games, presents the history 
of the Canadian Francophone community from its beginnings, 
and outlines the collaboration between VANOC, the 2010 Winter 
Games Federal Secretariat and the Francophone communities 
of Canada, through the Canadian Foundation for Cross-Cultural 
Dialogue and the Fédération des francophones de la Colombie- 
Britannique. 

These initiatives undoubtedly offer an opportunity to 
leave a legacy not only for Canada, but also for future Olympic 
Games around the world. Linguistic duality is a fundamental 
characteristic of the Canadian identity and VANOC is committed 
to reflecting its wealth in a concrete and positive manner. 

For more information about the activities of the 2010 
Winter Games Federal Secretariat, consult the following Web 
site: www.canada2010.gc.ca. 
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From left to right: Jenifer Soper, Co-chair, Official Languages Committee, NLFRC; Gilbert 
Taylor, Commissioner's representative for the Atlantic Region; Graham Fraser, Commissioner 
of Official Languages; Glen Hynes, Co-chair, Official Languages Committee and Official 
Languages Champion, NLFRC; and Virginia Adamson, Assistant Commissioner 


to Newfoun 





In collaboration with Rebecca Moyes and James Prowse, Canadian Heritage 


n October 2008, Commissioner of Official Languages 
Graham Fraser made his first visit to Newfoundland and 
Labrador since his appointment in 2006 after cancelling a 
planned trip in 2007 because of fog! He met with Francophone 
community groups, including the Fédération des francophones 
de Terre-Neuve et du Labrador, the Newfoundland and Labrador 
Federal Regional Council (NLFRC), and federal public servants 
who are engaged in language training. Despite the relatively 
small number of Francophones in the province, Mr. Fraser invi- 
ted Francophone groups to continue to focus on the importance 
of building goodwill and encouraging more French-language 
training. 

The Commissioner met with the Comité dorientation 
aux affaires francophones, a tripartite government/community 
group that meets every eight weeks to develop best practices 
that address the priorities of the Francophone community in the 
province. Mr. Fraser was impressed with the creativity and inno- 
vation of Francophone communities and federal departments 
in Newfoundland and Labrador. He said that often, through 
necessity, smaller populations encourage creative ways to pro- 
mote and advance the French language. 


Mr. Fraser's session on October 17 drew more than 100 
federal public servants, indicating the high level of interest in 
French training in Newfoundland and Labrador. Along with Mr. 
Fraser's inspiring speech, this session also featured musical and 
theatrical performances in French. In his address to public ser- 
vants, Mr. Fraser compared French-language learning to that of 
an immigrant experience. Language learners must adapt to the 
nuances and culture of a new language, much the same way a 
new immigrant does. Both experiences can be frustrating and 
difficult, and ultimately rewarding. 

Mr. Fraser was also guest of honour at the banquet ope- 
ning the annual general meeting of the Fédération des franco- 
phones de Terre-Neuve et du Labrador. The meeting, where the 
priorities for its 2009-2014 global development plan were dis- 
cussed, was attended by members of Francophone communi- 
ties in St. John’s, the Port-au-Port peninsula and Labrador City, 
as well as representatives of federal and provincial departments, 
including Canadian Heritage, Service Canada, Industry Canada 
and the Atlantic Canada Opportunities Agency. 
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Chantal Lunardi, Association des francophones des Kootenay Ouest, 
and Pascale Knoglinger, Société de développement économique 
de la Colombie-Britannique. 





Forum on the future of rural 
Francophone development in British Columbia 


In collaboration with Christine Raffaelli, Canadian Heritage 


n October 29 and 30, 2008, the first forum on the 

future of rural Francophone development in 

British Columbia was held in Victoria. Organized 

by the Société de développement économique de la 
Colombie-Britannique, this event was funded by Canadian 
Heritage, Western Economic Diversification Canada and 
Industry Canada. Some thirty participants attended, including 
members of nine associations, business leaders, officers from 
federal departments and representatives of the community 
and tourism and economic development sectors in British 
Columbia. Through an exchange of ideas and the definition of 
a common vision, the participants created an action plan to 
meet the challenges facing Francophones in the region. This 
exercise highlighted the difficulties associated with very large 
geographic areas, problems recruiting and keeping human 
resources, funding for associations, and the exodus of young 


people attracted by urban centres. The following objectives 
were defined: 

- obtaining government recognition as a participant in 
regional development and preservation of the minority 
language in the region; 

- seeking partnerships to increase funding; 

* creating an inclusive rural network that incorporates 
young people and English-language partners while 
preserving Francophone pride; and 

- establishing a network for exchange and assistance 
among associations. 


The challenges are significant, but the participants 
showed their desire to meet them by exploring the possibility 
of establishing a specific, long-term development project. 
This forum was the first step. 


[POLCs an initiative that lias livee! up 


to its objectives 


In collaboration with Canadian Heritage 


n March 31, 2009, the Interdepartmental Partnership 

with the Official-Language Communities (IPOLC) came 

to an end. Launched in 2000 to provide start-up sup- 

port, IROLC encouraged federal institutions to support 
the development of official-language minority communities 
(OLMCs). The aim of IPOLC was to make federal institutions 
aware of their responsibility to contribute to the implementa- 
tion of Part Vil of the Official Languages Act. Overall, IPOLC has 
generated investments of more than 100 million dollars in the 
communities. Over the past ten years, direct and productive 
ties have been established between federal institutions and 
OLMCs in such priority areas as health, economic development 
and employability, justice, culture and immigration. Examples 
include the work of the Société Santé en francais and the 
Community Health and Social Services Network, the Réseaux 


de développement économique et d‘employabilité (RDEEs) and 
the Community Economic Development and Employability 
Committees (CEDECs), Vision économique plans in rural areas, 
and reception and settlement services for Francophone immi- 
grants in minority communities. 

Within the federal public service, networks that coor- 
dinate efforts to support the communities have been streng- 
thened. Furthermore, thanks to the Roadmap for Canada’s 
Linguistic Duality, 14 federal institutions will invest $1.1 billion, 
from 2008 to 2013, in community development and official lan- 
guages coordination. Moreover, the 2005 amendments to the 
Official Languages Act have heightened the obligation of federal 
institutions to support the vitality of OLMCs and to foster the 
full recognition and use of both English and French. 
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A hub for Francophone immigrants 


items ran 2¢ 
SEE Bw & GE E 


In collaboration with Kyle Sundstrom, Citizenship and Immigration Canada 


) ctober 28, 2008, marked the official launch of the 
Connection Centre for Francophone Immigrants 
(Agence francophone pour I‘accueil des immigrants) located 


~ at the Centre culturel francophone de Vancouver. The Connection 


Centre is a pilot project run by the Fédération des francophones 
de la Colombie-Britannique (FFCB). 

The launch was well attended by Francophone commu- 
nity members, as well as representatives from federal and pro- 
vincial government departments. In their presentations, Joan 
Mcintyre, provincial Minister of State for Intergovernmental 
Affairs, Tanniar Leba, Director General of La Boussole, Padminee 
Chundunsing and Stéphane Audet of the FFCB recognized the 
efforts of everyone involved in the project while underscoring 
the importance of enhancing services for Francophones settling 
in British Columbia. 

Citizenship and Immigration Canada and the Province 
collaborated to design recommendations to improve services, 


Literacy changes 


In collaboration with Robert Gauthier, Canada Post Corporation 


mother of five who did not finish high school, Lisa Forest 

of {le-des-Chénes, Manitoba, had to work overtime to 

keep her house. In 2005, with an uncertain future, she 

finally resumed her studies. With the help of the not-for- 

profit agency Pluri-elles and motivated by her daughters, Lisa 

plans to obtain her high school diploma and then her diploma 

in office management. In this way, she is providing motivation 

for her teenagers. Her dream: for everyone to have the opportu- 

nity to develop through education. Lisa is one of the 2008 win- 
ners of the Canada Post Community Literacy Awards. 

The Canada Post Community Literacy Awards were esta- 
blished 16 years ago to discover and acknowledge the achieve- 
ments of Canadians who - like Lisa Forest - have made a special 
effort or an important contribution to literacy. Today, the awards 





which included the development of a central location. A col- 
laborative model was created to develop this pilot project in 
consultation with key stakeholders and community members. 

The Connection Centre aims at meeting the needs of 
B.C’s French-speaking immigrants and refugee population. This 
central hub connects newcomers to the larger Francophone 
cultural community and various settlement organizations. It 
represents a giant step forward in supporting and developing 
the Francophone minority community in B.C. 

Government support to open the Connection Centre for 
Francophone Immigrants is made possible under the Canada- 
B.C. Agreement for Co-operation on Immigration, in which 
Citizenship and Immigration Canada transfers $109 million 
every year to the B.C. government for settlement services for 
new immigrants. 


lives 


have become Canada’s only national program dedicated to cele- 
brating local literacy initiatives and the achievements of both 
learners and those who have helped them learn to read and 
write. By acknowledging their efforts, the Community Literacy 
Awards encourage thousands of people wishing to improve 
their reading and writing skills, and inspire them to reach their 
personal literacy goals. Canada Post is pleased to note that more 
than 30 per cent of the prize winners at the 2008 awards cere- 
mony came from official-language minority communities. This 
is an important indicator of Canada Post’s commitment to fully 
recognizing Canada’s linguistic duality. 

Nominations for the 2009 Canada Post Community 
Literacy Awards will be accepted until May 22 at: www.canada 
post.ca/AboutUs/Community/Literacy/Awards/. 





/\ ealeboration 


of British Columbia artists 


In collaboration with Anne Tanguay, National Arts Centre 


rom April 21 to May 3, 2009, the National Arts Centre 
(NAC) presented BC Scene, the fourth in a series of 
biennial festivals honouring artists from a_ particular 
region of Canada. Some 600 artists from various disciplines were 
featured in what is undoubtedly the largest gathering of British 
Columbia artists ever presented outside of the province. Here 
is a taste of the festival's Francophone programming. Two plays 
were performed at the Nouvelle Scéne in Ottawa: 
-La Vue den haut, a production by Vancouver's Thédatre 
La Seizieme; and 
-Rage by British Columbia playwright Michele Riml, 
directed by Joél Beddows and co-presented by BC Scene 
and Ottawa's Théatre La Catapulte. 


Renowned clarinetist Francois Houle, who has lived in 
Vancouver since 1990, gave a recital in the Rideau Chapel of 
the National Gallery of Canada and singer-songwriter Josée 
Allard shared the stage of Mouvement d‘implication francophone 





on. James Moore, Minister of Canadian Heritage and Official Languages, 
on. Stockwell Day, Minister of International Trade, and Peter Herrndorf, 
President and CEO of the National Arts Centre, attending BC Scene 
activities. 














Colombie-Britannique 


d‘Orléans with fellow B.C. Francophones Saint-Pierre and 
Danielle Hébert. 

The NAC consulted with the Fédération culturelle cana- 
dienne-francaise in planning the Francophone component of 
the festival. Eager to make a special place for official-language 
minority artists in each of its Scene festivals, the NAC is pleased 
to have been able to offer in 2009, with the support of Canadian 
Heritage, a national showcase of Francophone artists from 
British Columbia. As with all of the NAC’s Scene festivals, the 
event attracted considerable media attention in the National 
Capital Region and throughout the country. Introducing all 
Canadians to the wide range of talents and vitality of official- 
language minority artists, as well as providing opportunities to 
these artists are two of the objectives that the NAC pursues with 
its Scene festivals. 





Details on BC Scene at www.bcscene.ca. 


Telefilm supports five English-speaking 


screenwriters from Quebec 


In collaboration with Telefilm Canada 


n November 2008, Telefilm Canada announced the 

five English-speaking screenwriters selected to partici- 
pate in the Feature It! initiative. A key aim of this initiative, 
which is in its second year, is to expand the pool of English 
talent in Quebec. The selected writers received a predevelop- 
ment advance budget and participated in a four-day writing 
workshop in Montreal. In addition, they were given access to 
a script advisor as they rewrote their feature-length projects 
over the following eight weeks. The screenwriters selected were: 
Cynthia Night for Vacationship, Shane Simmons for Sex Tape, 


Joel Newman for Backtrack, Anna Fuerstenburg for Krakovian 
Nose, and Alana Cymerman for Good Enough Mother. Telefilm 
Canada introduced Feature It! in 2006 with financial support 
from Canadian Heritage. 

In February 2009, two winning projects were selected to 
receive a development advance of $20,000. Congratulations 
to the winners: Cynthia Knight, for Vacationship, produced by 
Peripheria Productions Inc., and Shane Simmons, for Sex Tape, 
produced by Muse Entertainment Enterprises Inc. 





WINTER-SPRING 2009 


isa hit! 


In collaboration with Ginette Pépin and Jill Varley, Téléfilm Canada 






As part of Telefilm Canada’s Ecrire au long initiative, 
eleven Francophone writers, writer-directors and 
producers from outside Quebec came _ together 

in Montreal in October 2008 for intensive training 
workshops. The five participating writers were from Ontario, 

Prince Edward Island, Manitoba and New Brunswick. The trai- 

ning offered script techniques workshops, practical exercises 

and individual consultations. The six producers, representing 

British Columbia, Ontario, New Brunswick, Manitoba and 

Alberta, participated in an immersion program that covered 

topics like the filmmaker-producer relationship and the art of 

delivering a pitch. 

A similar training initiative for Quebec Anglophone 
creators took place in Montreal in November 2008 as part of 
Telefilm’s Feature it! initiative. Both of these initiatives are part of 
Telefilm’s Official Languages Activities (OLA) Program. Telefilm 





also announced a brand new OLA Production Component on 
October 29. Its objective is to provide eligible producers and 
directors from official-language minority communities with 
the opportunity to produce feature film projects. Through stra- 
tegic events and initiatives like these, Telefilm is developing 
long-lasting relationships between industry decision-makers 
and minority-language creators. The OLA Program also aims 
to expand the pool of talented creators from the minority 
Francophone and Anglophone communities. In the long term, 
these efforts are expected to result in more of these skilled 
creators having better access to Telefilm’s main funds. 

Jocelyn Forgues, one of the participants in the October 
producers’ immersion in Montreal, is the producer of Telefilms 
short film Embargo. The film recently won first prize at Cornwall's 
Seaway Festival 2008. It was also part of the official selection 
of the PEI International Film Festival in Charlottetown. 


BULLETIN 41-42 





its scope 





In collaboration with Diane Laflamme, Canadian Broadcasting Corporation 


eginning its third season, the Radio-Canada program 

La petite séduction broadened its scope in 2008. After 

receiving a proposal from a resident of Saint-Georges, 

Manitoba, and with the support of the show's host, Dany 
Turcotte, La Presse Télé Executive Producer, Benoit Léger, found 
the means to go and meet other Francophones in Canada. With 
assistance from Travel Manitoba, Tourism Saskatchewan, the 
Canadian Tourism Commission and additional support from 
Radio-Canada, the Petite séduction crew was able to feature two 
Francophone villages in Western Canada. 

The first stop on this 12-day adventure was Saint-Georges, 
in the company of singer Marie-Elaine Thibert. The crew conti- 
nued on to Gravelbourg, Saskatchewan, where they met Mario 
Pelchat. Crossing the prairies was a memorable experience, but 
the crew was most amazed to discover these vital Francophone 
communities in English-speaking areas. It was also a revelation 
for Marie-Elaine Thibert, who hoped to return as a performer. 
For Mario Pelchat, it was a return to his roots and brought back 
moving and happy memories of his youth. 
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Everywhere it goes, La petite seduction leaves an impres- 
sion, both while the show is in town and long after. Each 
Francophone community visited is filled with excitement and 
pride, the half-million viewers who faithfully watch the show 
each week get to know a variety of Francophone communities 
and the villages soon become tourist destinations. One of the 
activities carried out in Saint-Georges made it possible to fill a 
brand-new French library with books. 

After last summer's travels to Saskatchewan, Manitoba, 
New Brunswick with Michel Louvain, and to various parts of 
Quebec (Caplan in the Gaspé, Natashquan and Havre-Saint- 
Pierre on the North Shore), La petite séduction has more surpri- 
ses in store for the fourth season, to be broadcast in the spring 
of 2009. 

If your community would like a visit from La petite séduc- 
tion, you are invited to submit a proposal by visiting the pro- 
gram’s Web site at www.radio-canada.ca/television. 





Hon, Jame 
Languages, 
the Culture ‘i Development Fund launch 


Cultural Development Fund 


off and running! 


In collaboration with Lise Toupin, Canadian Heritage 


__» n March 20, 2009, in Vancouver, the Honourable James 
Moore, Minister of Canadian Heritage and Official 
Languages, announced the implementation of the new Cultural 
Development Fund, intended to contribute to the deve-lopment 
and the cultural and artistic enrichment of Francophone and 
Anglophone minority communities. As a result, Canadian 
Heritage made good on acommitment set forth in the Roadmap 
for Canada’s Linguistic Duality 2008-2013: Acting for the Future. 
This Fund was implemented following consultations with both 
official-language minority communities in November 2008 in 
Gatineau. Representatives of the cultural sector's Francophone 
and Anglophone minority communities met with Canadian 
Heritage to discuss the Fund's orientation, priority actions 
for each language group and ways to implement the Fund. 
The Roadmap provides for a $3.5 million annual budget for 
this Fund, totaling $14 million over four years (beginning in 
2009-2010). 





5 Moore, Minister of Canadian Heritage 
accompanied by community representatives at 





and Official 





This consultation brought together representatives of the 
English-Language Arts Network (ELAN), the Quebec Anglophone 
Heritage Network, the Fédération culturelle canadienne-francaise 
(FCCF), the Fédération des communauteés francophones et aca- 
dienne du Canada (FCFA) and the Quebec Community Groups 
Network (QCGN). 

By supporting cultural actions, the Cultural Development 
Fund is intended to foster the vitality of official-language mino- 
rity communities, promote the contribution of these commu- 
nities to the cultural and artistic enrichment of Canada, help 
young people develop their identity and sense of belonging, 
and encourage cooperation between various partners by fun- 
ding initiatives that will complement those already funded by 
Canadian Heritage and its portfolio agencies. Community cultu- 
ral action leads to dynamic living environments and contributes 
to a stronger economy. It also strengthens cultural diversity by 
promoting Canada’s official languages. 


World Youth Congress, 


ge. 


the scene of cross-ct 





In collaboration with Vincent Marimbu, Canadian International Development Agency 


n August 2008, the 4° World Youth Congress was held 

in Quebec City, with the theme of youth-led development. 
Supported partly by the Canadian International Development 
Agency (CIDA), among others, this congress was part of the 
youth program for Quebec City’s 400" anniversary. Among the 
500 delegates from 110 countries, the 100 Canadian delegates 
reflected Canada’s multicultural make-up and linguistic duality, 


and 12 of those delegates represented official-language mino- 
rity communities. Equality between men and women, educa- 
tion and environmental sustainability were among the themes 
discussed in workshops, symposiums and training sessions. The 
event's co-organizer and CIDA partner, TakingltGlobal, connects 
youth around the world through information technologies so 
that they can take action to improve their local communities. 
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n November 26, 2008, Anne Tanguay, Manager of 
"Translation Services and Official Languages Champion 

at the National Arts Centre (NAC), received the NAC Good 
Ambassador Award. Each year, this award is given to a staff member 
who seizes every opportunity to highlight the role of the Centre 
and the contribution of the performing arts in Canadian society. 
Anne has transformed the way the NAC presents itself in French 
in its written material, particularly programs and promotional 
and advertising tools. In a federal institution with a strong focus 





on service to the public, she has succeeded in heightening the 
staff’s enthusiasm and pride with regard to active offer in both 
official languages. She has also made the NAC'’s artistic mana- 
gement more aware of Part VII of the Official Languages Act by 
promoting a series of positive measures under section 41 of the 
Act. Some examples include showcasing artists from official- 
language minority communities (OLMCs), increasing French- 
language content in family concerts, and organizing bilingual 
programs and educational material for OLMC schools. 


Cultural Olhympiacls 


Where the world’s best come to play! 


In collaboration with Marjorie Rémy, 2010 Olympic and Paralympic Winter Games Federal Secretariat, and Robert Cousin, Vancouver 
Organizing Committee for the 2010 Olympic and Paralympic Winter Games 


ctober 28, 2008, marked the launch of the complete 
program for the 2009 Cultural Olympiad, held from 

February 1 to March 21, 2009. With some 400 perfor- 

mances and exhibitions, the Olympiad featured music, dance, 
theatre, visual arts, film, outdoor shows and digital media 
experiences, with events held at more than 70 venues in the 
Greater Vancouver region. One of the objectives of the Cultural 
Olympiad is to showcase the vitality and breadth of Canada’s 
creative French-language community by incorporating perfor- 
mances by its artists. Highlights of the French-language pro- 
gram include: 

« Les Rencontres qui chantent - a creative project that offers 
support to emerging singers and features 14 young 
artists from Canada's Francophone community; 

+» Lentement la beauté - a play that offers a reflection on the 
meaning of everyday life, artistic awakening and hom- 
age to the imagination and the beauty of the world. This 
is a production of Vancouver's Théatre la Seiziéme and 
Edmonton's L'Unithédtre; and 


EW winter-sprinG 2009 


«15 Rendez-vous du cinéma québécois et francophone: 
Matinées scolaires - this part of Les Rendez-vous devoted 
to promoting Quebec film in Canada extends an invita- 
tion to French-speaking children to discover and cele- 
brate the diversity and talent of Francophone artists 
through films. 


This is the first time that the Olympic Winter Games have 
included a multi-year cultural Olympiad before the Games. 
Vancouver's Cultural Olympiad will showcase Canadian and 
international culture and arts in a series of three festivals. 
The 2010 Cultural Olympiad will run for 60 days, from January 22, 
2010, to March 21, 2010. 





For further information, consult the 2009 Cultural Olympiad 
program at: www.vancouver2010.com. — 
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Bulletin 41-42 is published by the Interdepartmental Coordination Directorate 
of the Department of Canadian Heritage. It takes its name from sections 41 
and 42 of the Official Languages Act (OLA). Section 41 commits the federal 
government to enhancing the vitality of official-language minority communities 
(OLMCs), as well as fostering the full recognition and use of both English and 
French in Canadian society. Section 42 mandates the Department of Canadian 
Heritage, through interdepartmental coordination, to promote and encourage 
a coordinated approach to this commitment. 


Bulletin 41-42 aims to promote measures taken by federal institutions to 
support the development of OLMCs and promote linguistic duality, and 
to reflect concrete results stemming from interdepartmental coordination. 
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Government of Canada sa yrat 
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On September 8, 2009, the Honourable James Moore, 
Minister of Canadian Heritage and Official Languages, 

on behalf of the Government of Canada, brought together 
community groups, parliamentarians, and representatives 
of official-language communities to celebrate the 

40" anniversary of the coming into force of Canada’s 
first Official Languages Act. 

“Our Government is proud to mark the 40" anniversary 
of the Official Languages Act, which gave English and 
French equal status not only in Parliament and before the 
courts, but also in the federal government for the first time 
in Canada’s history,” said Minister Moore. “Our country’s 
official languages are part of what defines the Canada | have 
always known. And | can appreciate its merits in a very 
personal way, since | studied in a French immersion setting.” 


The event, held on Parliament Hill, was 
an excellent opportunity to highlight the 
Act’s longevity and the progress that 
the Government of Canada has made in 
promoting and supporting both of our 
country’s official languages over this 
period of our history. 


Anniversaire de la 
r les langues officielles 





wit 


The Minister highlighted the work of everyone who 
contributed to the evolution of our major language policies: 
the Prime Minister, Cabinet, the Commissioners of Official 
Languages, the founders and builders of organizations 
like the Fédération des communautés francophones et 
acadienne, the Quebec Community Groups Network, and 
Canadian Parents for French, members of the Senate 
and House of Commons Standing Committees, the 
Network of Official Languages Champions, and all his 
provincial and territorial counterparts. He also recognized 
the essential contribution of the men and women who 
speak out on behalf of our communities, and of the artists 
and artisans who help keep Francophone and Anglophone 
cultures alive. 

Minister Moore took the opportunity to recall the 
Government of Canada’s contribution to the vitality 
of official-language minority communities, while encouraging 
all Canadians to participate in linguistic duality. “Our 
Government is promoting both official languages throughout 
Canada,” he said, “and we are showing leadership, as 
demonstrated by our commitments in the Roadmap for 
Canada’s Linguistic Duality 2008-2013: Acting for the 
Future and the actions taken to meet those commitments.” 

Guests at the reception were able to appreciate 
archival documents related to the 40 years of the Act, 
thanks to the contribution of Library and Archives Canada. 


40" Aanesin of the 
Official Languages Act 


bad 





Hon. James Moore, Minister of Canadian Heritage and Official Languages, 


celebrates the 40" anniversary of the Official Languages Act 
h Shelly Glover, Parliamentary Secretary for Official Languages 


and Member of Parliament (Saint-Boniface), September 8, 2009. 
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OLMCs express their views to the CRTC 
The future looks bright in new media 


In collaboration with Shereen Ghattas, Canadian Radio-television 


and Telecommunications Commission 


> Following the public hearing held in January 2009 regarding 
English- and French-language broadcasting services in English 
and French minority communities in Canada, the Canadian 
Radio-television and Telecommunications Commission 
(CRTC) tabled its report on March 30, 2009, highlighting 
the following conclusions: 


© Access to services has improved with technological 
advances and the advent of digital service. 


Official-language minority communities (OLMCs) 

would like to be better reflected within the Canadian 
broadcasting system. 

Community radio stations and the Canadian Broadcasting 
Corporation play a key role in representing OLMCs. 

® Over the medium and long terms, new media represent 
the best solution for increasing access and reflecting 
OLMCs within the Canadian broadcasting system. 


During the public hearing, the CRTC wanted to determine 
whether OLMCs had access to an appropriate and equitable 
number of quality services; to establish whether those 
communities were adequately represented in the programming 
of these services; to identify deficiencies and challenges 
related to access to these services and the representation 
of the communities in their programming; and to discuss 
proposed measures for addressing these deficiencies and 
meeting these challenges. 


Official languages theme 
day in Saskatchewan 


How do we reach the Fransaskois? 


In collaboration with Alain Boucher, Canadian Heritage 


> On January 28, 2009, about 40 senior federal officials from 
Saskatchewan, several of their provincial counterparts and 
representatives of the Fransaskois community met at the 
University of Regina’s Institut frangais on the occasion of 
Official Languages Theme Day, put on by the Saskatchewan 
Federal Council. 

Organized every other year by the Federal Council’s 
Committee of Official Languages Leaders community 
development support subcommittee, the day was designed 
to raise participants’ awareness of the principles of “positive 
measures” and “active offer” and to better acquaint them 
with the Fransaskois community. 

Positive measures were discussed in two presentations. 
The first was more theoretical and allowed participants to 
take stock of the primary methods, scope and expected 
outcomes of the measures. The second presentation was 
delivered by France Caissy, Director of Interdepartmental 
Coordination at Canadian Heritage, who provided an overview 
of a series of best practices and projects implemented by 
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In addition to OLMC representatives, members of 
provincial and federal agencies, including the Ministerial 
Conference on the Canadian Francophonie and the 
Commissioner of Official Languages, as well as broadcasters 
and distributors made presentations during the hearing. 
The majority of the stakeholders stressed the importance of 
reflecting OLMCs in the broadcasting system. Stakeholders 
also answered questions regarding the role of new technologies 
and minority-language television coverage of the 2010 
Olympic Games. 

The CRTC was particularly pleased with the active 
participation of organizations representing OLMCs. For their 
part, these organizations were better able to convey 
their own realities and needs by bringing the challenges 
they face to the CRTC’s attention. 


A copy of the report can be obtained at: www.crtc.gc.ca/ 


- eng/backgrnd/language/ol0903-l00903.htm. 














The CRTC announced on August 11, 2009, that 
it was approving the request of the Radio de 

la communauté francophone d’Ottawa (RCFO). 
The station proposed to offer 126 hours of 
programming each week, which would be carried 
out primarily by Franco-Ontarian volunteers, 
and would include 94 hours of local programming. 
According to the Chairman of the CRTC, Konrad 
von Finckenstein, the Commission firmly 
believes that the RCFO will meet the specific 
needs of the Franco-Ontarian community by 
offering it varied local programming. 








various departments. The principles of active offer 
were covered in a presentation by the Saskatchewan 
representative of the Office of the Commissioner of Official 
Languages, while the Government of Saskatchewan’s 
Francophone Affairs Branch introduced its promotional 
campaign entitled Bonjour Saskatchewan and its approach 
to offering services in French. 

The Assemblée communautaire fransaskoise also had 
the opportunity to talk about the aspirations and challenges 
of the Fransaskois community for its development and 
to express its desire, as a minority community, to fully 
exercise its citizenship. Its voice was heard: federal 
representatives took advantage of the day to pursue their 
dialogue with the community on some very concrete projects. 

The Saskatchewan Federal Council, Canadian 
Heritage and Service Canada contributed to the 
funding of this activity. The University of Regina’s 
Institut frangais graciously offered the use of 
its premises. 


Language Rights Support Program 


In collaboration with Alexa Chown, Canadian Heritage 


> On September 9, 2009, the Honourable James Moore, 
Minister of Canadian Heritage and Official Languages 
announced the choice of the University of Ottawa as the 
Language Rights Support Program's (LRSP) managing 
institution at the 40 Years of Official Languages in Canada: 
Our History and the Path Ahead symposium. The LRSP 
is anew Program through which the Government of 
Canada will invest $1.5 million annually to promote better 
understanding of language rights. 

The Official Languages and Bilingualism Institute of 
the University of Ottawa is currently working in partnership 
with the Faculty of Law, to make the Program operational. 
The University is hiring the necessary personnel and 
implementing procedures to ensure the LRSP is able to 
receive its first funding requests in the fall of 2009. Updates 
will be available on the University’s website. 

The Government is committed to having the LRSP up 
and running in 2009. This announcement of the University of 
Ottawa as the managing institution is evidence of progress 
towards this commitment. 





Allan Rock, President and Vice-Chancellor, University of Ottawa; 
Pierre Foucher, Professor of Law, University of Ottawa; Richard 
Clement, Chair and Associate Dean, Official Languages and 
Bilingualism Institute; and Hon. James Moore, 

Minister of Canadian Heritage and Official Languages. 


Srnec e— 
A successful initiative by =: 
Environment Canada’s Biosphére | ef ¢ 
Young Francophones are made “ 
aware of environmental issues 


In collaboration with Jean Langlais, Environment Canada 





> Launched in the fall of 2008, Environment Canada’s 2008-09 
Biosphere Youth Program school tours, designed specifically 
to reach official-language minority community (OLMC) 
groups, gave thousands of high school students aged 12 to 
18 across the country something to get excited about. 

From St. John’s to Vancouver, with stops in Moncton, 
Sudbury, Winnipeg, Edmonton and Kelowna along the way, 
over 2,000 students attended— and actively participated 
in—one of two presentations: A Change in the Air, which 
focuses on climate change, and A Breath of Clean Air, 





Jean-Francois Dussault, 
Environment Canada Biosphere facilitator, 
at Ecole J.H. Picard in Edmonton 


which deals with issues such as smog and acid rain. 

“In our view, school presentations are the most 
important tool we have to reach OLMC young people,” 
explained Biosphére Director Jean Langlais. “On the one 
hand, the exchanges with students are more dynamic than 
using videoconferences and, on the other, our facilitators 
can take advantage of the visit to meet with teachers and 
administration and show them the range of programs that 
we offer.” Teacher training and other activities for young 
people, provided through videoconferencing, as well 
as self-run class and field activities, are also available. 


lect of 


A 
C 





Can Air 


In 2009-10 the list of school tours grows even 
longer, with Francophone students in Vancouver/Kamloops, 
Calgary, Saskatoon, Regina, Thunder Bay, Toronto and 
Edmundston, and Anglophone students in Gaspé, Quebec 
City and the West Island of Montreal, receiving a visit from 
the Biosphere’s facilitators. Word of mouth, comments 
from enthralled teachers and Biosphere representation at 
teachers’ association meetings have driven the popularity 
of the program, ensuring its lasting success. 


To learn more, go to: www.biosphere.ec.gc.ca. 
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Centre scolaire et communautaire 
des Grands-Vents, Newfoundland 


Canadian Ambassador visits OLMCs 


in Atlantic Canada 


In collaboration with Christine Roger, Foreign Affairs and International Trade Canada 


Canada’s Ambassador to Bosnia and Herzegovina, David 
Hutchings, addressed members of two official-language 
minority communities (OLMCs) during a speaking tour that 
took him to Newfoundland and Labrador and other Atlantic 
provinces in January 2009. The Speakers Program of 
Foreign Affairs and International Trade Canada (DFAIT) 
coordinated the tour. 

_ In St. John’s, Mr. Hutchings discovered a vibrant 
Francophone community with its own modern educational 
facility that operates entirely in French. “!] was impressed 
that the Fédération des francophones de Terre-Neuve et du 
Labrador is not only safeguarding its cultural heritage but 
also looking outwards, using nearby resources like Saint-Pierre 
and Miquelon,” he said. Mr. Hutchings spoke about the 
services that DFAIT provides to Canadians and discussed 
DFAIT’s foreign policy priorities and career opportunities. 

In Prince Edward Island, Mr. Hutchings met with 
Elise Arsenault and Edmond Richard of the Société 
Saint-Thomas-d’Aquin. “It allowed us to better understand 
the Government’s position on international issues,” said 
Ms. Arsenault, “[and] as a result, to better align our projects 
with the Government’s strategic priorities, such as 
emerging markets.” 

Mr. Hutchings told them about his encounter with a 
student in Sudan. “The story of the Acadians is known 
throughout the world,” said the diplomat. 
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| remember speaking to some students in 
a displaced persons camp in Sudan a few 
years ago. One student, perhaps 15 years 
old, raised her hand and said she had heard 
about the deportation of the Acadians 
and could | tell her “something about it?” and 
“Do the Acadians still exist?” and “Where 
do they live and what do they do?” | was 
able to tell her a few things, but after 
meeting with the Société —_ 
Saint-Thomas-d’Aquin, 

| would today be able to 
give that young student 
a sense of what it means 
to be Acadian and to tell 
her how the community 
is developing while 
maintaining its identity. 





David Hutchings, Canada’s Ambassador 
to Bosnia and Herzegovina 


DFAIT recently wrote to all the OLMCs to tell them about 
the Speakers Program, which gives Canadian audiences an 
opportunity to engage with departmental officials on a 
broad range of foreign policy, trade and investment issues. 
For more information, visit: 
www.international.gc.ca/speakers. 











CTC and RDEE Canada team up 
Inviting the world to discover French Canada! 


In collaboration with the Canadian Tourism Commission 


In February 2009, the Réseau de développement économique 
et d’employabilité du Canada (RDEE Canada) and the 
Canadian Tourism Commission (CTC) ratified a partnership 
agreement to promote Canada’s Francophone and Acadian 
products and tourist destinations internationally. 

The new agreement between the RDEE, a leader in 
community economic development, and Canada’s national 
marketing organization will make it possible, among other 
things, to deliver a major international tourism marketing 
strategy. It will also foster greater cooperation among 
private and community tourism stakeholders in minority 
Francophone and Acadian communities. 


“RDEE Canada is proud to have developed this 
special partnership with the Canadian 
Tourism Commission,” said Roger Lavoie, 


Director General of RDEE Canada. 





en b: 


Roger Lavoie, Director General of RDEE Canada, and 
Alexander Reford, member of the CTC board of directors 


“The impact is sure to benefit our country, as this collaboration 
will strengthen Canada’s Francophone and Acadian tourism 
destinations and products. We want to invite the entire world 
to explore our beautiful country!” 

“The 2010 Winter Games will accelerate the process of 
securing recognition for Canada as a destination offering 
some of the most extraordinary experiences in the world,” 
said Chantal Péan, Senior Vice-President of Corporate 
Affairs and Corporate Secretary of the CTC. “This memorandum 
ensures that we will have the content needed to encourage 
thousands of journalists to write and broadcast about 
Canada and its Francophone tourism products available 
throughout the country.” 

Cooperation between the two organizations will 
mainly focus on the following areas: research into ways of 
supporting the product and service offerings of tourism 
businesses in Francophone and Acadian communities; 
liaison between tourism industry stakeholders; communications; 
and media relations. The parties have also agreed to work 
together to raise awareness among federal, provincial and 
territorial partners regarding the added value that the tourism 
industry and the Francophone and Acadian communities 
bring to the Canadian economy, as well as regarding Canada’s 
tourism and cultural diversity. 






A new champion at Health Canada 


In collaboration with Francois Rivest and Marc-Olivier Houle, Health Canada 


Health Canada is pleased to announce the appointment 
of Laurette Burch, Regional Director General for Manitoba 
and Saskatchewan Region, as the Department's new Official 
Languages Champion. Ms. Burch succeeds Kin Choi, 
Assistant Deputy Minister for the Corporate Services Branch. 
As a Franco-Manitoban, Ms. Burch is well acquainted 
with the issues facing official-language minority communities 
and is an enthusiastic advocate of Health Canada’s role in 
supporting these communities as they seek greater access 
to health-care services in their own language. For a number 
of years, she has been on Health Canada’s Consultative 
Committee for French-Speaking Minority Communities, 
whose recommendations helped shape the Contribution 
Program to Improve Access to Health Services for OLMCs 
(2003-08) and the Official Languages Health Contribution 
Program (2008-13). She also served as Official Languages 
Champion for the Manitoba Federal Council and for the past 
three years has represented Health Canada on the board of 
the Société Santé en francais. 
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Terroir, Identity and Seduction 


A new path to development 


In collaboration with Alain Boucher, Canadian Heritage 


Identity development and promotion of local products can 
go hand in hand. This was demonstrated by the Terroir, 
Identity and Seduction symposium held in Saskatoon from 
February 20 to 22, 2009. An initiative of the Assemb/ée 
communautaire fransaskoise and the University of Regina’s 
Institut frangais, the project also had the support of Canadian 
Heritage and the cooperation of Radio-Canada and Agriculture 
and Agri-Food Canada. 

The organizers wanted to raise community awareness 
of an alternative to traditional rural development that combines 
promotion of products, both agricultural and cultural, and 
the region they are from. To do this requires innovation, 
new partnerships between local producers and their 
neighbours, sharing of knowledge and expertise, and 
offering of original products that ‘seduce’ consumers. The 
enthusiastic response from the public, invited to sample 
local products at the Local Taste Show held during the 
symposium, confirmed the potential for Saskatchewan’s 
local products. 

An impressive range of guests from the Charlevoix 
and Rimouski regions of Quebec, the Aubrac area of the 
Midi-Pyrénées region of France, the state of Louisiana 
(U.S.), British Columbia and, of course, Saskatchewan came 
to share their expertise and passion for developing 
local products. 


The Gravelbourg mustard booth 


Terroir as defined by UNESCO 


identité et séduction’ 


The symposium marked the beginning of a realization 
by the Fransaskois community that there are alternatives to 
rural development that involve French- as well as English- 
speaking partners. Developing local Saskatchewan products 
can become not only a tool for economic development but 
also a source of pride in regional culture and heritage. By 
developing the Terroir project, the Assemblée communautaire 
fransaskoise and the University of Regina’s /nstitut francais 
have displayed leadership that will benefit the entire population 
of Saskatchewan. 


To find out more, go to: www.terroirsk.ca/home.html. 


*Logo available in French only 


“Terroir is a specific geographic area where a human community has developed over its 
history an ensemble of distinctive cultural traits, of know-how and practices founded 
on a system of interactions between the natural environment and human factors. The 
know-how reveals originality and authenticity which creates a recognition for the products 
and services as cultural/heritage items originating from that area and from the people 
who live there. Terroirs are then vibrant and innovative spaces that define the people who 
live there and reflect a marriage between traditions, culture and the natural environment.” 
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Terroir, Identity and 
Seduction symposium 


A pilot project in the Batoche area 


In collaboration with Marc Calette, Parks Canada 


Parks Canada staff attended the Terroir, Identity and Seduction 
symposium in Saskatoon, an event organized by the 
Assemblée communautaire fransaskoise (ACF). The ACF was 
interested in exploring how Parks Canada could support 
future terroir projects in the province. Terroir is an alternative 
approach to development and tourism that will assist 
the ACF in achieving its economic and cultural goals for 
Francophone communities. It offers a perfect platform 
for Batoche National Historic Site (NHS) and Parks Canada 
to combine their efforts. 

The development of agro-tourism, eco-museums and 
related initiatives appears to hold promise for the advancement 
of rural Saskatchewan. A pilot project in Batoche will 
encourage economic development through the cultivation 
and promotion of food products specific to the area. 





Similar models have enjoyed success in the Charlevoix 
Regional Municipality in Quebec and in France. Many of 
the parks in Charlevoix are strong partners in that area’s 
regional business strategy. 

Batoche NHS is seen as an integral partner in the 
ACF’s overall plans; it could prove equally important in 
the context of this pilot project. Once the ACF’s strategy 
extends to other areas of the province, Prince Albert 
National Park could become a similar partner. 

The ACF wants to develop tourist destinations to 
promote the French language and culture, an objective 
shared by Parks Canada in relation to Batoche NHS. 
The pilot project has the potential to fulfill that objective, 
to the benefit of both organizations. 


SS 


Parks Canada welcomes closer relations with 
the Francophone community in Nunavut 


In collaboration with Kristy Frampton, Parks Canada 


At Parks Canada in Nunavut, employees work in three 
languages: English, French and Inuktitut. Providing service 
to all Canadians and Nunavummiut in their language of 
choice is part of their mandate. So too is working with 
citizens’ groups and representative organizations to engage 
them in developing the national parks as tourism destinations. 
This falls squarely in line with the efforts of the Government 
of Nunavut, which has signed the Nunavut-France Tourism 
Cooperation Accord to actively promote Francophone 
tourism in the territory. 

National parks in Nunavut are jointly managed by Parks 
Canada and the Joint Park Management Committees 
appointed by the Government of Canada and the regional 
Inuit organizations. Parks Canada staff in Nunavut work 
closely with the Qikiqtani and Kivalliq regional Inuit 
organizations and are also building a collaborative 
relationship with the Association des francophones du 
Nunavut (www.franco-nunavut.ca). Based in Iqaluit, the 
AFN acts as the voice of the Francophone minority com- 
munity in Nunavut; it is dedicated to ensuring that the 
community thrives in the North, while working in harmony 
with other cultures. 

Together with Odyssée Nunavut, the AFN assists Parks 
Canada in providing French-language services to the many 
French-speaking visitors from Canada and France who 
flock to the national parks in Nunavut throughout the year. 
Staff and volunteers of these two organizations are also 
trained to conduct orientation sessions. As the primary 
Francophone tour operator, Odyssée Nunavut offers hiking, 
skiing and dog-sledding excursions for Francophones in 
and around Auyuittuq National Park. 


Another role of Parks Canada staff is to communicate 
the excitement and beauty of the national parks to potential 
visitors, and to engender a sense of ownership in all 
communities that make up the territory. A Parks Canada 
employee appears regularly as a guest speaker on L’Aurore 
Boréale, the morning radio show on the Francophone 
community radio station. 





Kristy Frampton, Parks Canada, and Caroline Pelletier, 
host of L’Aurore Boréale, CFRT, 107.3 FM 
in Iqaluit, Nunavut 


Parks Canada is continuing to develop its ties with the 
French-speaking community in Nunavut, seeking new ways 
to collaborate on educational and other projects of mutual 
interest and benefit. 
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New Protocol for Agreements 
between Canadian Heritage 
and the CMEC 


In collaboration with Sylvie Rochette, 
Canadian Heritage 


> The Department of Canadian Heritage (PCH) and the Council 
of Ministers of Education, Canada (CMEC) renewed their 
cooperation, adopting a new Protocol for Agreements for 
Minority-Language Education and Second-Language 
Instruction to cover the period from 2009-2010 to 2012-2013. 
This announcement was made on September 4, 2009 in 
Winnipeg by the Honourable James Moore, Minister of 
Canadian Heritage and Official Languages, together with 
the Honourable Diane McGifford, Chair of the CMEC. 

For almost 40 years, PCH and CMEC have pursued 

common goals in official languages education. Together, 
they are working to: 


© offer young English- and French-speaking Canadians 
living in minority communities an education in their own 
language, including cultural enrichment; and 


© offer the entire school population the opportunity to learn 
their second official language and thus benefit from the 
cultural enrichment associated with discovering the cultures 
of the other official-language community. 


The Protocol continues to be the multilateral instrument 
that forms the basis of the cooperation between the 
Government of Canada and each provincial/territorial 
government on matters of education. It provides a federal 
budget of over $1 billion over four years for the implementation 
of bilateral agreements with each province/territory on 
minority-language education and second-language instruction. 
Funds will also be allocated for the implementation of the 
exchange and language learning programs administered 
by CMEC. 

For the first time since its introduction, the Protocol 
includes an outcome framework agreed upon by the 
Government of Canada and the provincial/territorial 
governments. It sets out six outcome domains for the 
advancement of official-language education under each 
linguistic objective. The framework will provide the basis 
for the provinces and territories to establish their own 
action plans and develop performance indicators that will 
be reported on in biennial reports. It will enable both levels 
of government to provide the public with relevant and 
timely information on the results of their cooperation. 

In the next few months, PCH will conclude cost-sharing 
four-year bilateral agreements with each province and territory. 

The Protocol is now available: from the Department of 
Canadian Heritage Web site at www.canadianheritage.gc.ca. 
Once finalized, the bilateral agreements will also be 
available online. 

The Protocol is funded in part by the Roadmap for 
Canada’s Linguistic Duality 2008-2013: Acting for the 
Future, an unprecedented government-wide investment. 
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Statistics Canada 
offers a new 
community portrait 


In collaboration with Sylvie A. Lafreniére, 
Statistics Canada 


> On March 8, 2009, Statistics Canada officially launched 


its DVD-ROM entitled “Portrait of Official-Language 
Communities in Canada: 2006 Census.” 


This new and user-friendly tool can be used 
to develop detailed statistical portraits of 
English- and French-language communities, 
defined by mother tongue or by first official 
language spoken. 


The data on the DVD was taken from the 2006 
Census. Using this data, a profile of official-language | 
communities can be produced by gender and age, based 
on certain features related to demographics, culture, 
education, labour force and income for each province and 
territory and also for census divisions, the municipalities 
comprising them and census metropolitan areas. For 
instance, the age structure of a community can be determined 
by calculating the proportion represented by each five-year 
age group. The statistics regarding highest level of education 
achieved make it possible to develop an education profile 
for the community. 

The “Portrait of Official-Language Communities in 
Canada: 2006 Census” DVD can be ordered online directly 
from the Statistics Canada Web site at www.statcan.gc.ca. 
The site also gives a list of public libraries where the DVD 
can be consulted free of charge. In addition, one-day 
training sessions on the use and analytical potential 
of the DVD will be offered in the coming months through 
Statistics Canada’s regional offices. : 





For more information, please contact: 
infostats@statcan.gc.ca. 









The Protocol for Agreements is signed by the Hon. James 
Moore, Minister of Canadian Heritage and Official Languages 
and Hon. Diane McGifford, Minister of Advanced Education and 
Literacy for Manitoba and Chair of the Council of Ministers 

of Education, Canada (CMEC). Shelly Glover, Parliamentary 
Secretary for Official Languages and Member of Parliament 
(Saint-Boniface), and a group of young people look on. 
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French-language justice in Ontario 


From theory to practice 


In collaboration with Linda Cardinal, Nathalie Plante and Anik Sauvé, 
Chaire de recherche sur la francophonie et les politiques publiques, University of Ottawa 


How do we move from theory to practice when it comes 
to actively offering services in French in Ontario’s 
justice sector? 
To answer that question, the team at the University 
of Ottawa’s research chair in Canadian Francophonie 
and public policies began research in June 2008 into the 
mechanisms of active offer of and demand for French- 
language services in Ontario’s justice sector. Funded by 
the federal Department of Justice and the office of the 
French-language services coordinator for justice-sector 
departments in Ontario, the research was designed to 
help departments working in the justice sector improve 
their offer of services for the province’s Francophones. 
First, an exhaustive literature and electronic review 
resulted in the preparation of an inventory of mechanisms 
for actively offering French-language services. The review 
covered Ontario’s justice-sector departments, as well as 
mechanisms used by the federal government, other provincial 
governments and other governments around the world. 


From children’s rights 

to the interests of 
separated families 

First French-language 
conference on family justice 


In collaboration with Lise C. Sarault and 
Ginette Thibault, Justice Canada 


The Fédération des associations de juristes d’expression 
francaise de common law inc. (FAJEF), in conjunction with 
the Association internationale francophone des intervenants 
auprés des familles s6parées (AIFl), have held the very first 
conference on family justice in Canada entirely in French. 


Entitled “Conference on family justice: 
from children’s rights to the interests of 
separated families,” the event brought some 
130 participants from all regions of Canada 
to Moncton on November 7 and 8, 2008. 


The event was made possible by Justice Canada through 
its Child-Centred Family Justice Fund and significant 
logistical support. It was designed to meet a significant 
need for professional development and networking 
identified by key stakeholders across the country. 


Second, a survey conducted among justice-sector 
government employees in Ontario working in bilingual- 
designated positions made it possible to collect data on 
how well they understood their role in the active offer 
process and to assess the mechanisms in place to make 
an active offer of French-language services. Third, focus 
group sessions involving users of services as well as justice 
professionals helped complete the picture of the situation 
and lead to a better understanding of what causes 
Francophones to ask or not ask for service in French. 


The results of the research are available at: 
www.crfpp.uottawa.ca. 





Participants felt that the four main goals of the conference 
were largely met. They were: to expose family law stakeholders 
to legal terminology in French and to tools available in the 
field; to provide French-language training on a variety of 
issues, including domestic violence and the challenges 
of parenting after divorce or separation; to solicit stakeholder 
viewpoints regarding priorities in family law in French across 
Canada; and to increase FAJEF’s capacity to provide training 
to family law stakeholders across the country. The enthusiastic 
participants requested that a second event be held in the 
near future. 
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Ca se brasse chu nous! 
Nova Scotia conducts 


a marketing campaign to promote “¥ 


the use of services in French 


In collaboration with Diane Haché and Fatima El Badri, 
Canadian Heritage 


Although some government services are available in French, 
Nova Scotia’s Acadians and Francophones are still reluctant 
to seek services in their mother tongue. A community that 
does not speak publicly in its own language is a community 
whose language is disappearing. Galvanized by this finding, 
the Office of Acadian Affairs and the Fédération acadienne 
de la Nouvelle-Ecosse (FANE) have designed a social 
marketing campaign called “Ca se brasse chu nous!” The 
campaign, which hit the airwaves, newsstands and billboards 
in March 2009, was designed to spark a new reaction. 

The project came about thanks to funding from Canadian 
Heritage’s Official Language Community Development Program 
and Nova Scotia’s Office of Acadian Affairs under the Canada- 
Nova Scotia Agreement on French-Language Services. 


The goal of the campaign was to inform 
Acadians and Francophones of the 
availability of services and to encourage 
them to take advantage of them. 





Si vous croyez qu’étre se 
dans le bon vieux temps 
pouvez r’nouv ler votre licence ou rec 
langue coumme dans le bon vieux ten 


Bonjour! 


bonjour 


gov. ns.ca/ 


Les service 


*This Camnain 25 aha i 
Calpaign material is available in French only. 
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Essayer les services 
En Nouvelle-Ecosse, Bonjour va loin ! 
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Left to right: David Burton, Provincial Director 
of the Canadian Heritage office in Halifax; 
Désiré Boudreau, President of the Fédération 
acadienne de la Nouvelle-Ecosse; 

Vaughne Madden, Director General, 

Nova Scotia Office of Acadian Affairs. 


Standing: Ronald Bourgeois, consultant. 


The key features of the campaign—postcards, radio 
spots, posters and newspaper ads—were designed to 
attract the attention of listeners and passers-by in an 
amusing way. “Acadians don’t respond to formality,” explained 
Jean Léger, Director General of FANE. “They also told us 
that the language needed to be adapted to their language.” 

“These are the kind of concrete gestures that will make 
it possible to realize Canada’s vision for the future of official 
languages presented in the Roadmap for Canada’s 
Linguistic Duality 2008-2013: Acting for the Future, 
adopted by the Government of Canada last June,” said 
James Moore, Minister of Canadian Heritage and Official 
Languages, in the message he sent on the occasion of the 
campaign launch. 





prand-mére 
fiére de vous. 


rvi dans votre langue c’est quelque 
, ben le bon vieux temps est r'vent 
AVel ma velduckectultitent 
aps. 


chose qui arrivait rinque 
t! Ca veut dire que vous 
de mariage dans votre 


du gouvernement dans votre langue 


Sek lalieleautc\alelay Visitez 


i Ln 
fane SL Pe Mae 


Heritage 
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P cadiens et fr ancophones, pas des services en francais ordinaires 


Implementation of the Roadmap 


at Health Canada 


In collaboration with Roger Farley and Liette Pellerin, Health Canada 


In June 2008, the Government of Canada unveiled its 
Roadmap for Canada’s Linguistic Duality 2008-2013: 
Acting for the Future. The Roadmap is a government-wide 
investment in official languages of $1.1 billion across 

13 federal departments and agencies. 


Health Canada will receive $173.4 million 
over that period to address the needs 
identified by the official-language minority 
communities (OLMCs). 


Funding will be allocated to the Official Languages Health 
Contribution Program for three program components: 


e Health Networking, which brings together 
health stakeholders; 


Training and Retention of Health Professionals / French- 
language Training and Cultural Adaptation, which ensures 
more health professionals are available to serve OLMCs; 


Projects for Official Language Minority Communities, 
which promotes better integration and improved access 
to health services, increases awareness of the availability 
of health-care services in both official languages and 
encourages OLMCs to take responsibility for their own 
health. To respond to immediate community-health needs 
and priorities, projects will be developed at the community 
level and will focus on vulnerable populations such as 
children, youth and seniors. 


For the Health Networking and the Projects 
components, the Société Santé en francais will coordinate 
projects for the Francophone communities; the Community 
Health and Social Services Network will do the same for 
the Anglophone communities. 


Consult Bulle ; 
I online! 


The Consortium national de formation en santé will 
coordinate projects for the Training and Retention of Health 
Professionals component. The Consortium comprises 
numerous institutions, including the Consortium national 
secretariat, the Université de Moncton (New Brunswick), 
the Université Sainte-Anne (Nova Scotia), the University of 
Ottawa (Ontario), Laurentian University (Ontario), the College 
universitaire de Saint-Boniface (Manitoba), the Campus 
Saint-Jean (Alberta), the Cité collégiale (Ottawa, Ontario), 
the College Boréal (Ontario), the College communautaire 
du Nouveau-Brunswick — Campbellton (New Brunswick), 
the College Acadie (Prince Edward Island) and the 
Government of New Brunswick, with institutions 
participating in the Quebec—New Brunswick health 
training agreement. 

Another development of note is the federal government’s 
$4 million contribution to the Consortium in 2008-09 to enhance 
support for Francophone students pursuing post-secondary 
studies in health. This has enabled the Consortium to 
strengthen promotion and recruitment efforts, expand 
distance learning, improve clinical training through the 
purchase of medical equipment, and increase the number of 
recruits in teaching and continuing studies. More Francophones 
across the country were thus able to benefit from improved 
access to health services in their language of choice. 
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Canada Post provides 
official-language 
training on the Net 


In collaboration with Jovane Drouin, 
Canada Post Corporation 


The year 2009 began with a bang at Canada Post, 
as it launched its first-ever online official-languages 
training program. 

Effectively reaching employees at all levels of the 
organization with a single tool was a major challenge for 
the designers, who worked diligently on the project 
for almost six months. Rising to the challenge, they used 
animation and interactive scenarios that allow users to 
test their knowledge of the Official Languages Act and 
Canada Post’s Official Languages Policy in their daily 
work. Communications with the public, language of work, 
full participation of English- and French-speaking Canadians 
and promotion of English and French were all areas of focus. 
The training session lasts 20 to 30 minutes. 

Created one year after Canada Post’s new Official 
Languages Policy came into effect, the mandatory training 
targets about 2,500 employees, including those at the 
executive level, who are in bilingual positions and 





have individual access to a computer. All received an 
e-mail from Bonnie Boretsky, Vice-President, General 
Counsel, Corporate Secretary and Compliance, and 
Official Languages Champion, who introduced the 
initiative, provided the hyperlink to the online training 
and asked employees to take the required time to 
complete the program. 


To date, the results have justified the 
effort invested. Over the first few months 
of the year, more than a thousand Canada 
Post employees took the training, which 
is permanently available on the agency’s 
Intranet site. 


The project leaders are pleased with the results and are 
confident that the goals set for the current year will be met. 





For all Service Canada employees 
Course on Official languages 


In collaboration with Louise Hébert Rahemtulla, Service Canada 


Respect for official languages is a given at Service Canada. 
A significant proportion of its employees deal with Canadians 
every day through its Service Canada Centres, which serve 
Canadians across the country in the official language of their 
choice, as well as through its 1 800 O-Canada information 
line, its Web site and its various outreach services. 


To assist employees in fulfilling this 
mandate to the best of their ability and 
more easily reaching those who live 
outside the major centres, the Service 
Canada College, in conjunction with its 
official languages partner, the Official 
Languages Service for Citizens, has 
developed a new online training program 
entitled Official Languages. 


12 BULLETIN 41-42 


Available since the start of 2009 and targeting Service 
Canada citizen service agents, team leaders, supervisors 
and managers, the course is offered free of charge and is 
similar in content to the in-class training offered as part of 
the Service Excellence program. It is designed to raise 
awareness among participants of the importance of 
respecting linguistic duality and meeting Service Canada’s 
official languages obligations, particularly in the areas of 
communications with the public and enhancement of the 
vitality of official-language minority communities. 











? 








National Film Board’s new 
online Screening Room 


In collaboration with Elena Villegas, National Film Board 


The National Film Board of Canada (NFB) marked its 70" 
anniversary in 2009 with a gift to Canadians and Web users 
of all ages: a new online Screening Room providing free 
home viewing of over 1,000 productions, films, trailers 
and clips from the NFB’s world-renowned collection. For 
Canadians living in and outside official-language minority 
communities (OLMCs), the gift provides first-time access to 
a wealth of material in both official languages. Included are 
films by creators who are members of official-language 
minority communities. 


Available 24/7 in both official languages, 
the NFB’s online Screening Room provides 
Canadians with a unique experience: free 
viewing of a national treasure of the stories 
that belong'to all of us. 


From historical films dating back to 1928 to current 
releases, this initiative invites Canadians from all regions 
to browse, discover and be entertained by the stories that 
bind us together. 


ship to Content’ | Acces 


THE WORLD CHANGES. | ) N ; 
| Playtsts 


XS Stress: Teens Take Control 
Patricia Kearns, 2004, mmnss ee 
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English-language films from Quebec now online 
include Patricia Kearns’s XS Stress: Teens Take Control; 
Torill Kove’s animated short My Grandmother Ironed the 
King’s Shirts; Cynthia Scott’s award-winning Flamenco at 
5:15 and Alanis Obomsawin’s landmark Kanehsatake: 
270 Years of Resistance. 

From the NFB’s Acadia Studio come Renée Blanchar’s 
On a tué I’enfant Jésus; Léonard Forest’s Les Acadiens de 
la Dispersion; Paul Emile d’Entremont’s Reema, aller-retour; 
and Sylvie Dauphinais’ Quelque chose dans I'air. 

NFB studios in Ontario and the West have also 
generated their share of films by OLMC filmmakers. 
Included in the Screening Room are works by Nadine 
Valcin, Lisa Fitzgibbons, Georges Payrastre and Ilan 
Saragosti, among others. 

Now online at NFB.ca, the Screening Room is the 
latest step in a sweeping digital transformation now underway 
at Canada’s public film producer and distributor, which is 
committed to harnessing digital technologies to connect 
with all Canadians in their official language of choice. 
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Team Canada artists heading to 
the 2009 Games of La Francophonie 





In collaboration with Nicole (Niki) Saunders, Canadian Heritage @ 
— 4 
> After a long validation process, the names of the Team Song: Karkwa 1 
Canada artists who will take part in the cultural competitions (Laval, QC) 
of the VI Games of La Francophonie in Beirut have finally ; ; re” 
been released. Artists from all across Canada will wear Storytelling: | Arleen Thibault UX de la 
the country’s colours in all cultural events of the Games. (Quebec City, QC) J We 
One hundred and thirty-seven artists submitted eval Virginfelbrunells Evancopho 
applications, which were first reviewed by a national panel Raat et gee ea Liban 2009 
of peers. The selected applications were then submitted th 
to a panel of the Comité international des Jeux de la (Montreal, QC) 
Francophonie (ClJF) and then examined by a final international Literature Stéphanie Filion 


jury made up of representatives of the CIJF and the 
Organisation internationale de la Francophonie. Canada 
qualified in all seven cultural events of the Games, which 
also host sporting competitions. 

The following Team Canada artists will compete 
in cultural competitions and take part in friendly 
creative workshops: 






Multiplatform, 
Multi-success! 
Telefilm’s professional 
development initiative 


In collaboration with Jill Varley, Telefilm Canada 


> Telefilm Canada recently unveiled an initiative aimed 

at producers, directors, developers and scriptwriters 

in official-language minority communities (OLMCs). 
Multiplatform, Multi-success! is a three-day 
workshop that encourages emerging 
professionals in film, television and new 
media to explore the creation and exploitation 
of content in a multiplatform setting. 
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(short story): (Montreal, QC) 


Painting: Benjamin Rodger (Ottawa, ON) 
Photography: Genevieve Thauvette (Ottawa, ON) 
Sculpture: Sarah Beck (Regina, SK) 


Congratulations to all of these artists 
who will be heading to Beirut from 
September 27 to October 6, 2009! 


To learn more about Canada’s participation in 
the VI Games of La Francophonie, please go to 
www.canadianheritage.gc.ca/special/francophonie. 


The workshop for French-speaking creators residing 
outside Quebec was attended by 31 participants from 
five provinces. It was held in Montreal in February 2009 and 
led by the /nstitut national de I’image et du son. Another 
34 registered for the March 2009 workshop for English- 
speaking creators living in Quebec. Sessions included 
topics such as “Social Networks and Social Media,” 
“Alternate Reality Games,” and “Cross-Platform Production.” 

In the short term, the workshops are expected to raise 
awareness among OLMC creators of new possibilities in a 
multiplatform age, providing them with the tools they need 
to take on new types of audiovisual and digital creation and 
production. In addition to cultivating new talent in these 
communities, the workshops will enhance participants’ 
understanding of current issues and challenges, and foster 
business development. Over the longer term, this is likely to 
mean greater OLMC access to regular Telefilm Canada funds. 

Multiplatform, Multi-success! is part of Telefilm’s 
official languages activities and is intended to enhance the 
industry’s skills and knowledge, maximize the potential 
to reach audiences, and increase the number of creators 
from OLMCs. 





In collaboration with Said Bala and Gaétan Duguay, Canadian Heritage 


Amid the celebrations surrounding the Journée 
internationale de la Francophonie, the Department of 
Canadian Heritage and the Embassy of France in Canada 
partnered to organize the seventh edition of DiverCiné, an 
international Francophone film festival that took place 
April 17 to 23, 2009, at the ByTowne Cinema in Ottawa. 

Offering a window to the world and to cultural diversity, the 
selection at DiverCiné 2009 included seven films reflecting 
the diversity of the Francophonie: from Egypt, Le chaos; from 
Morocco, Frang¢aise; from Lebanon, Falling from Earth; 
from Mali, Faro, La reine des eaux; from Poland, Un conte 
d’été polonais; from France, Hello, Goodbye and from 
Canada, Le grand départ, the first feature film produced by 
Quebec actor Claude Meunier. The films were shown in 
their original version and subtitled in one of Canada’s two 
official languages. 





The Parliamentary Secretary for Status of Women, 
Sylvie Boucher, and His Excellency, the French Ambassador 
to Canada, Francois Delattre, co-hosted the opening 
ceremony for DiverCiné. Over the week-long event, more 
than 1,300 Francophone and Francophile movie buffs took 
advantage of this unique opportunity to discover works by 
filmmakers from a variety of Francophone countries, which 
are rarely shown in movie houses in Canada. A resounding 
success, the seventh edition of DiverCiné was made possible 
through its media partners, Radio-Canada radio and television 
and TV5 Québec Canada, as well as the Alliance Francaise. 

DiverCiné is a concrete example of the implementation 
of the Convention on the Protection and Promotion of the 
Diversity of Cultural Expressions, which is heartily endorsed 
by both Canada and France. 


See you next year for the eighth edition! 





A Statistics Canada initiative 
Everything you wanted to know about 
the diversity of Canada’s Francophonie 





In collaboration with Réjean Lachapelle, Statistics Canada 


Curious to learn more about the different faces of Canada’s 
Francophonie, 50 or so representatives of various federal 
departments and Statistics Canada employees attended 

a presentation on March 17 by Réjean Lachapelle, Director 
of Statistics Canada’s Demolinguistics Studies Division. 
The meeting was held as part of the Rendez-vous de 

la Francophonie. 

The presentation was based on brand-new 200 
Census data, which will soon be out on DVD (see p. 8). 
Réjean Lachapelle dealt with a number of topics, including 
the evolution of the Francophone population, the geographical 
distribution of Francophones and, in particular, the 
simultaneously homogeneous and pluralistic nature of 
the Francophone population. 


3 


Overall, the picture for Canada’s 
Francophones is stable. More than 85 per 
cent live in Quebec. Half of the one million 
Francophones living outside Quebec 
reside in Ontario, and a quarter reside 

in New Brunswick. 


Echoing the Rendez-vous 2009 theme highlighting 
diversity in the Francophonie, Mr. Lachapelle focused his 
discussion on the contribution of Francophones from 
elsewhere in the Canadian mosaic. Participants also learned 
that the percentage of immigrants in the Francophone 
population is now above 10% in Newfoundland and Labrador 
(10.7%), Ontario (12.7%), Alberta (12.5%) and British 
Columbia (23.6%), but continues to be low in Quebec (7.6%). 


A slide show of the presentation is available 
on Statistics Canada’s Web site at 
www.statcan.gc.ca/about-apercu/41-eng.htm. 





PWGSC celebrates Linguistic 


? 


Encouraged by the success of the first Linguistic Duality 
Week, Public Works and Government Services Canada 
(PWGSC) held the second edition from December 1 to 5, 
2008, on the theme “Linguistic Duality: Experience It!” 

Held in Gatineau, the event drew hundreds of participants, 
achieving its goal of raising awareness among employees 
of the importance of bilingualism in their professional and 
personal lives. 

A number of guests of honour and speakers, including 
official languages champions Francine Kennedy and Tim 
McGrath, joined Deputy Minister Frangois Guimont and 
Associate Deputy Minister Daphne Meredith in kicking off 
the event. 

“In this country, we have always emphasized and 
respected language differences,” said Daniel J. Caron, 
President of the Council of the Network of Departmental 
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Duality Week 


In collaboration with Julie Lemieux, Public Works and Government Services Canada 


Official Languages Champions. “We must continue 
to promote those values all across Canada.” 

Throughout the week-long event, employees had the 
opportunity to visit numerous booths, including those set 
up by the Canada School of Public Service, Canadian 
Heritage, the Translation Bureau and the Canada Public 
Service Agency. Representatives from the community 
sector, such as the Réseau de développement économique 
et d’employabilité (RDEE) Canada, the Community Table 
and Toastmasters, were also in attendance. 

On a lighter note, a few brave PWGSC staffers got up on 
stage in the lobby of Place du Portage III to try their hand at 
karaoke. The catch? They had to sing a song in their second 
language... to the great amusement of the spectators! 

PWGSC is already planning the third Week, to take 
place in January 2010. 
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Rendez-vous de la Francophonie 
at HRSDC and Service Canada 


In collaboration with Louise Hébert Rahemtulla, Service Canada 


; Members of the Percussimo group flank Marie Gauthier, Director 
Employees of Human Resources and Skills Development General, Strategic Integration, Planning and Accountability, 
Canada (HRSDC) and Service Canada flocked to the 2009 HRSDC; Charles Nixon, Assistant Deputy Minister, 
Rendez-vous de la Francophonie. They came to celebrate 
the rich diversity of Canada’s francophonie, participating 
enthusiastically in the range of activities staged throughout 
the region and at various government buildings. Employees 
moved to the infectious rhythms of musical groups such as 
Percussimo and Colores Andinos, sampled desserts from a 
variety of Francophone countries around the world and admired 
the magnificent paintings in an exhibit of African art. To add 
to the fun, they had an opportunity to win prizes by answering 
a quiz that tested their knowledge of the francophonie. 


Citizen Service Branch, Service Canada; 

and Elizabeth Chatillon, Official Languages Champion 
and Assistant Deputy Minister, Operations Branch, 
Service Canada. 


Canadian Heritage celebrates! 


In collaboration with Mariam Adshead, Canadian Heritage 


On March 11, 2009, employees of the Department of Canadian 
Heritage were treated to a noon-time show marking this year’s 
celebration of the Rendez-vous de la Francophonie. The performers— 
professional singers, dancers and actors from the region— 
entertained the several hundred people in attendance. A toe-tapping 
time was had by all who came to see the diversity of Canada’s 
francophonie expressed through live performance. 


France Maisonneuve performing at 
the Canadian Heritage noon-time show 


Dining a La 
Francophonie! 


In collaboration with Anne Tanguay, 
National Arts Centre 


Rendez-vous de la Francophonie 
March 15 to 22, 2009 


Potage Saint-Germain (pea soup) 
* or 
Ixed greens with honey maple Syrup vinaigrette 


kK 


Once again this year, the National Arts Centre 
Café chose to mark the occasion of the Rendez- 


vous de la Francophonie in its own way, by Pigs’ feet 
offering diners an appetizing gastronomic tour. with mashed potatoes 
A word of caution: even a glance at the or 
menu on an empty stomach could be too much Wild fowl tourtiére 
or 


temptation! Indeed, many participants from near 
and far took advantage of the opportunity to let 
their taste buds do the touring. If you couldn’t 
make it, don’t worry: you'll have another chance 
in March 2010. 


Tomcod stew 
rom the waters of Sainte-Anne-de-la-Pérade 


» 


Pudding chémeur ( 







poor man’s pudding) 


"BULLETIN 41-42 sd 


ES 


Nova Scotia recognizes excellence 


in French-language services 


In collaboration with Jean-Bernard Lafontaine, Canadian Heritage 


On March 20, the International Day of La Francophonie 
and the very day she was leaving on retirement, Gabrielle 
Verri, who for many years worked in official languages with 
the Department of Canadian Heritage in Nova Scotia, was 
honoured by the provincial government for her contribution 
to French-language services in that province. 

Acadian Affairs Minister Chris d’Entremont presented 
her and two other champions with the first Bonjour! Awards 
for Excellence, a new program designed to recognize those 
who have contributed to the development of French-language 
services in the province. 

John Hamm, former Premier of Nova Scotia, and Réal 
Samson, former Senior Advisor for the Office of Acadian 
Affairs, were the other two recipients of the first awards. 

The President of the Fédération acadienne de la 
Nouvelle-Ecosse, Désiré Boudreau, who attended the 
ceremony, welcomed the initiative. “We are aware of 
the efforts required to deliver French-language services to 
Acadians and Francophones in the province and we think it 
is appropriate that these efforts be officially recognized,” he 
said. “The program will motivate employees at all levels to 
strive for excellence in their work.” 


More information on the awards program is available at 
www.gov.ns.ca/acadian. 


Jean-Bernard Lafontaine receives 
the Public Service Award of Excellence 


With the collaboration of Canadian Heritage 


Jean-Bernard Lafontaine, Regional Executive 
Director, Atlantic Region, has been awarded the Public 
Service Award of Excellence 2009 under the “Official 
Languages” category. 

During his career within the Public Service, Mr. Lafontaine 
particularly stood out for his significant contribution with 
respect to the Atlantic provinces’ Acadian and Francophone 
communities. He never hesitated to play a leadership role, 
as he established Official Languages Week in New Brunswick 
to raise awareness of official languages issues among 
federal public servants, or as Champion of the Official 
Languages Committee of the New Brunswick Federal 
Council. He has worked relentlessly to ensure support for 
the Congrés mondial acadien in 2004 and 2009, and he 
played a key role in the development of school-community 
centres in Canada. Furthermore, as noted by the director 
general of the Sainte-Anne community centre in Fredericton, 
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pm fetes ena Chris d’Entremont, Minister of 
» Galorielle Verri, manager, C 
' i. ger, Canadian Herita 
Ova Scotia: and Jean-Bernard Lafontaine, Regional Bee 
Director, Canadian Heritage, Atlantic Region. 





Judith A. LaRocque, Deputy Minister, 
Canadian Heritage, and 
Jean-Bernard Lafontaine, 

Regional Executive Director, 
Canadian Heritage, Atlantic Region. 


“His exemplary contribution, vision and 
leadership have helped to further the 
development of the French language and 
culture in a minority environment across 
Canada; consequently, we now have 

30 Francophone school-community centres 
across the country.” 


Finally, as an official languages manager in the 
Department, Mr. Lafontaine has contributed at the policy 
level as well as in client services delivery. His sound 
experience with these issues, pragmatic judgment and 
straightforward way of discussing things with colleagues, 
clients and elected officials made him a valued mentor, 
one who is always called upon to go the extra mile. 

Mr. Lafontaine officially retired on August 28, 2009. 
He takes with him fond memories of his time with 
Canadian Heritage. 
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A message from the Bulletin 41-42 team 


The past year was noteworthy for the 40" anniversary 
of the Official Languages Act. As with all important 
anniversaries, this one provided an opportunity to look 
back, assess our accomplishments and recognize the 
progress made. 


It is fitting that the page from Minister James Moore 
that opens this Bulletin attests, through the prism of 

the initiatives taken to give French its rightful place at the 
2010 Vancouver Winter Olympic and Paralympic Games, 
to the diversity of government measures that have served to 
implement the Act over the past 40 years. 


But amidst this wealth of activity, key elements stand out, 
leading us to organize this issue’s articles around four 
major themes. We lay the groundwork with two articles 
of a general nature outlining the path taken since 1969. 
We go on to highlight the foundational role of initiatives put 
in place by various departments and agencies: supporting 
a symposium, organizing a national meeting, establishing 
an enabling fund. These are all essential measures that 
make new projects possible. 


The subsequent articles on cultural activities show that 
creativity is nourished as much by encounters with others 
as by solitude. Hence the importance of initiatives that 
allow official-language minority communities’ artists and 
craftspeople to travel outside their usual environments, 
exchange with others, compare their visions of the world 
and reach new audiences. The articles that we selected for 
the section on society, our third theme, point to the priority 
placed on communities, on language in particular, and on 
children. Finally, the articles on economic projects attest 
to the very vitality of the communities, which seek only to 
continue to grow and to develop. 


We would like to conclude by thanking, once again, 
everyone in the departments and agencies who offered 
topics, perspectives and articles. The efforts you share with 
us are vital, and we count on you to tell us about them. 


Happy reading! 
The Bulletin 41-42 Team 


We will be pleased to receive your 
comments and observations. 


Coordination Dorota Ptaszynski 
Tel.: 819-997-8760 
Fax: 819-953-3942 


Email  bulletin41-42@pch.gc.ca 


Web Site www.canadianheritage.gc.ca/bulletin4 1-42 
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Did you know? 


a From 2002 to 2006, the proportion of Canadians who 
believed that both official languages are an important 
component of Canadian identity increased from 
56.5% to 62%. 


e In 2006, 69% of Canadians believed that speaking 
both languages improved employment and business 
opportunities for everyone. This proportion was 66% 
in 2002. 


s One-third of Canadians believe that Canadian 
Heritage is more involved helping Canadians to learn 
a second language than it was five years ago. 


e 65% of Canadians believe that linguistic duality is a 
source of cultural enrichment. This proportion is 73% 
among youth aged 18 to 29. 


e 70% of Canadians believe that the Government of 
Canada has an important role to play in the protection 
and promotion of French within Canadian society. 
Among youth, that proportion reaches 82%. 


e 81% of Canadians believe it is important that their 
children have the opportunity to learn English or 
French as a second language. 


Canadian Heritage survey data Attitudes and 
Perceptions Towards Canada’s Official Languages 
conducted by GPC International in 2002 and by 
Decima Research in 2006 
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Bulletin 41-42 is published by the Interdepartmental Coordination Directorate 
of the Department of Canadian Heritage. It takes its name from sections 41 
and 42 of the Official Languages Act (OLA). Section 41 commits the federal 
government to enhancing the vitality of official-language minority communities 
(OLMCs), as well as fostering the full recognition and use of both English and 
French in Canadian society. Section 42 mandates the Department of Canadian 
Heritage, through interdepartmental coordination, to promote and encourage 
a coordinated approach to this commitment. 


Bulletin 41-42 aims to promote measures taken by federal institutions to 
support the development of OLMCs and promote linguistic duality, and 
to reflect concrete results stemming from interdepartmental coordination. 





2 activities, will have a unique and memorable experience. This 
a 2010 Vancouver Winter Games funding is provided under the Strategic Fund’s Community 
French-speaking athletes, Life component of Canadian Heritage’s Official Languages 


visitors and fans—nobody Support Programs. 
has been left out by the 
federal government’s 
initiatives to make the 
2010 Vancouver Winter 
Games an event that fully 
reflects both of Canada’s 
official languages. 


Those who cannot make it to Vancouver have not been 
forgotten either! Thanks to Franco Médias 2010, organized 
by the Alliance des radios communautaires du Canada and 
supported by the Department’s Development of Official- 
Language Communities program, 24 young journalists 
between the ages of 18 and 25, including a minimum of 
18 participants from minority Francophone communities, 











“We have said repeatedly will be on site to report on the Games and the various 
that we want the Canadian activities organized around the Games. They will provide 
Francophonie to have a coverage to as many as 250 French-language media 
tangible presence at the outlets, and via the Internet. 
7 2010 Games,” stated 
the Honourable James Moore, Minister of Canadian Heritage ese eae EE 


and Official Languages. “Our investments attest to our 
government’s commitment to offer bilingual Games to all 
of Canada and to winter sports fans worldwide.” 


The first component of the government's initiatives has 
made it possible to provide the athletes, public and media 
with translation and interpretation services, install permanent 
bilingual signage at all sites and include the French language 
and culture in the awards ceremonies. 


Canadian Heritage and Western Economic Diversification 
Canada joined forces to support the second component 
of the federal initiatives. Their funding gave Vancouver the 
Place de la Francophonie 2010, a major project that will 
provide visitors with an authentic Francophone Canadian 
cultural experience, significantly enhancing the presence 
of Canadian Francophonie throughout the Games. 





The Fédération des francophones de la Colombie-Britannique 28 4m = 
also received federal funding for its project to provide The Honourable James Moore, Minister of Canadian Heritage 
accommodations for bilingual volunteers at the 2010 Games. and Official Languages announces support for Place de la 
These volunteers, who will be housed, supported throughout Francophonie 2010, Vancouver, September 23, 2009. 


their stay and directed to bilingual and French-language 








bas In 1982, with the adoption of the Canadian Charter of Rights 
© The Official Languages Act turns and Freedoms, the concept of bilingualism acquired new 


40: a legislative overview of how _ breadth. Not only would the linguistic rights of Canadians now 


“ee AP . be entrenched in the Canadian Constitution, but they were no 
official bilingualism has evolved longer limited to communications between the government 
Since its very beginning, Canada’s political system 


and its citizens or in Parliament: the Charter specifically 
has reflected the coexistence of the country’s two large provided for the right to education in the minority language. 
linguistic communities. 


Passed in September 1988, the second Official Languages 
Act provided for the equality of status of English and French 
Anglophone Ontario, Nova Scotia and New Brunswick within federal institutions and for related language rights, now 
jointly laid the foundations of official bilingualism. Thus, guaranteed by the Charter. It provided legislative authority 
section 133 of the British North America Act (known today __ to policies that had been implemented for many years in 

as the Constitution Act, 1867) authorized the use of English federal institutions, notably regarding the use of both official 
or French in the debates of Parliament, in the houses of languages in federal institutions as the languages of work in 
the Quebec legislature, and in proceedings of federal and government. The federal commitment to enhance English and 
Quebec courts. French in all of Canadian society, particularly in relation to the 
development of official-language minorities, was set out in 
Part VII of the new Official Languages Act (s. 41). 


In 1867, a mostly Francophone Quebec and mostly 


It was only in 1969, however, during a long period of 
reflection upon the state of the country, that the first 
Official Languages Act (the Act) was passed. The Royal The Act to amend the Official Languages Act (promotion 
Commission of Inquiry on Bilingualism and Biculturalism, of English and French) is the most recent addition to the 
established in 1963, had in fact spent seven years Canadian bilingualism legislation. Adopted in November 2005, 


putting together a true portrait of Canadian society. After it strengthened the 1988 federal commitment to official- 


completing their 

work, the members 

of the Commission 
concluded that Canada 
was experiencing a 
major crisis and that, 
to rectify the situation, 
the country’s two 
major linguistic groups 
needed new ways of 
living together. Making 
federal institutions 
bilingual was meant 

to help reach this 
objective. That is how 
the Act passed in 1969 
granted English and 
French equal status, 
not only in Parliament 
and the courts, but also 
throughout the federal 
government. It also 
created the position of 


Commissioner of Official Languages, an ombudsman with 
the authority and mandate to take any action required to 
ensure that the Act’s main objectives are accomplished. 






Guarantee of Rights 
and 


a er me oe em nn te apn 
Rrareetbeitborate bterteeer coeslemecae 
foapeestenrchanerssbe per some waereiparen 





CANADIAN 
CHARTER OF RIGHTS 
AND FREEDOMS 


language minorities 
> and to the recognition 
of English and French in 
Canadian society. While 
the federal commitment 
set out in Part VII 
remained unchanged, 
it became obligatory 
for every federal 
institution to take 
positive measures 
to implement this 
commitment. It also 
made it possible to 
seek a judicial remedy 
for any breach of this 
part of the Act. 





Minorky Language 
Educational Rights 


The courts’ interpretation 
of English and French 
language rights marked 
the country’s linguistic 
evolution: decisions 











by Canadian courts helped clarify, and even strengthen, the 
status of English and French throughout Canada. 
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The legislative framework governing official bilingualism 

is the manifestation of the long-held desire of English— and 
French-speaking Canadians to live together. Given the 
progress it has led to in forging Canada’s bilingual identity 
and the dynamic presence of English and French in society, 


the framework certainly has contributed to an increased 
understanding between and mutual enrichment of the 
country’s two major linguistic communities and it continues 
to do so today. 
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Crossword on 
the evolution of 
Official languages 


1969 - The Official 
Languages Act... 





...gives equal 1 to 





both English and French. 





1982 - The Canadian 2 





| 





Charter of Rights 
and Freedoms... 


~——=! 


...confirms 2 language 
educational 3 : 








1988 - The new 
Official Languages Act 


The new Official Languages Act 
states the federal government’s 
commitment to enhance the 

4 of the official 
language minority communities 
in Canada, support and assist 
their i) : 


The Minister of Canadian Heritage encourages 
and 6 a coordinated approach to 
this commitment. 


2005, — The Act amending the 
Official Languages Act 


Part VII is now 7 , meaning that the 
obligations can be subject of court remedies. 
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measures to implement Part VII. 


2008 - Roadmap for Canada’s 
linguistic duality 2008-2013 


A government-wide investment of $1.1 billion over 
five years, based on two pillars: the participation of all 
Canadians in 9 duality, and the support for 
official-language minority communities. 


Solutions on page 7 
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® From Action Plan to Roadmap— 
Past progress paves the way for 
future success 


In 2009, as we celebrated the 40" anniversary of the 
Official Languages Act, it was appropriate to review 
the rapid evolution of the issues surrounding Canada’s 
linguistic duality, and the increasingly dynamic role 

of official-language minority communities (OLMCs). 
Following the appointment of a Minister responsible 
for Official Languages in the early years of 2000, the 
2003-2008 Action Plan for Official Languages gave 
way to the Roadmap for Canada’s Linguistic Duality 
2008-2013: Acting for the Future. 


ROADMAP FOR 
CANADA'S LINGUISTIC 
DUALITY 2008-2013: 
ACTING FOR THE FUTURE 





The Action Plan, announced in 2003, was a major strategy 
for re-launching the Official Languages Program. It 
consisted of various programs put forward by federal 
public service organizations as well as OLMCs. The Action 
Plan, which involved eight departments and agencies, 
had a budget of $810 million over five years: not only 
did it lead to action in new areas such as health, justice 
and the language industry, but it also broadened and 
enriched the scale of federal actions taken in cooperation 
with the provinces and territories, especially in the 
all-important area of education. 





The main innovative and sustainable feature of the Action 
Plan is the development of an accountability framework 
that focuses on achieving results for Canadians. This new 
direction in managing the Official Languages Program 
guaranteed the successful outcome of initiatives that were 
announced, as well as optimal participation by OLMCs and 
Canadians in their implementation. 








The Roadmap, built on the accomplishments of the Crossword on the evolution of official language 
preceding five years, is more ambitious and constitutes (page 6) — Solution: 

a new phase in the renewal of the Official Languages 

Program, while retaining the accountability framework 

mentioned above. In this program, new areas of intervention 

in the arts and culture have been added to the existing 

ones, reflecting an expanded willingness and capacity for 

action by partners in the field. The number of government 

partners has nearly doubled from eight to fifteen. The se]0WOod snie] 
budget allocated to the Roadmap is $1.1 billion over five 

years, an unprecedented amount. 


Already, the popularity of the new programs put in place 
under the Roadmap, such as the Cultural Development 
Fund and the Music Showcases for Artists from Official 
Language Minority Communities—further discussed later 
in the document (page 13)—prove just how relevant and 
useful these new directions are. 
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The transformative effect 
of federal institutions 


® Working ahead of initiatives 
for the general public 


Since the enactment of the first Official Languages Act (the 
Act) 40 years ago, Canadian Heritage (Secretary of State at 
that time) has worked steadily with its federal and provincial 
partners to bring various major initiatives to members of 
official-language minority communities (OLMCs) and society 
as a whole. 


In 2006, Canadian Heritage (Atlantic Region) was actively 
involved in organizing the Symposium on Part VII of 

the Act, held in Prince Edward Island. The goal was to 
mobilize as many representatives of federal institutions as 
possible, inform them of the amendments to this part of 
the Act, and have them commit to taking action. This was 
quite successful. Spurred on by this collective reflection 
on the positive measures that each department could 
take to encourage the development of Anglophone and 
Francophone minorities in Canada, the 165 participants 
demonstrated increased leadership in their respective 
departments by providing the managers responsible for 
official languages with better tools to accomplish their work. 


In the same spirit, with the constant and steady support 
that the Canadian Heritage office in Nova Scotia provided 
through the Canada—Nova Scotia Agreement on French 
Language Services, the provincial government was able 
to explore various language developments targeting 
Nova Scotia’s Francophone minority. The Department’s 
efforts, which led to a true transformation in the relationship 
between OLMCs and the provincial government, have 
played an important role in the steps taken to adopt the 
French Language Services Act. Through this Act, Nova 
Scotia recognized the importance of OLMCs as a key 
component of the social fabric, which instilled in the minority 
group members a greater sense of pride and identity. 


The Government of Nova Scotia also highlighted the 
essential role played by Canadian Heritage by awarding its 
first ever Excellence Award for French Services to Gabrielle 
Verri, Manager, Canadian Identity, Canadian Heritage, in 
Nova Scotia, in recognition of the quality and relevance of 
this cooperation. 
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® An essential bridge between 
departments and Franco-Albertan 
communities—Eleven years 
and counting 


The annual interdepartmental meeting held by Canadian 
Heritage (Western Region) with stakeholders from the 
Franco-Albertan community was given a new name in 2008: 
InterAction. This was a way for participants to mark ten years 
of networking and reaffirm their desire to have the meetings 
result, now more than ever, in concrete, formative projects of 
real benefit to the community. 


Organized in partnership with the Association canadienne- 
francaise de |’Alberta (ACFA), this day is traditionally held 
as part of the Rond Point event, a weekend of activities and 
exchanges that brings together Francophones from all over 
the province. 


Over the years, the meetings have allowed departmental 
representatives to introduce themselves and present federal 
programs likely to interest the communities, as well as to 
better understand the priorities of the Franco-Albertan 
community. To respond to requests from communities 
and contribute to equitable information sharing, Canadian 
Heritage created and regularly updated a directory and 
profiles of organizations and activities. A large amount of 
relevant information was made available to departments 
so they could appreciate the special circumstances of the 
communities with which they must work. 


The 2009 edition, held in October, brought together 

40 federal representatives from 22 departments, and 

52 representatives from 28 Franco-Albertan community 
organizations. Organizers took care to involve the seven 
departments working in areas that corresponded to 

the priority objectives of the new 2009-2013 Strategic 
Framework for the Franco-Albertan community. This 
networking resulted in many project ideas that will be 
explored and possibly undertaken next year. With 

ten years of experience behind it, InterAction facilitates 
partnerships between departments and organizations, 
and contributes more than ever to the vitality of the Franco- 
Albertan community! 


The transformative effect of federal institutions 


® Let it be known: service offered 
in both official languages! 


Over the years, 
government 
organizations have 
been truly committed 
to continually 
increasing the 

range of services 
offered in both 
official languages 

to official-language 
minority communities 
(OLMCs). Several 
have understood that 
for their initiatives to be truly successful, they need to be 
promoted to their target clientele. 





This is how the Canada Border Services Agency (CBSA) 
distributed some 20,000 brochures to remind travellers 
returning to Canada that they could be served in English 
or French at all CBSA offices that are required to offer 
bilingual services (159 out of 271). This campaign followed 
up on an effort to train CBSA officers, namely through 

an agreement with the Canada School of Public Service, 
which led to the recruitment of ten teachers and the 
implementation of a telephone tutoring service. Quite 
recently, the CBSA also provided 5,000 pocket translators, 
a small compendium of key phrases with phonetic 
pronunciation, to its officers right across the country. 


Over the past several years, Sport Canada has 
implemented a series of initiatives to promote and increase 
services offered in both official languages in Canadian 
sports. Sport Canada supports sports organizations 
nationally in their efforts to offer programs, services and 
training to athletes in their language of choice, notably with 
tools and financial assistance targeted to translation and 
language training. In its letter accompanying subsidies to 
carded athletes, Sport Canada encourages them to ask 
for service in their preferred official language. OLMCs are 
encouraged to participate in organizing major sporting 
events. Further, a pilot project was launched in Alberta to 
facilitate contacts between high-performance athletes and 
OLMCs to help them socialize in French. 


And of course, every Francophone in Nova Scotia can tell 
you about the social marketing campaign “Ca se brasse 
chu nous!,” which is funded by Canadian Heritage and 
aims to arouse new interest in the population. 


—Cont’d 


® 3° Edition of Zones Théatrales— 
Quite the success! 


More than 3,500 participants, seven shows, sold out 
halls, 42 producers from across the country, readings, 
workshops, roundtables, dozens of meetings, projects 
galore: The 3” edition of the Zones théatrales, held 
from September 14 to 19, 2009 in Ottawa, was a 
smashing success! 


Produced by the National Arts Centre with the support 

of the Canada Council for the Arts and the Department of 
Canadian Heritage, and in close cooperation with the 
Association des théatres francophones du Canada (ATFC), 
the event is now the undisputed rallying point for theatre 
groups from the Canadian Francophonie and Quebec regions. 


This success is the culmination of years 
of work in the 1990s by Jean-Claude 
Marcus, then Director of the NAC French 
Theatre. Over time, the formula has been 
improved and tightened. At the same 
time, Francophone theatre in Canada 

has become more professional, more 
audacious. Its structure has become 

more solid. 


théadtrales 





“We wanted to make Zones a point of outreach, and it 
worked,” noted the event’s artistic director, Paul Lefebvre. 
“ATFC held an artists’ forum where 70 people reflected on 
the major issues of their theatre practice. For the first time, the 
presence of 42 broadcasters, specialized or multidisciplinary, 
reached a critical mass. These people did not Know one another 
before.” And many ideas and plans for co-productions, tours 
and exchanges were born at the Bistro de la Nouvelle scene, 
where all participants gathered late into the night. 


“Zones is a structuring event for the entire community,” added 
Roger Gaudet, who is the Head of the Theatre Section at 

the Canada Council for the Arts. Creators must be able to 
face other audiences and other artists to develop their artistic 
thought and aesthetic. 


Paul Lefebvre also attributed the success of the event and its 
capacity to meet the expectations and needs of the community 
to the quality of the dialogue maintained by the various 
organizing partners. With the 2011 edition already in mind, Paul 
and his colleague at the ATFC are currently contemplating a 
monitoring system that will allow them to measure the actual 
spinoffs of these Zones, coming to a stage near you... 
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® Working side by side for 
16 years—HRSDC supports 
OLMC economic development 
and employability 


When they started working together in 1993, the members 
of the Comité d’adaptation des ressources humaines de 

la francophonie canadienne could never have dreamed of 
achieving what they have. In 1998, it was up to Quebec’s 
Anglophone community to create the National Human 
Resources Development Committee for the English 
Linguistic Minority Community. 


Today, the two national committees of Human Resources 
and Skills Development Canada (HRSDC) are at the heart 
of federal government initiatives to help official-language 
minority communities (OLMCs) stimulate their community 
economic development and employability. With a budget 
of $12 million annually, the Enabling Fund is today the 
main tool for community economic development under 
the Roadmap for Canada’s Linguistic Duality 2008-2013: 
Acting for the Future. 


The Fund plays a structuring role with community 
organizations by funding activities such as the development 
of community and human resource development plans, 
the creation of partnerships with stakeholders from various 
communities, and support for research. It also makes it 
possible to obtain funding from other federal, provincial and 
territorial organizations, other entities. 


Gradually, with the support of the Enabling Fund, OLMCs 
have been able to acquire structures for provincial/ 
territorial, regional and national economic and human 
resource development. Today, there is no longer any 
question about the relevance of the Francophone Réseaux 
de développement économique et d’employabilité 
(RDEE) and the Anglophone Community Table, with its 
11 Community Economic Development and Employability 
Committees (CEDECs). Simply consult the news section 
on their Web sites for proof (www.rdee.ca/fr/nouvelles/ 
rdee_canada.php and www.communitytable.ca). 


The range of activities of these development structures 
has expanded continually to meet the changing needs 
of burgeoning communities. Therefore, RDEE Canada, 

in cooperation with provincial and territorial organizations 
of the Réseau, has created socio-economic profiles for 

57 Francophone and Acadian OLMCs. It has also negotiated 
a partnership with the Réseau des Sociétés d’aide au 
développement des collectivités du Québec, thus laying 
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the foundation for a pan-Canadian Francophone economic 
space. In addition to the base funding provided by the 
Enabling Fund, the Community Table gathered financial and 
non-monetary contributions worth more than $1.5 million in 
2008-2009. During this same period, more than 20,000 hours 
of volunteer work were invested in activities set out in the 
various CEDEC action plans. 


® Health: major progress 
in an essential field 


In 2003, health was one of the new fields of endeavour in the 
Action Plan for Official Languages. Considerable progress 
has been made throughout Canada since then, notably 
due to the Contribution Program to Improve Access to 
Health Services for Official Language Minority Communities 
(OLMCs) and the OLMC Envelope of the Primary Health 
Care Transition Fund, which are both administered by the 
Official Language Community Development Bureau at 
Health Canada. 


In its 2007 report, the House of Commons Standing 
Committee on Official Languages noted that “the health 
component of the Action Plan has by far produced the most 
concrete results.” With regard to training, for instance, 
37 French-language post-secondary training programs were 
created outside Quebec, 85% more than expected. As of 
2006-2007, close to 2,000 health professionals in Quebec 
were trained in English, in all regions of the province. 

The Consortium national de formation en santé registered 
4,000 new students and saw 1,300 students receive a 
diploma, well over the five-year objective of 2,200 new 
students and 1,150 new graduates. Across the country, 
local, provincial and territorial networks were put in place. 


In total, 148 projects were funded in areas as diverse 

as increased access to primary care, creation of health 
promotion tools, databanks and Web sites, translation 

of documents, and adaptation of institutional living 
environments to meet the cultural and linguistic needs of 
residents. Identified and prioritized by the communities 
involved, all helped OLMCs obtain better access to health 
services in their mother tongue. 


The Roadmap for Linguistic Duality 2008-2013: Acting for the 
Future builds on these accomplishments, which will be 
further strengthened. A new component of language training 
and cultural adaptation will contribute to strengthening the 
abilities of bilingual health professionals outside Quebec 
called to respond to the needs of minority Francophone 
communities. You can follow the developments in upcoming 
issues of the Bulletin... 


The transformative effect of federal institutions- 


® Official languages champions 
meet in Kingston 


On June 18 and 19, 2009, official languages champions 
from the federal government met in Kingston, Ontario 
to participate in this year’s annual conference, with the 
theme “Official Languages: A Changing Environment.” 
In the context of public service renewal and the 

40" anniversary of the Official Languages Act, the official 
languages champions were asked to sponsor a young 
person at the Conference. These future managers had 
the opportunity to network with the official languages 
champions and co-champions and, above all, gain 

a better understanding of current thinking and issues 

in the area of official languages. 


Pierre Foucher, a law professor from the University of 
Ottawa, gave the participants something to think about 
by offering new and stimulating perspectives on changes 


made over the years to the legislative framework governing 


official languages, as well as on those that have occurred 
within Canadian society itself. He tackled the theme of 
improving existing rights and the increasingly significant 
challenges facing official-language minority communities 


(OLMCs), particularly in the areas of health and immigration. 


The discussion then continued in workshops, where more 


specific questions were addressed, such as the best ways 


of optimizing the impact of government programs and 
services for OLMCs. 


Next, the Council of the Network of Official Languages 
Champions took the opportunity to present its Strategy 
to Support Engagement in Official Languages, which 
was very warmly received by the participants. The first 
day closed with a presentation by Dominique Lemieux, 
Anabel Lindblad and Myléne Thériault of the Office of the 
Commissioner of Official Languages, who gave a report 
on the first forum on language of work organized by the 
Office’s Young Professionals Network in February 2009. 


Held each year in a different city, the champions’ 
conference is an opportunity for them to learn more 
about the characteristics of the official-language minority 
community in the host region. In her presentation, entitled 
“Professionalism and Community Leadership,” the Chair 
of the Assemblée de /a francophonie de |’Ontario (AFO), 
Mariette Carrier-Fraser, reminded the participants that the 
Francophones in her province are spread over an area 
twice the size of France. The 600,000 members of the 
Ontario French-language community represent 5 per cent 
of the province’s population, but young people represent 
barely 20 per cent of Francophones. Another important, 
little-known fact is that Ontario attracts 70 per cent of 


French-speaking immigrants who settle outside of Quebec. 


Finally, representatives of two institutions that have a 
significant presence in Kingston, Leslie MacLean of the 


Correctional Service and Colonel Louis Meloche of National 


Defence, took turns presenting their experiences and 
challenges from a national and regional perspective. 
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® Across the federal public 
service—The 2™ Thursday 
in September is “Linguistic 
Duality Day” 


The second Thursday in September has now been 
designated “Linguistic Duality Day” across the federal 
public service. This special day was celebrated for the 
first time on September 10, 2009. 


The decision to establish this new special day was 
announced by the Clerk of the Privy Council to the deputy 
heads of departments and agencies a few weeks earlier. The 
Council of the Network of Official Languages Champions 
also developed the “DARE” poster, which encourages public 
servants to communicate in their second language without 
worrying about making mistakes. The poster was sent to all 
official languages champions, who were asked to post it on 
conference room walls in their institutions. 


This decision by the 
top public service 
authorities represents 
significant support 
for the Strategy to 
Support Engagement 
in Official Languages, 
developed by the 
Council of the Network | 
of Official Languages | 
Champions. The aim 
of this strategy is to 
promote and to make 
federal employees 
more aware of the 
advantages and 
values of our country’s 
official languages in 
the workplace. Rooted 
in the concept of 
cultural openness, its 
key messages deal 
with the importance 
of languages in the 
international context, 
linguistic duality in 

the Canadian context, | 
and the means already | 
available to public i 
servants to advance 
this concept in their 
daily lives. 





communiquer dans votre 
langue seconde 








vous surpasser 


maintenir et parfalre vos 
compétences en langue i 
seconde : 


-.. et ne craignez pas de faire 
des erreurs, dans votre cas, UE 
ce n’est pas dangereux. 





Canada 4 | 


PULSAR I 


In addition to the poster, a range of communication products 
(sample speeches, letters) were developed by the Council: 
these tools will be used to support the efforts of the official 
languages champions, who are so dedicated to promoting 
both of our country’s official languages. 


Bulletin,, 411 


SESE as ant Na a Sa 


2» eenouniast SED EEOND terra eT 
a SSUES ea SNES 


® Three questions for Daniel J. Caron 


As exiting Chair of the Council of the Network of Official 
Languages Champions, Daniel J. Caron, Librarian and 
Archivist of Canada, gave the opening speech at the 
Kingston conference. He also made a presentation entitled 
“The Evolution of Official Languages” during an Armchair 
Discussion at the Canada School of Public Service on 
February 19, 2009. Bulletin 41-42 took the opportunity to 
ask a few questions. 


1. How do you define the challenge 
Canada’s two official languages 
pose today? 


Every country is built on founding principles that reflect 
how its inhabitants choose to live together. Our linguistic 
duality was formalized in the Constitution Acts of 1867 
and 1982. As Librarian and Archivist of Canada, | have had 
the privilege of observing the extent to which the many 
documents produced while those texts were being drafted 
made abundant reference to these founding principles and 
values that underlie our Constitution and that accompany 
each phase of our growth as a nation. We must remember 
that beyond the letter of the law, we have the spirit of the 
law, and that bilingualism has always been at the heart of 
the Canadian spirit of “living together.” 


That is why even today, it is not a matter of defending one or 
two languages, but of ensuring the viability and continuance 
of our founding principles and benefiting from them in the 
context and environment of our contemporary societies. 


2. What is different today? 


The globalization of our economies and the population 
migrations that stem from it are rapidly transforming 

our connection to the languages we use to enter into 
relationships with others. | will give you one example: for the 
first time this year, it became possible to submit information 
in Spanish to the annual conference of the American Society 
for Public Administration. We must realize that, on a global 
scale, Canada has a head start over many countries when it 
comes to practising bilingualism. 


Canada is one of the few major countries that can be a 
member of both the Commonwealth and the Organisation 
internationale de la Francophonie because of its two 
official languages. From a strictly economic viewpoint, our 
language industry accounts for more than 6 per cent of the 
world market—the Conference Board of Canada estimates 
that it represents nearly 52,000 jobs nationwide. 
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3. How is this important for Canadian 
public servants? 


We are in the process of renewing our public service. This 
is an opportunity to take full advantage of the benefits of 
bilingualism and use them to be more successful in the new 
environment that | have just described. 


To do so, we must forget the old concept of “mandatory 
bilingualism” and continue to develop what | would call a 
“positively necessary and voluntarily adopted bilingualism.” 
To achieve this, we do not need new laws and regulations: 
we can use what we have, rely on our values, and employ 
creativity and innovation in meeting this challenge. 


Above all, we must have a positive attitude towards this 
resource. In the 21% century, the question we need to 
answer is no longer “What good will it do me to know both 
official languages?” but rather “What greater opportunities 
are open to me because | know both official languages?” 
Those opportunities are always more numerous than we 
tend to think. 


Nel Sette, crores 


ta 
‘du Canada 


atl 


Canada School of | 
Public Service 


Ecole de la fonction 
publique du Canada 


Votre partenaire en apprentis 


Partner in Learning 





Daniel J. Caron giving his speech entitled “The Evolution of Official 
Languages” during an Armchair Discussion at the Canada School 
of Public Service on February 19, 2009. 








a growing appreciation 


® Two new programs to expand the 
outreach of artists and the scope 
of their work 


In the very first months of its implementation, the program 
Music Showcases burst onto Canadian and international 
stages to the joy and excitement of thousands of 

artists and fans, official-language minority communities 
(OLMCs), and beyond. 


Administered by FACTOR and Musicaction as part of the 
Canada Music Fund’s Collective Initiatives Component, 
the program was introduced at the launch of the Roadmap 
for Canada’s Linguistic Duality 2008-2013: Acting for the 
Future. It gives artists from OLMCs the chance to produce 
where they live, in their region, elsewhere in Canada or 
even abroad, but also allows community members to 
attend shows in their language. 


Organized in the context of other successful events (Pop 
Montréal, North by Northeast, prix Trille Or, Coups de coeur 
francophone, RIDEAU, etc.), the showcases help artists 

not only to broaden their audiences, but also to present 
themselves to a large number of Canadian and foreign 
professionals. Following their appearances in showcases 
presented in conjunction with Bourse RIDEAU, Anique 
Granger (Saskatchewan) and Les Paiens (New Brunswick) 
were invited to Europe. On the heels of their appearance 

in the popular MV pour Montréal event, Beast went on to 
perform five shows in the United States. Bolstered by these 
successes (and several others), programmers will continue 
targeting music events with high visibility among audiences 
and within the industry in order to showcase OLMC artists. 


In 2008-2009 over 160 OLMC artists benefited from the 
Music Showcases program! 


Readers will also be satisfied! 


With the same goal of broadening audiences for 
Canadian authors, the new National Translation Program 
for Book Publishing helped increase the number of 
literary works translated by Canadian publishers in both 
official languages. 


Culture: a stronger presence, 


ec 


In place since April 2009, this new program has also been 
excellent news for publishers and literary translators, and 
solidifies another commitment made when the Roadmap 
was first introduced. The Canada Council for the Arts was 
given the responsibility of administering the program. This 
organization, which already supports roughly 50 translations 
per year, hopes that the new investment will double the 
number of translations in 2009-2010 and that the number of 
translations will have increased considerably by the time the 
initiative is in full swing. 


® National Capital Commission 
extends a warm welcome 
to visitors—Welcome to our 
bilingual country! 


In all the events it organizes for visitors, Canadians and 
foreigners alike, the National Capital Commission takes 
promoting Canadian bilingualism to heart. 


The Sound and Light Show on Parliament Hill, presented 
since 2005 and entitled Canada: The Spirit of a Country / 
Canada...l’esprit d’un pays, was designed from the start 

as an entirely bilingual production with English and French 
narrations. The same will hold true for the entirely new show 
to be presented starting in July 2010. 


In the same vein, the opening 
show for Winterlude has 
evolved in terms of bilingualism: 
repeating content in French 
and then in English has 
gradually given way to 
alternating languages. 


Using this format, the NCC team 
in charge of the Canada Day 
show in 2009 worked closely 
with the Canadian Broadcasting 
Corporation / Société Radio-Canada to ensure that the 
event was simultaneously broadcast on both networks. This 
broadcast allowed more than one million viewers from coast 
to coast to watch live Canada Day celebrations in Canada’s 
two official languages on the same network. 
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® Supporting creation, 
one production at a time 


All film artists and artisans will tell you that in this field, being 
far away from the large centres, where production takes 
place, poses particular challenges for creators. For this 
reason, Telefilm Canada has always worked with isolated 
communities. Over the years, however, and often 

with the help of Canadian Heritage, the Agency has 
gradually targeted more artists and artisans who are 

in official-language minority communities (OLMCs). 


Before writing or producing a feature film, an artist, 
whomever he or she might be, must first learn the inner 
workings of the craft. For many years, Telefilm’s assistance 
programs for members of minority or isolated communities 
encouraged, in the first instance, the production of short films 
for television. You may have seen an episode of Belle-Baie, 
the drama series produced by Renée Blanchar and Brigitte 
D’Amours and broadcast on Radio-Canada, based on a 
true story that took place in Belledune, in northern New 
Brunswick. Audiences in 2008 topped 650,000 viewers, even 
on hockey nights! 


Gradually, the professionalization of creators prompted 
Telefilm to transform its programs to respond to their 

new needs. The agency’s Official Language Activities 
Program, funded in part by Canadian Heritage, now 

has four components: the Production Component, the 
Ecrire au long and Feature it! initiatives, and the brand 
new Multiplatform Initiatives, which was covered in the 
last issue of the Bulletin. All these programs offer OLMC 
creators and producers strategic financial assistance 

to further their professional training and create work 
(development and production). Support takes the form of 
workshops, often intensive, that are given by seasoned 
professionals. Telefilm’s longer-term objective is to ensure 
that participants acquire the ability and the tools they need 
to access Telefilm Canada’s key funds, the Canada Feature 
Film Fund and the Canada Media Fund. 


Watch your screens, big and small: whether it is La Sacrée, 
Daniel Marchildon’s next feature film, or Cousin Eddy, 

by Boris Rodriguez, the works of OLMC artists are slowly 
working their way toward their audiences with the help 

of Telefilm Canada. A meeting you can’t miss! 





— 





Promoting francophone cinema on Parliament Hill 
The Honourable James Moore, Minister of Canadian Heritage and 
Official Languages, with the actor Michel Coté at the screening of the 
film De pére en flic, Ottawa, October 27, 2009. 
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® Laboratories where theatre grows 


Each spring since 2002, a group of Francophone authors, 
stage producers and actors from across the country 
converge on the National Arts Centre for the Laboratoires 
du Théatre francais, which are intensive ten-day workshops 
under the direction of a well-known artist. 


Initiated by Denis Marleau and adopted by artistic director 
Wajdi Mouawad, these master classes allow participants to 
pause, reflect on their own artistic approaches, exchange 
with colleagues, and take a creative risk by working with 
radical, original ideas. More than half of the eleven 
participants in the 2009 edition, which was devoted to 
writing plays for children and youth, came from official- 
language minority communities. They were able to refine 
their art under the guidance of author Suzanne Lebeau, 
recognized as a leading playwright for young Canadian 
audiences, whose works have been translated and played 
on national and international stages. In 2010, for example, 
the Comédie-Francaise will produce Le bruit des os qui 
craquent, a play that tells the story of two child soldiers— 
a play that also recently won the Governor General’s Literary 
Award in the “Theatre” category. 


The next edition will be somewhat out of the ordinary. 
Devoted to the role of the theatre critic and led by 
Robert Lévesque, the workshop will now take place 
over three weekends and will allow for an all-too-rare 
encounter between artists and journalists. Nothing better 
for writing a review than a pen well dipped in the craft! 


® Promoting awareness 
of Canadian Film 


Caught up as they are in their work, parliamentarians don’t 
always have the time to keep pace with contemporary 
culture. To help increase their awareness of homegrown 
film, in both English and French, the Minister of Canadian 
Heritage, James Moore, had the idea of organizing a series 
of film showings in Ottawa; on offer were the latest hit films in 
their original version, subtitled in the other official language. 


To give credit where credit is due, it was De pére en flic, the 
most popular French-language film of all time in Canada, 
with some $11 million dollars in box office receipts, that 
was presented on October 27, 2009. The film would never 
have seen the light of day without Téléfilm Canada, which 
worked in close collaboration with its private sector partners, 
Alliance Vivafilm, Cinémaginaire Inc., and Astral Media’s 
Super Ecran channel. Like hundreds of Canadians before 
them, the audience truly enjoyed their evening. 


Culture 


® A new agreement for the 
development of Francophone 
arts and culture in Canada 


Appearing at the launch of the 2009 edition of Zones 
Theatrales, on September 14, 2009, the Parliamentary 
Secretary for Official Languages and Member of 
Parliament for Saint-Boniface, Shelly Glover, on behalf 
of the Honourable James Moore, officially signed a 
new Agreement for the Development of Francophone Arts 
and Culture in Canada. The Canada Council for the 
Arts, the National Arts Centre, the CBC/Radio-Canada, 
the National Film Board of Canada, and Telefilm Canada 
are the other federal signatories of this Agreement. The 
Fédération culturelle canadienne-francaise signed 

the agreement on behalf of Francophone cultural and 
artistic communities. 


Since 1998, this Agreement, also known as the Multipartite 
Cooperation Agreement on Culture, has been a major 
coordination and collaboration framework for participating 
government agencies and cultural stakeholders in 
Francophone and Acadian communities. It aims to 
encourage the development of Francophone and Acadian 
minorities in Canada and promote their contribution to 
the country’s cultural and artistic heritage. It helps federal 


cultural agencies to facilitate the implementation of projects 


and initiatives that are especially beneficial for the cultural 
and artistic community of the Canadian Francophonie. 
The Zones théatrales, discussed in this Bulletin, are a 
fine example of 
this coordination. 


What is more, the 
Agreement has 
also helped set up 
working groups 

for each artistic 
discipline, including 
theatre, publishing, 
song-music, media 





as well as for 


Sylvain Lafrance (Radio-Canada), 

Nicole Doucet (Canada Council for the Arts), 
Peter A. Herrndorf (National Arts Centre), 
Shelly Glover (Parliamentary Secretary 

for Official Languages), Claude Joli-Coeur 
(National Film Board of Canada), 

Michel Padier (Telefilm Canada) and 

Eric Dubeau (Fédération culturelle 
canadienne-francaise). 


These coordinating 
mechanisms help 
to identify concrete 
responses to the 
top challenges 
faced by the artistic 
communities of 

the Canadian 
Francophonie 





dissemination, integration of new technologies, etc.) and to 
facilitate their full contribution to the vitality of our culture. 


arts, and visual arts, 


cultural development. 


(succession, visibility, 
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———————————— 


@ 35 Years of the National Film 
Board’s Studio Acadie—Birth of 
Acadian cinema and its debut on 
the world stage 


Where were you in 1974? It was on that date in Moncton that 
the National Film Board’s Studio Acadie officially opened its 
doors, due in large part to the tireless efforts of film director 
Léonard Forest. 


More than thirty-five years later, Studio Acadie can take 

pride in having produced more than 90 films, approximately 
thirty of which were co-produced with regional producers. 
The Studio’s films, mostly documentaries, have won over 
30 awards and distinctions. Talented directors such as 
Hermeénégilde Chiasson (Le grand Jack), Renée Blanchar 
(On a tué |’Enfant-Jésus), who is now considered a pillar 

of Acadian cinema, Paul-Emile d’Entremont (Reema allers- 
retours), Marc Daigle and Alexandre Bilodeau (Pimp ma botte), 
Anne-Marie Sirois (Animastress), and so many others, are 
now recognized everywhere in Canada and around the world. 
In the past 35 years, Studio Acadie has overcome crises, 
proven its relevance and produced an immense body of work. 


Often supported by Canadian Heritage, programs have been 
put in place over the years to ensure succession. Current 
examples include the program Animacadie, open to young 
animators, or Tremplin, which helps young film directors 
produce their first documentary short film. With the help of the 
Department, the NFB was able to offer its works to Acadian 
audiences by unveiling, 

in 2008, the country’s 

first network of theatres 
equipped with e-cinema, 
which promotes new digital 
broadcast technologies. 
Now, Francophones in five 
New Brunswick cities have 
access to a vast collection 
of NFB films shown free of 
charge in French, ina 
nearby theatre. 


In 2009 the NFB celebrated 
its 70" anniversary by 
looking forward: with its 
new online viewing service, 
movie buffs could watch 
over 1,000 productions from 
the NFB’s world-renowned 
collection free of charge in 
their own home. During 
the Féte des Acadiens on 
August 14, the NFB posted 
online a special selection 
of 28 films, documentaries, 
animations and interviews with Acadian artists and artisans. 
Acadians now have access to the great works of Canadian 
cinematography, and the world has access to great Acadian 
films. To learn more: http://www.nfb.ca/playlist/lonf-en-acadie- 
35-ans-de-creation/ 
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Society — Working for the 
development of all 


® The Public Health Agency 
of Canada helps OLMCs 
ensure their future 


According to an African proverb, it takes a village to raise a 
child. In our latitudes, we could probably say the same thing 
about the role of the official-language minority communities 
(OLMCs) in the healthy development of their children. 


For fifteen years, the Public Health Agency of Canada, 
which began as a branch of Health Canada, has made 
OLMCs a priority target group for two of its ongoing funding 
programs focusing on child development. The Community 
Action Program for Children and the Canada Prenatal Nutrition 
Program both support long-term projects designed to 
equip the communities and enable them to ensure their 
children’s development in their mother tongue. Moreover, 
the projects carried out under these two programs have 
received the support of the National Projects Fund. Thanks 
to this support, national projects have been implemented to 
promote networking among the regions and allow 

the exchange of best practices pertaining to OLMCs. 


In the Atlantic region, the West, Ontario and Quebec, 
these programs have led to the creation of partnerships 
that unite communities, provincial governments, other 
federal departments, and the academic sector. They have 
supported the establishment of community organizations 
that serve families and support their development in 
outlying rural areas and urban centres alike. They have also 
contributed to enhancing the communities’ capacity for 
health promotion and disease prevention, and supported 
the development and dissemination of knowledge, training 
resources, and tools. 


In very precise terms, the communities have been given 
access to a whole range of programs and allowed to 
establish their own initiatives, such as pre- and post- 
natal programs, as well as learning activities relating to 
parenting, family and community safety, and early childhood 
development. They have benefited from promotion of 
and increased support for breastfeeding, family literacy 
initiatives, and the development of healthy living habits. 
OLMC children and their families are now better prepared to 
participate in school and lifelong learning, and to contribute 
to the development of their communities. 
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Lastly, cross-Canada networks such as the Coalition Bambin 
(www.coalitionbambin.com) have been created, while others 
have been strengthened, namely the Canadian Association 
of Family Resource Centres network. Developing these 
structures, in addition to fostering the sharing of experiences 
and tools and the dissemination of best practices, has 
also facilitated cross-regional co-operation and efforts to 
strengthen organizations. These organizations have been 
able to establish relationships with other organizations with 
common objectives and approaches, such as the Fédération 
québécoise des organismes communautaires famille and 

the Mouvement acadien des communautés en santé du 
Nouveau-Brunswick. 


® Community governance serving 
linguistic minority development 


Issues of governance and their links with social mobilization 
are important and timely in our society, including official- 
language minority communities. This is why Les savoirs de 

la gouvernance communautaire : de nouvelles modalités 
d’action pour la francophonie canadienne et les minorités 
linguistiques, a project funded by the Social Sciences and 
Humanities Research Council (SSHRC), was created under the 
Community-University Research Alliances (CURA) program. 


Made up of a team of thirteen seasoned researchers and 
seven community partners and headed by Linda Cardinal, 
who holds the Research Chair in Canadian Francophonie and 
Public Policies at the University of Ottawa, CURA received 
SSHRC funding in early 2009, allowing it to start work in the 
fall. Its main objective is to study, evaluate, compare and 
formalize practical knowledge on community governance in a 
minority environment, highlight concrete strategies, and help 
disseminate new knowledge and innovative practices. 


To this end, researchers and their partners agree to 
establish community governance profiles, particularly 

in communities in Ontario and New Brunswick. They 

will also complete case studies of potentially innovative 
practices in community development, in Canada and 
abroad. These cases studies will help draw comparisons 
between experiences in Canada, the United States, Ireland, 
and Wales. According to Linda Cardinal, these combined 
activities “will allow the identification of community 
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governance knowledge bases within minority communities 
and specify their impact on the mobilization of linguistic 
minorities toward their development.” 


CURA has a Web site (www.sciencessociales.uOttawa.ca/ 
aruc-cura) and an electronic bulletin that keeps anyone who 
is interested abreast of these issues. Write to aruc@uOttawa.ca 
to be added to the CURA’s electronic distribution list. 
Stay tuned! 


@ 40 years of education initiatives— 
A proud accomplishment! 


For some members of official-language minority 
communities (OLMCs), 1970 was yesterday. Long involved 
in issues relating to education in their own language, 
they remember when the Official Languages in Education 
Program was first created. The Official Languages Act 
was barely a year old! 


This initiative was very quickly followed by several others, 
such as the Summer Language Bursary Program (1971) 
and the Official Languages Monitors Program (1973). 

In 1988, the first multilateral Protocol between the federal 
government and the provinces, represented by the Council 
of Ministers of Education, Canada (CMEC), created 

a reference framework that encompassed all federal/ 
provincial/territorial cooperation initiatives aimed at giving 
English and French minority-language students access to 
education in their language, and at encouraging students 
to learn Canada’s second official language. The Protocol’s 
renewal was announced in September 2009 (see Bulletin 
41-42 vol. 15, #2). 
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Today, there are school management structures for 
elementary and secondary education in all provinces 

and territories. Close to 250,000 OLMC youth (142,200 
Francophones outside Quebec and 106,400 Anglophones 
in Quebec) attend school, learn, and discover their culture in 
their first official language. Every year, approximately 
700 monitors help students learn the official languages 

by supporting teachers in the classroom; 8,000 bursaries 


EE 


will be granted to students who wish to learn their second 
official language during the summer season. No less than 
2.4 million young Canadians, or 51% of the total student 
population, study English or French as a second language, 
and almost 325,000 young Anglophones were enrolled 

in French immersion classes. In 2006 the proportion of 
Canadians aged 25-44 from OLMCs and with a post- 
secondary degree reached 59%, compared to 54% among 
their majority group peers. 


Progress in access to post-secondary education in the 
minority language was historic, due to the steps taken 
by roughly 30 Francophone colleges and universities 
outside Quebec and about a dozen Anglophone CEGEPs 
and universities in Quebec. In almost 50 Anglophone and 
Francophone OLMCs, Community Learning Centres 
are anchoring their schools in the community to create 
dynamic and cohesive environments enriched by a wide 
range of community services. 


® Canada Post, a literacy partner 


Knowing how to read and write are two essential skills 
for the development of individual, but even more so in 
the case of minority communities that depend on the 
contributions of all their members. 


For nearly 20 years, Canada Post has provided support for 

a wide range of initiatives targeting literacy and, wherever 
possible, has ensured that these activities are generally 
available to members of the official-language minority 
community. When projects are initiated by Canada Post, 
various measures are taken to ensure participation, from the 
systematic dissemination of information within communities, 
to inclusion of community members on potential panels or 
decision-making bodies linked to the project. 


This is the case for the Canada Post Community Literacy 
Awards, created 16 years ago. The 2009 edition honoured 
two community members in New Brunswick, Genéva Léger of 
Notre Dame, winner of an Individual Achievement Award, and 
Claudia Dubé of Kedgwick, winner of an Educator Award for 
her work teaching former dropouts. 


For the past ten years, Canada Post has also been a partner 
in Dictée PGL, which contributes to French-language learning 
among tens of thousands of students from kindergarten 

to high school. The immense popularity of Dictée in all 
Francophone schools across the country makes it a tool of 
choice for families and teachers in their education efforts. 
More recently, Canada Post has also associated itself with 
the CanWest spelling contest, which is just as popular in the 
English speaking community. Learning is essential, and 
making it enjoyable as well as useful is even better! 
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® Language Portal of Canada, free 
access—Add it to your favorites! 


Long known and heavily used by translators, linguists 

and other language professionals, TERM/UM Plus® , the 
Government of Canada’s linguistic and terminology data 
bank, is now available free of charge through the Language 
Portal of Canada. 


Launched in early October, the Language Portal of Canada 
provides all Internet users with access to the top national 
collection of Canadian language resources. In your search 
engine, simply enter www.ourlanguages.gc.ca. You will 

find everything you need to study, work and communicate 
more effectively in both official languages. With 4 million 
terms in French, English and Spanish, the TERMIUM Plus® 
terminology and linguistic data bank is an integral part 

of the Portal. Everyone now has access to this extremely 
dependable tool produced by the Translation Bureau, as 
well as to all of the Bureau’s writing assistance tools. 





It has everything, from spelling to grammar, to writing and 
translation advice, as well as articles written by experts from 
all over the country. Whether you are a professional or a 
student, doing general or specialized research, you will find 
the answer to all your questions. 


All Canadian organizations interested in language can 
contribute to the Portal’s contents, which will be evolving 
constantly. A true gift to Canadian linguistic duality on this 
40" anniversary of the Official Languages Act, making the 
Portal available to all Canadians is one of the commitments 
made under the Roadmap for Canada’s Linguistic Duality 
2008-2013: Acting for the Future. 
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@ A better understanding for 
better action: Statistics 
Canada’s contribution 


Today, Canada ranks first in the world in asking the 
most questions regarding the language characteristics 
of its population through its census. This is the result of 
a long tradition. 


When the Official Languages Act was adopted, the little 
data that was available on official-language minorities came 
from the census. The 1961 Census asked two questions: 

one on mother tongue (the first language learned during 
childhood and still understood), and the other on knowledge 
of the official languages. In the 1971 Census, a third 
question was added, this time on which language was 
spoken most often at home. Forty years later, there are 
seven questions on various issues relating to the knowledge 
and use of official languages. 


In spite of everything, and the great analytical potential 

of the information collected, the Canadian census did not 
meet all the data requirements for this subject. To fill this 
void, Statistics Canada conducted its Survey on the Vitality 
of Official Language Minorities (SVOLM) in 2006, at the 
same time as the May census. The objective was to collect 
more targeted information on priorities for official-language 
minority communities (OLMCs), such as family, education, 
health, early childhood, and the language used in the 
public domain. 


This survey was conducted with the cooperation and 
financial support of about ten departments and agencies. 
Through this unprecedented project, public organizations, 
OLMCs, and research centres now have a unique source of 
statistical information, as well as more subjective data on 
the perceptions that OLMC members have of the vitality of 
their communities and their sense of belonging and identity. 
The unique data already serves as a basis for exchanges 
between all OLMC stakeholders and helps them make better 
decisions. The project has also enabled Statistics Canada 
to become part of a wide network of partners for whom 
development and enhancement of OLMCs is essential. 


The preliminary results of this survey are available on the 
Statistics Canada Web site at the following address: 
http://www.statcan.gc.ca/pub/91-548-x/91 -548-x2007001 - 
eng.pdf. In addition, the Canadian Institute for Research 

on Linguistic Minorities, headed by Rodrigue Landry, was 
tasked with producing a major research study on the SVOLM 
data in partnership with several researchers who are looking 
into the official-language minority community situation in 
Canada. The project is being funded by Canadian Heritage. 


® A new official languages 
newsletter by the RCMP 


The Royal Canadian Mounted Police (RCMP) celebrated its 
40" anniversary of the Official Languages Act by launching 
a new internal newsletter: The Dispatch / La Dépéche. 


This first issue appeared in September. The Dispatch, 
a quarterly, will offer features, language tips and information 
On various aspects of the official languages file. 
Distributed electronically, it will be sent to all RCMP 
employees via e-mail. 


This awareness inside the force is combined, on the 
outside, with efforts toward openness and dialogue with 
official language minority communities. This is why, last 
spring, the RCMP consulted official-language minority 
communities in Northwestern New Brunswick, as part of 
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Economy — Helping 
OLMCs thrive 


® Connect OLMCs, an Industry 
Canada success story 


Beginning in the late 1990s, and for the ten years that 
followed, Industry Canada put forth a range of programs 
with the same objective: connecting official-language 
minority communities and helping them to fully benefit 
from information technologies in the new knowledge- 
based economy. 


The Community Access Program (CAP) was an essential 
component of this strategy. By providing affordable access 
to the Internet and the required competencies to use this 
tool effectively, CAP helped to fill the “digital void” that 
separates individuals, households, businesses, regions, 
and the different socio-economic classes in Canada and 
abroad. Another of the programs, Computers for Schools, 
contributed to better connectivity for communities by 
targeting young generations. From 2003-2008, no fewer 
than 24,146 computers were delivered to schools in official- 
language minorities communities (OLMCs). 


its project to consolidate three of its offices and build a new 
detachment that will respond better to the operational needs 
of the organization. 


During this same session, 11 OLMC representatives, 
mostly mayors and municipal councillors, held discussions 
with RCMP representatives and expressed their concerns 
regarding the potential impact of this consolidation on the 
communities. They were quickly reassured. Even though 
the final location of the site has not yet been selected, the 
reorganization will not affect response times, or any other 
service offered by the RCMP. None of the staff will be 
required to move. The meeting was also an opportunity for 
more general discussions on topics that were of particular 
interest to the participants. 


Participants expressed their complete satisfaction with the 
initiative and unanimous support for the RCMP’s project. Only 
the location of the new detachment has still to be announced. 
Stay tuned! 
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During the same period, 366 information technology students 
from OLMCs were offered a short-term work experience in 
their community under the Student Connections Program. 
Through this initiative, they were asked to provide training to 
Canadian SMEs to help them understand and benefit from the 
Internet and new information technologies in conducting and 
developing their businesses. 


Finally, the Francommunautés virtuelles program, created 

in partnership with Canadian Heritage as part of Canadian 
Culture Online, focussed particularly on encouraging active 
participation by Canada’s Francophone and Acadian 
communities in developing and using information technologies. 
Over a ten-year period, the program supported close to 
200 innovative projects that were established to stimulate 
connectivity, access to the information highway, content 
development, and new media in French. 


Better connected and better equipped, OLMCs are now in 

a better position to benefit from the opportunities and rise 
to the challenges that are crucial to their economic and 
social development. The new national strategy for a digital 
economy that is currently being deployed should allow them 
to build on this impressive start. 
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® Learning the language to help 
immigrants integrate 


The contribution of immigrants to the development and 
growth of official-language minority communities is a major 
component of the vitality of the Canadian Francophonie. 
Learning the language at a level that allows them to function 
autonomously in their new environment is nevertheless quite 
the challenge. 


Citizenship and Immigration Canada (CIC) supports several 
programs and projects targeting French training as part 
of the Language Instruction for Newcomers to Canada 
(LINC) program. CIC recently funded the development of 
the LINC program guidelines, levels 5 to 7, an important 
pedagogical tool for French-language teachers under the 
LINC programs. 











Courses at levels 5 to 7 aim to improve the learners’ 
ability to communicate well in French in order to facilitate 
their social integration. Development of the guidelines 
and content for these three levels was entrusted to the 
Centre for Canadian Language Benchmarks (CCLB), an 
organization that supports existing national standards in 
English and in French to describe, measure, and recognize 
the second-language proficiency of immigrant adults 
settling in Canada. 


The CCLB prepared 20 modules that allow learners to put 
their knowledge into practice in situations such as training, 
employment, and daily interaction. The approach is focused 
on completing communications tasks: making telephone 
calls, making or setting appointments, participating in a 
meeting, drafting letters, etc. Integration activities linked to 
the twelve themes of the LINC program explore areas such 
as life at home, banks and finance, culture, Canadian law, 
commercial services and business, family, health, and travel. 
One entire module deals with employability. 


An electronic version of the guidelines is available for 
teachers of French as a second language and may be 
downloaded at http://etablissement.org/sys/whatshappen_ 
detail.asp?anno_id=2008762. 
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® Economic development 
of OLMCs in the North— 
Continuity change 


Until August 2009, economic development in Canada’s 
North was the responsibility of Indian and Northern Affairs 
Canada (INAC). It has now been handed over to the 
Canadian Northern Economic Development Agency, CanNor. 
For official-language minority communities in the Yukon, 
Northwest Territories and Nunavut, the seamless change 
signals continuity. 


It was truly at the start of the current decade that the 
economic development programs were offered specifically 
to the Francophone communities located north of the 
60" parallel. Increased assistance from Canadian Heritage 
and the creation of the Réseau de développement 
économique et d’employabilité (by Human Resources 
and Skills Development Canada) started to change 

the paradigm: INAC and OLMCs held a more structured 
dialogue and began to study concrete projects. 


The creation of the Strategic Investments in Northern 
Economic Development Fund in 2004 coincided largely 
with a resurgence of interest and activities on the part of 
the OLMCs. Flexible federal programs gave precedence 
to formative investments in areas such as skills building, 
tools, and development of structures, all leading to the 
creation of conditions that would in turn allow businesses 
to get underway or develop. Supported in this manner, 
communities could now be heard and could participate in 
regional or national tables where future plans and issues 
affecting all residents of the territories are discussed. 


In particular, in the past few years, Francophone 
communities in the Yukon received support that allowed 
them to launch a project to attract Francophone tourists 
to the Yukon. It also supported feasibility studies on the 
creation of a training centre, where Yukon workers could 
acquire the language skills necessary to advance their 
careers. In 2008-2009 the 
Association des francophones 
du Nunavut received 
support to create a business 
incubator and to develop 
cultural tourism. Finally, 

the Northwest Territories 
Economic Development 
Council developed a 
marketing strategy to attract 
Quebec Francophone tourists, 
and a feasibility study to 
assess the potential of the 
French tourism market. 





All programs now managed by CanNor are proceeding as 
planned. Evidently, change is good, and so is continuity! 
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1 Welcome to the new issue of Bulletin 41-42! 


Vancouver 2010 


2 Exemplary Cooperation 
In collaboration with Canadian Heritage 


4 Today, Vancouver... Tomorrow, Canada! 
In collaboration with Atlantic Canada Opportunities 
Agency, Canada Border Services Agency, Canada 
Post, Canadian Broadcasting Corporation, Canadian 
Heritage, Citizenship and Immigration Canada, FedNor, 
Public Works and Government Services 


English-speaking communities 
in Quebec 


7 Quebec Community Groups Network — 
15 years and counting! 
In collaboration with Canadian Heritage 


8 Nine new community networks to serve 
Quebec’s Anglophone minority communities 
In collaboration with Health Canada 


8 Astudy supported by Citizenship and 
Immigration Canada — Anglophone communities 
in Quebec and immigrants 
In collaboration with Citizenship and Immigration Canada 


9 The Canada Revenue Agency — In partnership 
with Quebec’s Anglophone teaching institutions 
In collaboration with the Canada Revenue Agency 


9 Status of Women Canada gives English-speaking 
young women in Quebec’s regions 
a chance to speak up 
In collaboration with Status of Women Canada 


10 475" anniversary of Gaspé — In the footsteps 
of William Wakeham 
In collaboration with Fisheries and Oceans Canada 


11 Film and music come together at the NFB 
In collaboration with the National Film Board of Canada 





In This Issue... 


Across the country 


12 A Health Canada initiative — The health of 
OLMCs: A colloquium to address the issue 
In collaboration with Health Canada 


13 A network in touch with vulnerable young 
Francophones in minority communities 
In collaboration with Justice Canada and 
Canadian Heritage 


13 Second language: New learning tools offered to 
university students 
In collaboration with the Canada School of 
Public Service 


14 First tripartite forum in Nova Scotia — 
An important connection for all key players 
In collaboration with Canadian Heritage 


15 The “health profile” of official-language 
minority communities 
In collaboration with Health Canada 


16 A doorway to the world, thanks to CIDA’s 
Canadian Francophonie Scholarship Program 
In collaboration with the Canadian International 
Development Agency 


16 From October 20 to 22, 2010 - SMEs from 
around the world will meet in Winnipeg for 
the Centrallia 2010 forum 
In collaboration with Western Economic 
Diversification Canada 


17 In the heart of winter, a Parks Canada 
initiative — Fort Langley celebrates its 
French-Canadian roots 
In collaboration with Parks Canada 


18 Foire gourmande de |’Abitibi- Temiscamingue et 
du nord-est ontarien — A must-see! 
In collaboration with FedNor and Economic 
Development Canada 


19 Ste. Vierge, Saskatchewan — Population: 1 
In collaboration with the National Arts Centre 


20 Thanks to a National Arts Centre initiative, 
Francophone teens fall under the spell 
of Shakespeare! 
In collaboration with the National Arts Centre 


20 A real boost! 
In collaboration with Western Economic 
Diversification Canada 





( Welcome to this new issue of Bulletin 41-42! 


Flower beds have finally replaced the blankets of snow, 
but you can be pretty sure that this first issue of the year 
will have to take us back to the Vancouver Olympic and 
Paralympic Winter Games. But really, what more could 
possibly be said about this unprecedented event? 


Once again, the Bulletin’s many contributors in the 
various federal departments and agencies came up with 
the answer through their submissions. We invite you to 
get on board for a short journey through time and behind 
the scenes at the Games: these pages will give you a 
glimpse of the many efforts that often go unnoticed, the 
initiatives launched months before opening day, and the 
unprecedented collaborations that gave French the place 
it deserved throughout this great international event. 


As this issue was being prepared, the Quebec 
Community Groups Network (QCGN -— Réseau des 
groupes communautaires du Québec) was celebrating 
its 15" anniversary: what a wonderful opportunity to pay 
tribute to the vitality of Quebec’s Anglophone commun- 
ities! The following are just some of the topics through 
which you can discover or become more familiar with 
these dynamic and enterprising communities: new 


We will be pleased to receive your 
comments and observations. 
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networks in the health sector, partnerships aimed at 
fostering the integration of youth into the labour market, 
mobilization of women and stimulating programs for 
young artists. 


Finally, within the limits of this medium of ours, we wanted 
to continue to make room for your experiences as much 
as possible. Our national coverage takes you from Fort 
Langley to Halifax, through Abitibi-Temiscamingue. You 
will discover several initiatives, where the synergy of the 
two big communities reflects the truly dynamic presence 
of French and English in Canada. Our international cover- 
age reports that SME owners from around the world will 
be converging on Winnipeg, while students from the 
Francophonie’s developing countries are connecting 
and helping to expand the horizons of our Francophone 
communities. Enjoy! 


The Bulletin 41-42 Team 
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Bulletin 41-42 is published by the Interdepartmental Coordination Directorate 
of the Department of Canadian Heritage. It takes its name from sections 41 
and 42 of the Official Languages Act (OLA). Section 41 commits the federal 
government to enhancing the vitality of official-language minority communities 
(OLMCs), as well as fostering the full recognition and use of both English and 
French in Canadian society. Section 42 mandates the Department of Canadian 
Heritage, through interdepartmental coordination, to promote and encourage a 
coordinated approach to this commitment. 


Bulletin 41-42 aims to promote measures taken by federal institutions to 
support the development of OLMCs and promote linguistic duality, and 
to reflect concrete results stemming from interdepartmental coordination. 
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Vancouver 201.0 


( Exemplary Cooperation 


Without the personal contributions of thousands of 
athletes, artists, professionals of every kind, enthusias- 
tic volunteers and delighted visitors, the Francophone 
presence at the Vancouver 2010 Olympic and 
Paralympic Winter Games never could have had the 
impact it had without the underlying partnerships formed 
by Canadian Heritage, the Canadian Foundation for 
Cross-Cultural Dialogue (the Foundation), the Fédération 
des francophones de la Colombie-Britannique (FFCB), 
Western Economic Diversification Canada (WD) and the 
Vancouver Organizing Committee for the 2010 Olympic 
and Paralympic Winter Games (VANOC). 


Almost five years to the day before opening day, an 
agreement and a funding plan were already in place 
to guide the cooperation between these five major 
partners, enable the Foundation to develop a strategic 
plan and an action plan, and identify and implement 
pilot projects, rallying all of the participants. 
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Of course, it was necessary to ensure full participa- 
tion at every stage by British Columbia’s Francophone 
community—a task that fell to the FFCB—and by 
Francophones of all ages across the country. 


The Foundation’s effort to ensure participation by 
Francophones at every stage of the Olympic Torch 
Relay right across Canada was one of the initiatives 
supported by Canadian Heritage to build up interest 
and carry the Games to Francophones throughout the 
country. In the same spirit, the Franco Médias project 
carried out in cooperation with the Alliance des radios 
communautaires du Canada and the Association de la 
presse francophone brought 23 Francophone reporters 
and hosts from across the country to Vancouver and 
Whistler for the duration of the Games: together, they 
provided French coverage of the Games for approxi- 
mately 250 media outlets throughout Canada, as well as 
extensive dissemination of information on the Internet. 








Place de la Francophonie, connected and visited! 


It was also through this framework agreement that the 
Corporation de la Place de la Francophonie 2010 saw 
the light of day. Unanimously acknowledged as the 
best connected and most visited cultural venue at 
the Games, Place de la Francophonie, at the heart of the 
already famous Granville Island, received support from 
two federal departments. Central to this major project, 
the contribution by Canadian Heritage was a determin- 
ing factor when it came to providing a tangible, visible 
and diversified Canadian Francophone presence and 
facilitating participation by Francophone artists from 
every part of the country. The permanent presence of 
Societe Radio-Canada at the venue was instrumental in 
getting the word out. 


WD was closely involved with the project in an effort 
to generate new international business opportunities 
for agri-food and tourism businesses in Western 
Canada and to encourage cultural tourism in the West, 
while highlighting its vibrant Francophone commun- 
ities. At a more tangible level, the Department made 
a key contribution to the publication of the very first 
French British Columbia Travel Guide and a Vancouver/ 
Whistler tourist map to help Francophone visitors 
enhance their experience. 


Finally, the provinces also did their share. Some offered 
monetary contributions, others provided contributions 
in kind. Throughout this great adventure, they coordin- 
ated their efforts through mechanisms providing for 
continuous liaison. 


It was perfectly natural, then, for many other projects to 
graft onto this first sign of the Francophone presence, 
as reported in the following article. Through these 
extensive efforts, Canada’s Francophonie left an indel- 
ible imprint on the minds of participants and visitors 
from far and wide, and revealed the abundance of our 
cultural diversity. 


Bonjour 


vest car 





Pas 1 ¢ ouchepi , Grand Témoin de la Francophonie for the 2010 Winter Games, 
_ welcomes guests to the official opening of Place de la Francophonie. 





Place de la Francophonie — Interesting facts... 


# More than 350 volunteers put in close to 7,000 volunteer hours. 


» One million visitors stopped at Place de la Francophonie. They were treated to 
nearly 200 free shows staged by hundreds of Francophone artists from British Columbia, 
other parts of Canada and the international Francophone community. 


» Zero: the number of seats available at Bar Adrénaline at any time of day... 


= And another gold medal! The Vancouver Sun awarded it to Place de la Francophonie in 
“The Olympic of Parties” category. Even the gods on Mount Olympus must have heard 


about this one! 


( Today, Vancouver... Tomorrow, Canada! 


Months before the Games started, hundreds of 
representatives from various federal departments 
also joined forces to ensure that this event, as befits 
Canada, would be ready to welcome and dazzle in 
both official languages! 


Their energies were often expended far from the 
spotlight. For example, on the heels of the agreement 
signed with Canadian Heritage and the Vancouver 2010 
Organizing Committee for the Olympic and Paralympic 
Winter Games (VANOC), translators from the Translation 
Bureau at Public Works and Government Services 
Canada (PWGSC) got into the act: from their offices 
in Quebec City, 15 or so of them were at VANOC’s 
disposal to prepare the participants’ manual, signs and 
different internal documents in both official languages. 


Some 40 of their colleagues in the nation’s capital were 
assigned to translate the athletes’ biographies. Another 
AO, hailing from different parts of the country, were sent 
to Vancouver for the duration of the Games. 


Some of them may have gotten the chance to stop by 
Granville Island, where Atlantic Canada House, a joint 
initiative of the Atlantic Canada Opportunities Agency 
and the four Atlantic provinces, took Vancouver by storm 
with its artists, culinary treasures and fiery spirit. A dozen 
ACOA ambassadors welcomed some 5,000 visitors a day. 








Translator Sylvie Verret working in one of 
the Public Works and Government 


Services offices in Vancouver. 


Words of welcome and invitations to stay! 


Many of them had probably found out about Atlantic 
Canada House through a rather unusual initiative of 
the Canada Border Services Agency (CBSA): under 
an unprecedented partnership with the Economic 
Development Association of British Columbia and 
Western Economic Diversification, the CBSA prepared an 
original kit entitled Vivez les Jeux en francais, which was 
handed out to every Francophone visitor who stopped 
at the Olympic desks at Vancouver Airport. The bilingual 
map of the city of Vancouver and tourism brochures 
in French were also handed out at readily accessible 
booths in the Vancouver and Toronto airports. The 
community appreciated this initiative, as reflected in 
the Le Cornouiller d’or award given to Marie-Eve Savard, 
Official Languages Policy and Planning Advisor at the 
CBSA. This award is given out annually by the Fédération 
des francophones de la Colombie-Britannique to recog- 
nize an employee of a federal or provincial department 
or institution who makes a unique contribution to the 
Francophone community. 


In anticipation of this influx of Francophone visitors, 
and well beyond its obligations, Canada Post made 
an additional effort to promote its designated bilingual 
offices. The offer of services in certain offices, in particu- 
lar the one in Vancouver, was enhanced to meet the 
needs of Francophone clients. The Whistler post office, 
which is designated unilingual, was redesignated bilin- 
gual for the occasion. In addition, Canada Post sent a 
personalized letter to every hotel concierge in Vancouver 
to let them know where French-speaking visitors could 
receive postal services in their language! 





Citizenship and Immigration Canada (CIC) focused on 
the presence of Francophone fans of the Games to 
establish long-term relationships by setting up a booth 
in partnership with the Province of British Columbia and 
the Fédération francophone de la Colombie-Britannique. 
This booth, naturally located on Granville Island—the 
Francophone heart of the Games—was able to directly 
reach a great many visitors, students, temporary workers 
and permanent residents, who ended up pretty well 
convinced that it is indeed possible to live in French on 
the shores of the Pacific Ocean... 


Lasting memories 


Overt A Gteais? 


If they needed convincing, they could have watched 
the superb documentary entitled Ouest qu’on parle 
frangais, by Robert Zajtmann and Anne W. Worral, aired 
in a sneak preview on January 13, 2010, at an event/ 
forum organized by Radio-Canada for Vancouver’s 
Francophone community. The film premiered on 
February 13—Canadian Francophonie Day at the 
Olympics—on Radio-Canada Colombie-Britannique 
and aired again on March 20, 2010 on the entire TV 
network for International Francophonie Day. Those inter- 
ested in more information about this production, which 
presents the face of today’s Francophone community in 
Vancouver, can tour the site hosted by Radio-Canada at 
http://ouestquonparlefrancais.radio-canada.ca/fr 


Echoes of the Olympic and Paralympic Winter Games 
are still reverberating throughout Canada’s Francophone 
community. In Saskatchewan, with support provided by 
Canadian Heritage and the provincial government, eight 
young volunteers from Place de la Francophonie made 
the commitment that, within three months of their return, 
they would go to a Francophone community of their 
choice in Saskatchewan to tell their story. This project, 
entitled Ma place aux Olympiques, gave these young 
people the opportunity to live their Francophone culture 
amidst thousands of people from around the world. 


And in Sudbury, in July 2010, spectators at the Jeux de 
la Francophonie canadienne—1 ,200 youth 13 to 18 years 
of age from every province and territory—will perhaps 
have heard about the event at a booth set up by FedNor 
at Place de la Francophonie, in Vancouver. This was the 
first time that a clear link was made between the Jeux 
de la Francophonie and the Olympic Games. 
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OMBIE-BRITANNIQUE ! 


Carolyn Glover, (Citizenship and Immigration Canada) and 
Jean-Bruno Nkondi (Agence francophone pour |’accueil 
des immigrants a Vancouver) at the Citizenship and 
Immigration Canada booth, presented in partnership with 
the Fédération francophone de la Colombie-Britannique at 
Place de la Francophonie. 
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Quebec Community Groups Network - 


15 years and counting! 


A few months ago, the Quebec Community Groups 
Network (QCGN) celebrated its 15" anniversary. 
On this occasion, the organization published a 
booklet (available at www.qcgn.com/files/QCGN/ 
a15th_Anniversary_booklet_Web.pdf) that retraced the 
main stages in the organization’s life, and provided a 
sketch of the member organizations that helped it grow 
over the years. 


Today, the QCGN brings together 36 English-speaking 
community organizations from every part of Quebec. 
The QCGN’s unifying role enables it to ensure the 
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With its focus on the 
future, last fall the QCGN 
launched a new collab- 
orative Web site during 
its annual meeting in 
Gatineau. QUESCAN, 
the Quebec English- 
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development of English-speaking minority commun- 
ities in Quebec, and to support and enhance the 
vitality of these communities. It identifies and explores 
the strategic issues that affect the sustainable develop- 
ment and vitality of these communities. It fosters 
dialogue and cooperation among its members, and 


Speaking Community Action Network (www.quescan. 
info), provides tools, community portraits, various infor- 
mation sources and a discussion forum, all with a few 
clicks of the mouse. It is quite clear that QUESCAN has 
some fine years ahead of it! 


Quebec’s Anglophone community - 
Interesting Facts 


* According to the linguistic definition of first official language spoken (FOLS), the Anglophones of Quebec represented 
slightly more than 13% of the province’s population in 2006, which made them, as a proportion of the total provincial 
population, the second strongest official-language minority community (OLMC) in the country, after the Francophone 
community in New Brunswick. In terms of size, Quebec’s Anglophone community in 2006 was the largest OLMC in 
Canada, with 994,723 individuals, or nearly half of the entire official-language minority population living in Canada. 


» Anglophone communities are scattered throughout Quebec. The largest community 
lives in Montreal and its outskirts (around 80% of Anglophones). Relatively sizable 
commuities are also found in the Outaouais and Estrie regions. 


= [n 2006, Quebec’s Anglophone population included 323,080 persons born outside 
Canada, representing 32.5%. The Anglophone population of Quebec includes 
proportionally three times more diversity than the Francophone minority population. 


= |n2006, close to seven out of ten (69.8%) people in Quebec whose mother tongue was English 
indicated that they could carry on a conversation in French. This bilingualism rate is much 
higher than the rate among Quebec residents whose mother tongue is French (36.1%). 


Source: 2006 Census of Canada, Statistics Canada, 20% sample. 
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Nine new community networks to serve Quebec’s 
minority Anglophone communities 


Thanks to Health Canada’s generous financial support, 
Anglophone communities across Quebec will now be 
able to count on better access to health care services in 
their mother tongue. 


The agreement signed in the fall of 2009 with the 
Community Health and Social Services Network 
(CHSSN), which encompasses 60 organizations 
throughout the province, has already resulted in nine 
new community networks and expanded activities in 
the nine existing networks. This four-year initiative, 
designed and carried out with the help of Quebec’s 
Ministere de la Santé et des Services sociaux, reflects 
Health Canada’s solid commitment to the implementa- 
tion of the Roadmap for Canada’s Linguistic Duality 
2008-2013: Acting for the Future. 


The Networking and Partnership Program confirms the 
key role these networks play in improving the social 
and health services offered to Anglophone commun- 
ities. Whether by providing greater support to young 


families with children, programs for people struggling 
with addictions, or projects to assist seniors, all of 
these initiatives contribute to the achievement of the 
following four main objectives: 


* greater coordination and better adaptation of services 
to the needs of Quebec’s Anglophone communities; 


* increase in the number of partnerships among 
Quebec’s community networks and its public health 
care and social services system; 


* greater awareness of all stakeholders of the pivotal 
role played by community networks in providing 
social and health care services that meet the needs 
of Quebec’s Anglophone communities; and 


* greater dissemination of knowledge and best practi- 
ces in terms of service delivery strategies and models 
to the members of these communities. 


The Program, launched in 2009, will continue until 2013. 


A study supported by Citizenship and Immigration Canada —- 
Anglophone communities in Quebec and immigrants 


As everyone knows, immigrants are often hesitant to 
settle outside major urban centres. This reluctance 
prompted researchers and decision makers to take 
a closer look at the different factors that help make 
host communities more or less attractive. In Quebec, 
Citizenship and Immigration Canada (CIC) supports 
the work of Michele Vatz Laaroussi of the Université 
de Sherbrooke, who is seeking to understand the real 
weight and potential of Anglophone minority commun- 
ities in this regard. 


This study, directed by the Centre Métropolis du 
Québec, where Ms. Vatz Laaroussi heads up the Rdle 
des collectivités d’accueil component, will round out 
another project underway on the analysis of the draw 
factor of three regional communities. There are many 
questions this research aims to answer. What role do 
Anglophone minority communities play or could they 
play in terms of job pools and opportunities, train- 
ing and career promotion for immigrants? What role 
could Anglophone communities play in integrating 


into Quebec society immigrants whose first spoken 
official language is English? Do they have structures to 
welcome them, and do they take part in consultation 
bodies and partnerships put in place by the different 
local and regional players? How do their institutions and 
their media influence the image that the members of their 
community have of immigrants? Is their openness to 
immigration and immigrants different from that of the 
majority community? 


This two-year project will provide the opportunity 
to survey Quebec City, the Eastern Townships, the 
Chaudiere Appalaches and the Gaspésie. CIC’s support 
will help the study’s researcher and-her team compile a 
portrait of each community and identify and meet the key 
players in each one, as well as the immigrants who are 
close to these communities. Departmental experts will 
also be involved in analyzing the raw research findings. 


These results will be shared with those Francophone 
and Anglophone public servants who work on immigra- 
tion at different seminars and workshops throughout 
2010 and 2011. 





The Canada Revenue Agency - In partnership with 
Quebec’s Anglophone teaching institutions 


Early in 2010, the Canada Revenue Agency’s (CRA) 
Quebec Regional Call Centre (QRCC) received an 
Outstanding Commitment to CO-OP Award from 
Concordia University in recognition of its role as an 
employer and partner in cooperative teaching programs. 
A few months later, the CRA drew on its experience to 
expand its field of operation and played an important 
role in the development of a similar program at Dawson 
College, also for young Anglophones in Quebec. 


In Quebec, as elsewhere in Canada, the dual issue of 
academic achievement and job integration sometimes 
presents particular challenges to young people in 
official-language minority communities. By giving post- 
secondary students a chance to alternate academic 
and employment periods, the increasingly popular 
co-op programs further motivate these young people to 
complete their studies by offering them the opportun- 
ity to simultaneously acquire invaluable labour-market 
experience. 


Twice a year every year since 2005, QRCC has been 
recruiting young students from Concordia University: 
the winter 2010 cohort included 30 students, a six-fold 
increase over the initial figure. 


It was therefore perfectly natural for Cégep Dawson 
to turn to the QRCC when it came time to launch its 
own work-study program. For this first year, ten Cegep 
students also got to make the transition from the class- 
room to the federal employer’s workplace. 


This presence of the CRA and QRCC as employer- 
partners in Quebec teaching institutions is a concrete 
illustration of the CRA’s commitment to promoting both 
official languages. It also gives the CRA the opportunity, 
through the QRCC, to help achieve employee renewal 
objectives in the public service, while at the same time 
giving the members of Quebec’s Anglophone minority 
the chance to be well represented. 


Status of Women Canada gives English-speaking young 
women in Quebec’s regions a chance to speak up 


A Status of Women Canada (SWC) initiative profoundly 
changed the way in which young women in official- 
language minority communities (OLMCs) in three 
Quebec regions see their role and contribute to the 
development of their milieu. 


This change is the outcome of efforts on the part of the 
Quebec Community Groups Network (QCGN), which 
piloted the leadership development project in rural 
Quebec, funded by SWC’s Community Fund for Women 
under the Women’s Program. Based on experiences 
of QCGN members, young women are the members 
of OLMCs in rural areas who tend to be left out of 
community life. The OLMCs are thus deprived of much 
of their driving force. 


The nine-month QCGN project, launched in the fall 
of 2008, helped develop leadership skills and citizen 
engagement among 28 young women between 18 and 
30 years of age in three OLMCs in the Gaspésie, Lower 
North Shore and Outaouais. In every case, the learning 
process was structured around community projects 
selected by the participants, who could also rely on 
the support and advice of mentors committed to this 
process along with them, and that of board members 
from each of the organizations involved in these initia- 
tives. Skills development workshops offered by video- 
conference, online and telephone mentoring services 
as well as regular meetings enabled participants to 
apply the knowledge and skills acquired through their 
projects. 


In the community of Hope Town, near Paspébiac in 
Gaspésie, the young women planned and organized 
the Festival des Foins, which celebrates local culture, 
as well as basketball games, movie nights and a car 
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wash. In the Lower North Shore, participants joined 
forces to create a green space that would remain 
protected. Finally, young women in Campbell’s Bay in 
the Outaouais published a book of recipes highlighting 
local products. The profits earned from the sale of this 
book was donated to the local food bank. 


Other communities will also benefit from what this 
first group of women achieved. The QCGN shared 
the lessons learned and the best practices stemming 
from their initiatives with its 29 members. A toolbox 
is offered through its Web site (www.qcgn.com) to 
any groups wishing to undertake a similar project. 


475" anniversary of Gaspé - 
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In the footsteps of William Wakeham 





Celebrated in grand style throughout the summer of 
2009, the 475" anniversary of Gaspé gave Fisheries and 
Oceans Canada (DFO) the chance to help bring to life 
one of the Anglophone community’s historic characters: 
Commander William Wakeham, physician, first fisheries 
inspector for the Canadian government in the Gulf of 
St. Lawrence and on the shores of Labrador, and the 
government’s first official representative to confirm 
Canada’s sovereignty over the vast arctic expanse. 


The idea of bringing William Wakeham’s character back 
to life came from the local Anglophone community, 
when it was consulted by the DFO in the initial stages 
of preparations for the festivities. The Committee for 
Anglophone Social Action (CASA) was the first to draw 
the Department’s attention to this unique individual, 
and to the appropriateness of letting the public at large 
know about him. The project provided the opportunity 
to strengthen an existing partnership between DFO, 
CASA and the Community Economic Development and 
Employability Corporation (CEDEC). 


William Wakeham was highlighted in several activities 
that focused on promoting and developing commercial 
fishing. In particular, a self-guided tour was arranged 
in English and French to give visitors the chance to 
delve into the history of Gaspé Bay and to check out 
its loveliest sites all summer long, while at the same 
time appreciating the Anglophone community’s historic 
contribution to its development. 
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Commissioner of Official Languages Graham Fraser, 
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William Wakeham on August 24, 2009, at William 
Wakeham House, Gaspé. 





The presence of Commissioner of Official Languages 
Graham Fraser at the inauguration helped enhance 
the project’s visibility, and the interest generated 
by this initiative encouraged its sponsors to ensure 
its long-term viability. The audio guide on William 
Wakeham can be downloaded in English and French 
in MP3 format by visiting the Musée de la Gaspésie 
site (www.museedelagaspesie.ca). Individuals can 
also contact the project officers through the site to 
find out where to obtain a portable device equipped 
with the audio guide. 


( Film and music come together at the NFB 


It’s all about music, and it’s all about film: Making Music, 
an initiative of the National Film Board’s Quebec Center, 
targets young creators in Montreal’s Anglophone arts 
community and fosters creative collaboration between 
emerging filmmakers and up-and-coming musicians. 


The groundbreaking project was initiated by the 
National Film Board (NFB) in 2006, in partnership 
with Pop Montreal and in association with Third Side 
Music, The Montreal Film Group and radio station 
CKUT. Every year, through the Making Music with 
the NFB Facebook page, young filmmakers and 
musicians are invited to team up, find a great idea 
and submit a short proposal. Over a four-month period, 
the five selected teams, with the support, guidance 
and mentorship of the Board’s experienced producers, 
experiment with genres, film techniques and sound- 
scapes. They have access to workshops with industry 
professionals, master classes, equipment and post- 
production facilities. 


In the last three editions of Making Music (2006-2009), a 
total of 15 short experimental films were completed and 
premiered at the well-attended Pop Montreal’s Film Pop 
Festival. Some of the young program participants from 
Montreal’s Anglophone community saw their career 
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suddenly take off: “These are the Good Old Days,” by 
emerging filmmaker Ben Steiger-Levine and Klezmer- 
hip hop musician Socalled was a viral hit, garnering over 
150,000 views on YouTube. This project resulted in a 
second collaboration between the two artists, a music 
video for Socalled’s single “You Are Never Alone,” which 
attracted over 2 million views. Another project, David 
Seitz and Mike Wray’s animated film “The Mixy Tapes,” 
ended up in competition at the prestigious Ottawa 
International Animation Festival. 


Film, music and experimentation: an exciting combination 
for emerging Montreal Anglophone artists to play with. 


making 
music 
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{ AHealth Canada initiative 
| The health of OLMCs: 

A colloquium to 

address the issue 


In November 2009, Health Canada worked with several 
institutions, including the Canadian Institutes of Health 
Research (CIHR), the Canadian Heritage Official 
Languages Secretariat, the Office of the Commissioner 
of Official Languages (OCOL) and the Canadian Institute 
for Research on Linguistic Minorities, to organize a 
major colloquium on the health of official-language 
minority communities (OLMCs). 


For two days, health care researchers and stakehold- 
ers from across the country shared their knowledge 
and most effective strategies developed in the various 
regions to deal with some of the more pressing health 
care issues facing OLMCs. Workshops on themes of 
mutual interest, such as the determinants of health, 
language and communications, and even current 
research networks, as well as a scientific poster contest, 
revealed the work being done across the country on 
these issues and promoted the emergence of new 
networks, among others between stakeholders in the 
Anglophone and Francophone minority communities. 
Awards and scholarships from Health Canada, Canadian 
Heritage, OCOL and CIHR were aimed at spurring 
research on health issues in OLMCs. 


The work accomplished during these two days shed 
new light on the nature and importance of the barriers 
limiting access to different health care services in 
OLMCs, whether in regard to diabetes prevention 
among school-age children in New Brunswick or the 
lack of standardized assessment tools for speech 
pathologists working with young people in Francophone 
communities in the Western provinces, for instance. 
Other presentations were useful in circulating invalu- 
able information about best practices that could be 
reproduced in other settings: a mental health initiative at 
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the Montfort Hospital could inspire other Francophone 
minority communities, while a program set up to facili- 
tate communications with Anglophone patients suffering 
from Parkinson’s could be tailored to meet the needs of 


Francophone patients. 


The outcome of such an initiative will be felt over the 
long term. However, highly positive comments made 
during the event would suggest that some of the impact 
was immediate. Among other things, the colloquium 
gave several researchers and stakeholders in the area 
the opportunity to get to Know one another and to 
discover the wealth of research work that has been 
undertaken, as.well as the community initiatives that are 
already underway. In addition, new researchers got the 
chance to come out of the shadows and present their 
work, which will encourage them to pick up where their 
predecessors left off. 


In their very positive assessment of the event, partici- 
pants asked whether the presentations and posters to 
which they had access could be posted online to reach 
a wider audience. These are now on the Web site for the 
colloquium at http://colloguesantedesclosm.ircml.ca or 
http://olmchealthcolloquium.cirlm.ca. 





A network in touch with vulnerable young 
Francophones in minority communities 


Created in 2007 by Canadian Heritage, the Justice 
and Security Network is now led by the Department 
of Justice. It includes representatives of National 
Defence, the Royal Canadian Mounted Police, Public 
Safety Canada and the Public Prosecution Service of 
Canada. The Network’s first deliberations focused on 
identifying priority clients common to these institutions 
in official-language minority communities (OLMCs). 
Discussions soon centered on the topic of vulnerable 
young Francophones. 


The first and indispensable step was to hold a forum last 
fall, which brought together 25 representatives of federal 
institutions and 23 members of various community 
organizations across the country that work in the field, 
as well as associations of French-speaking jurists. This 
forum had three objectives: to give federal institutions 
the opportunity to better familiarize themselves with 
these vulnerable clients, to ensure that representatives of 
community groups fully understand the mandates of the 


federal institutions in this area, and to lay the founda- 
tions of potential collaborative efforts between these 
two categories of stakeholders. 


During this forum, the participants managed to estab- 
lish a dialogue between federal institutions and front- 
line groups, and to share their knowledge of the most 
pressing key issues. The members of the Network are 
currently addressing some of the observations that 
came out of the forum. For example, they deemed it 
necessary to acquire a greater knowledge of risk factors 
specific to vulnerable young francophones and to 
continue the analysis in order to establish effective 
working ties based on a shared understanding of the 
issues and needs of this group. 


Participation by the Justice and Security Network will be 
expanded to include Citizenship and Immigration Canada, 
as well as Health Canada. Keep watching! 


Second language: New learning tools 


offered to university students 


Through a pilot project led by the Canada School of 
Public Service (CSPS), university students now have 
access to superior language tools and products to help 
them learn their second official language. 


This CSPS initiative comes on the heels of the call 
to action issued by the Commissioner of Official 
Languages in his study entitled Two Languages, A 
World of Opportunities: Second Language Learning 
in Canada’s Universities. \t falls under the Roadmap 
for Canada’s Linguistic Duality 2008-2013: Acting for the 
Future, and aims to encourage solid knowledge of both 
official languages by Canadian students, some of 
whom will be tomorrow’s public servants. Ten univer- 
sities across the country will be involved. The “learn- 
ing” component of this three-year program started in 
January 2010. 





Francine Allard of the Canada School of Public Service 
shows a group of students at Simon Fraser University 
the different learning tools that will be available to them 
to help them with their second language studies. 


The CSPS gives students access to online learning tools 
and products similar to those offered to federal employ- 
ees. They can use them to perfect their skills in under- 
standing written material, pronunciation and writing, and 
to improve their vocabulary. This initiative will strengthen 
cooperation between the CSPS and universities, and at the 
same time support the renewal of a bilingual public service. 
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{ First tripartite forum in Nova Scotia — An important 


' connection for all key players 


Organizers could not believe it: no fewer than 120 individ- 
uals representing Acadian and Francophone commun- 
ity organizations of Nova Scotia, as well as provincial 
and federal institutions, met at Pier 21 in Halifax in late 
November for the first tripartite forum, marking a signifi- 
cant step forward in relations between these key players 
in Nova Scotia’s Francophone communities. 


This initiative was one of the tangible outcomes of the 
decision made more than a year before by the coordin- 
ators responsible for the implementation of section 41 of 
the Official Languages Act in federal institutions in Nova 
Scotia to strengthen their connections and set up a 
network to facilitate consultation. 


This marked the birth of the Nova Scotia 41 Network. 
Discussions between its members and their provincial 
counterparts and members of the Francophone and 
Acadian communities very quickly led to the idea for this 
tripartite forum. The project, which met the expectations 
expressed by the Acadian community and its umbrella 
organization, the Fédération acadienne de la Nouvelle- 
Ecosse, received financial support from the province’s 
Federal Council. 





A busy day 


Representatives from the various groups presented their 
work and expectations, after which everyone attended 
a presentation on the Roadmap for Canada’s Linguistic 
Duality 2008-2013: Acting for the Future. Information 
sessions then helped everyone to better understand 
the mandate and programs of the different institutions 
involved in health care, economic development and so 
on. Participants also had the chance to visit the booths 
set up by 17 federal and provincial institutions. 


During a workshop on opportunities for cooperation, 
participants had to answer three questions: What is 
cooperation in serving the community? What might 
that cooperation look like? What are the most effect- 
ive communication tools between the community 
and governments? 


Almost everyone asked that this forum be repeated, 
some on an annual basis. Many asked for the creation of 
a web site containing information of interest to official- 
language minority communities (OLMCs), action plans, 
programs and services. Others wanted to arrange for 
the loan of services between OLMC institutions and 
organizations in order to strengthen language learning 
and different skills among the various groups. Finally, the 








participants asked to have the Plan de développement __ If we also count the hundreds of personal connections 
global de la communauté acadienne et francophone and made or strengthened during this day, the organizers 
its update presented annually to the Federal Council. can quite understandably be proud of the results achieved. 


( The “health profile” of official-language minority communities 


Those involved in health care in official-language minor- 
ity communities (OLMCs) now have an invaluable tool 
with which to better understand the situation and needs 
of their clients, and to meet them more effectively. 


Funded jointly by Health Canada and the Canadian 
Institutes of Health Research, studies conducted by 
a team of University of Ottawa researchers headed by 
Louise Bouchard are developing a social and economic 
portrait of OLMCs and presenting their current health 
and use of existing services. The variables used 
come from Statistics Canada’s Canadian Community 
Health Survey and its Survey on the Vitality of Official- 
Language Minorities. 


The profiles of the various OLMCs reveal significant 
social and economic disparities compared to the 
majority group. The findings also indicate that many 
Francophones outside Quebec feel that it is difficult, 
very difficult or impossible to obtain health care servi- 
ces in French, and that more Francophones in OLMCs 
are assessing their health as poor or passable. On 
the Anglophone side, for instance in eastern Quebec, 
the proportion of individuals who do not have access 
to a family doctor is much higher than in the major- 
ity community, and the health of that community’s 
members is comparable to that of Francophone minority 
communities. 





To make the resulting community profiles easier to use, 
they are presented in the form of posters that Health 
Canada disseminates among federal departments and 
health care stakeholders in OLMCs. In so doing, the 
Department hopes to contribute to the development of 
policies and services that take into consideration the 
specific situation of OLMCs and foster greater access 
to health care. 





A doorway to the world, thanks to CIDA’s Canadian 
Francophonie Scholarship Program 


For nearly 25 years, French-language universi- 
ties and colleges in official-language minority 
communities (OLMCs) have been increasing their 
visibility and that of their community on the inter- 
national stage through their participation in the 
Canadian Francophonie Scholarship Program 
(CFSP) of the Canadian International Development 
Agency (CIDA). 


The CFSP was announced in 1986, following the very 
first Summit of La Francophonie. It gives nationals 
from 37 member countries of the Francophonie that 
are eligible for official development assistance the 
opportunity to come and learn in 22 universities and 
17 colleges across Canada, 25% of which are located 
outside Quebec. 


Over the years, lasting connections have been made 
between these OLMC institutions and Francophone 
students from around the world. These students had 
the opportunity to experience life in OLMCs during their 
college or university studies. Thanks to these direct 


contacts, people living in OLMCs also learned a lot 
about life in countries located thousands of kilometres 
away, and their interest in international development 
issues grew. At another level, Canada’s Francophone 
identity among its international partners was enhanced. 


In 2008-2009, the College communautaire du Nouveau- 
Brunswick, Université Ste-Anne and Université de 
Moncton welcomed a total of 46 students. Nine more 
attended the Faculté Saint-Jean and the College 
universitaire de St-Boniface, and another 20 were 
spread among post-secondary institutions throughout 
Ontario: Cité Collégiale, University of Ottawa, Laurentian 
University, Glendon College and College Boréal. 


Finally, the integration of OLMC educational institutions 
with CIDA’s CFSP can be confirmed at the source: of 
the 14 members of the 2008-2009 selection committee, 
four represented Francophone colleges and universities 
in minority communities. They came from Université 
de Moncton and Bathurst College in New Brunswick, 
Université Sainte-Anne in Nova Scotia, and Glendon 
College in Ontario. 


From October 20 to 22, 2010 — SMEs from around the 
world will meet in Winnipeg for the Centrallia 2010 forum 





CENTRALLIA 
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Through the Agence nationale et internationale du 
Manitoba (ANIM), representatives of more than 500 small 
and medium-sized enterprises (SMEs), economic 
development agencies, chambers of commerce and 
governments from some 20 economic regions around 
the world will meet in Winnipeg between October 20 and 
22 for Centrallia 2010. It is one of the biggest economic 
forums in the country, and the very first international 
business forum in Winnipeg. 


This unprecedented economic event in Manitoba never 
could have been organized without the solid support 
provided by Western Economic Diversification (WD) to 
ANIM. The choice of Winnipeg for this large trilingual 
(English, French and Spanish) forum highlights the 
added economic strength that comes from bilingualism 
found in official-language minority communities. 
ANIM is a non-profit organization that uses bilingual- 
ism as a lever in serving Manitoba’s Anglophone 
and Francophone businesses, and its mission is to 
promote and develop Manitoba’s economy through 
Canadian and international markets, with particular 
focus on Quebec, France and Belgium. In 2009, ANIM 





was Officially mandated by the Government of Manitoba 
to organize this first edition of Centrallia. Centrallia’s 
steering committee brings together all the key players 
in Manitoba’s economy, and the entire Manitoban 
community has given its full and unqualified approval for 
this major event. 


Winnipeg’s Centrallia 2010 has already had a significant 
impact on the province’s Francophone community: 
numerous bilingual service providers have been working 


together for months on the event. Memoranda of under- 
standing were signed with heads of mission from across 
the country to optimize the participation of Canadian 
SMEs. More than 3,000 individual meetings among 
participants are on the agenda for this major business 
gathering. There is no doubt that once Centrallia 2010 
is over, our Francophone SMEs will be connected better 
than ever before to Canadian and international markets. 


For additional information, visit http://www.centrallia.conV 
or http://www.animcanada.com. 


In the heart of winter, a Parks Canada initiative — 
Fort Langley celebrates its French-Canadian roots 


From January 16 to 18, 2010 approximately 1,500 
people descended on the Fort Langley National Historic 
Site in British Columbia to celebrate French-Canadian 
culture at the first French-Canadian Winter Festival. 


It was all about fun and good cheer! To mark this 
inaugural celebration, the participants were treated to 
traditional music, workshops on the art of playing the 
spoons, finger weaving and the jig. There were also 
traditional foods, and visitors got to taste old favourites, 
such as sugar pie, tourtiere and maple taffy on snow, 
not to mention poutine... made with locally produced 
cheese curds! 


The Festival also provided the opportunity to promote 
a little-known aspect of Fort Langley’s history. Up until 
then, very few people knew that at the time of the fur 
trade the language most often used inside the fort was 
French. In fact several Francophone pioneers partici- 
pated in establishing Fort Langley. Their names were 
Etienne Brulé, Augustin Willing and Ovide Allard, and 
most of them married Aboriginal women. 


The event organized by the Parks Canada team gave 
them the opportunity to form new partnerships with the 
Métis Nation and the Société historique Francophone de 
la Colombie-Britannique, and to renew their connections 
with other groups, such as the Scouts francophones de 
la Colombie-Britannique and the Société francophone 
de Maillardville. 
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On March 19, the Fort Langley team earned the Official 
Languages Excellence Award from the Pacific Federal 
Council for its outstanding contribution to the advance- 
ment of official languages in British Columbia during 
the Festival. The local media’s extensive coverage 
of the event and information distributed in French 


immersion classes drew more visitors to Fort Langley. 
Better yet, the event’s success convinced the organizers 
to stage a second edition for next winter. They also plan to 
invite Francophone artists from the Vancouver area who 
participated in other activities at the Festival. And in 
response to popular demand the Fort’s chef has added 
tourtiere, Sugar pie and poutine to the menu! 


Foire gourmande de Il’Abitibi- Temiscamingue 
et du nord-est ontarien — A must-see! 


Once again, in August 2009, tens of thousands of 
fans of the land’s harvest and good food converged 
on the big tents housing over 50 farmers gathered 
for this seventh edition of the Foire gourmande de 
Abitibi- Témiscamingue et du nord-est ontarien. Now 
a must-see, this delectable event is made possible 
through the cooperation of FedNor and Economic 
Development Canada. 


A dozen exhibitors made the trip from Ontario’s north- 
east, while others came from Temiskaming and different 
parts of Abitibi. They brought local beef, condiments, 
wine, breads and a variety of prepared dishes. 


However, when this initiative was first launched in 
2002, it was hardly a sure thing. It took hard work on 
the part of the entire team led by Denise Deschamps, 


Initiatives Officer at FedNor, and Norman Laflamme, 
Advisor with Economic Development Canada’s Abitibi- 
Témiscamingue Business Office, to turn this into a most 
unique showcase for the regional agricultural products 
that now have fans lining up. 


The cooperation between the Ontario and Quebec 
networks of regional stakeholders had a mobilizing 
effect on the artisans and SMEs. The Foire proved to be 
a stimulating learning opportunity for the presentation 
and promotion of products, and a fine linguistic pairing 
opportunity. Recipe contests using local products 
resulted in new flavours and aromas, more than enough 
to stock the memories of the many participants, who 
are already eagerly awaiting the 2010 edition of this 
culinary celebration. 





( Ste. Vierge, Saskatchewan —- Population: 1 


Last November at the National Arts Centre (NAC), 
hundreds of spectators in the National Capital Region 
followed the trail of answers laid out by Jean-Claude, the 
only character in the play Elephant Wake, created and in 
response to popular demand interpreted in English by 
Franco-Saskatchewaner Joey Tremblay. Designed and 
directed by Bretta Gerecke, the play was produced by 
Regina’s Globe Theatre. 


Jean-Claude is the last inhabitant of Ste. Vierge, a small 
Francophone town in Saskatchewan whose residents 
have either died or moved to nearby Welby, a new and 
prosperous English city. He delves into his memories. 
Every evening, through his child’s eyes, the spectators— 
mostly Anglophones, but also a few Francophones— 
discover his story, the unique characters that shaped it, 
and the struggles of a young Francophone in a minority 
community. Every evening, they witnessed his plan of 
bringing his community back to life. 


Joey Tremblay in Elephant v 
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For its author, this production is neither an autobio- 
graphical tale nor a commentary on Canada’s “two 
solitudes,” but rather a story in which nostalgia, naiveté 
and hope come up against a certain vision of economic 
progress. Nonetheless, few works speak as directly to 
their Anglophone audiences in terms of the issues and 
challenges faced by members of Francophone minor- 
ity communities. For this reason, the NAC’s Official 
Languages Champion, Anne Tanguay, and its English 
Theatre’s Communications Officer, Sean Fitzpatrick, 
teamed up and directly emailed the members of their 
key networks involved in this area, both in government 
and in community associations. The additional appeal of 
ticket discounts brought a solid response to the invita- 
tions, while Joey Tremblay’s talent did the rest. 


Elephant Wake won the Edinburgh Fringe First Award in 
Scotland for outstanding new theatre work. 





Thanks to a National Arts Centre initiative, Francophone 
teens fall under the spell of Shakespeare! 


Getting teens interested in theatre and in the works of 
Shakespeare is no easy feat, and even less so when 
those teens are Francophones. You need well honed 
techniques...such as those provided to teachers by the 
National Arts Centre (NAC) English Theatre at its annual 
workshops on the famous author. 


Once again this year, there was full attendance at the 
January workshops. The Artistic Director of the NAC’s 
English Theatre, Peter Hinton, built them around 
The Comedy of Errors, which later played at the NAC, 
in April. For Carol-Ann Maskrey, who teaches English 
as a second language in an Aylmer high school in the 


( A real boost! 


Since 2001, Western Economic Diversification (WD) 
welcomed four Francophone Economic Development 
Organizations (FEDOs) to the Western Canada Business 
Service Network. 


Thanks to this network, the Economic Development 
Council for Manitoba Bilingual Municipalities, the 
Conseil de la coopération de la Saskatchewan, 
the Conseil de développement Economique de |’Alberta 
and the Société de développement économique de la 
Colombie-Britannique were able to offer better servi- 
ces to Francophone entrepreneurs from the West, 
including training, business development, access to 
capital, marketing advice, networking opportunities and 
mentoring. Together, these four organizations undertook 
hundreds of projects that benefitted all the Francophone 
communities in the region. 
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Outaouais, this opened new horizons. “Peter Hinton 
showed us how to breathe life into a play for our young 
students. He offered advice and proposed strategies 
that we can use in our classrooms.” 


Over the following weeks, Carol-Ann tried out her new 
tools in her classroom. Dazzled and interested, her 
180 students impatiently awaited their date with The 
Bard. They returned delighted with their matinee at the 
theatre. Mission accomplished for their teacher and for 
the NAC, which will hold workshops again in the fall of 
2010, this time on Shakespeare’s famous play, Romeo 
and Juliet! 


An impact study published at the beginning of the year 
revealed that, between 2003 and 2008, the four FEDO 
beneficiaries of the WD programs had contributed to 
creating, maintaining or improving 716 businesses and 
over 1,500 jobs. In addition to highlighting the essen- 
tial role these organizations play in the development 
of Francophone communities, the research revealed a 
positive, but unintended effect of the WD network: the 
presence of a Francophone community in the area is 
increasingly viewed as a significant economic asset by 
several Anglophone municipal authorities, notably in the 
field of tourism. Municipal managers react positively to 
the opportunity for linguistic and cultural links offered 
by the Francophone communities of the West, who go 
to great lengths to forge economic ties with Quebec as 
well as with France and other Francophone countries. 
Finally, the Anglophones greatly appreciate the fact that 
the FEDOs work in both official languages and play a 
unifying role, while contributing to the economic devel- 
opment of the entire community. 
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»» Amessage from the 
Bulletin 41-42 team 


Dear Readers, 


We are very pleased to present this latest issue of 
Bulletin 41-42. 


Once again,-the energy and enthusiasm of our partners 
have provided us with a great deal of new and wide- 
ranging information. We have observed the extent to 
which federal institutions continue to take active steps to 
ensure they are responsive to official-language minority 
communities (OLMCs). For example, that is the case at 
Farm Credit Canada, which has turned the issue into a 
corporate priority and at the Canada School of Public 
Service, where training programs give participants the 
opportunity to interact directly with OLMCs. 










We will be pleased to receive your 
comments and observations. 





Dorota Ptaszynski 
Tel.: 819-997-8760 
Fax: 819-953-3942 


Coordination 


Email bulletind1-42@pch.gc.ca 
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It is easy to forget that a successful project like the 
Collectivité ingénieuse de la péninsule acadienne (CIPA) 
was made possible by Industry Canada back in 1999. That 
is an encouraging sign for more recent initiatives such as 
the Linguistic Duality Day, an event that is highlighted 
within the federal public service in every part of the 
country, or the Centre d’information ressources financieres 
that the Assembiée de /a francophonie de |’Ontario estab- 
lished with the support of Canadian Heritage. 


This kind of direct contribution is only one aspect of the 
comprehensive efforts made by Canadian Heritage on 
behalf of OLMCs. Since 2005, the support offered to federal 
institutions has been broadened as part of the enhance- 
ment of the Official Languages Act. How effectively is the 
Department carrying out this task? The special report 
presented in the second section of this Bulletin provides an 
overview of the Department’s actions at the national level, 
in its capacity as a coordinator and a partner with other 
federal institutions at the regional level—both with depart- 
ments and with organizations representing OLMCs—and 
even within the Department itself. 


Happy reading! 


The Bulletin 41-42 Team 
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Bulletin 41-42 is published by the Interdepartmental Coordination Directorate 
of the Department of Canadian Heritage. It takes its name from sections 41 
and 42 of the Official Languages Act (OLA). Section 41 commits the federal 
government to enhancing the vitality of official-language minority communities 
(OLMCs), as well as fostering the full recognition and use of both English and 
French in Canadian society. Section 42 mandates the Department of Canadian 
Heritage, through interdepartmental coordination, to promote and encourage a 
coordinated approach to this commitment. 


Bulletin 41-42 aims to promote measures taken by federal institutions to 
support the development of OLMCs and promote linguistic duality, and 
to reflect concrete results stemming from interdepartmental coordination. 
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AT FARM 


CREDIT CANADA 


Official Languages: A Corporate Priority 


With 100 offices across the country, 1,600 employees, about 
50,000 customers and a loan portfolio worth $20 billion, 
Farm Credit Canada (FCC) is the leading agricultural lender 
in the country. A few years ago, FCC’s senior management 
made a radical shift in how they approach the implementa- 
tion of the Official Languages Act (OLA), making it one of 
their strategic priorities. The results speak for themselves. 


For the past few years at FCC there has been a direct 
connection between the organization’s commitment to official 
languages and business performance. That connection is 
reflected in three key strategic priorities: customer experience, 
employee experience and corporate social responsibility. 


As an example of how FCC emphasizes a concern for official 
languages in matters related to the client experience, it is 
worth noting that management training activities, as well 
as training tours organized by the FCC Marketing team, 
are methodically planned to take into account the needs of 
Anglophone customers in Québec and those of Francophone 
customers in every other part of the country. “Once they 
realize that Francophone clients represent $2.5 billion of our 


_ = 


loan portfolio, our employees have a much better under- 
standing of why it is very important to provide an outstand- 
ing customer experience in both official languages,” says 
Greg Stewart, President and CEO. 


The organization is taking numerous steps to actively 
promote bilingualism throughout the enterprise. Managers 
have access to a toolbox that captures the key points 
of FCC’s official languages policy and that suggests 
approaches to raise awareness of the policy among 
employees. Almost half of all employees, including many 
Francophones, work at the head office in Regina. FCC goes 
well beyond what is required by providing access to all core 
services in both official languages as though these employ- 
ees were working in a region designated as bilingual. Also, 
professional development opportunities are offered across 
the country in English and in French. 


To FCC, “corporate social responsibility means more than 
simply giving back to the communities we serve,” Mr. 
Stewart added. Rooted in the mission, vision and values 
of the corporation, that responsibility is defined by FCC’s 


‘ihe FCC Expression Fund supports anenic communities 


e Established by FCC in 2008, the Expression Fund supports projects iigre\meve)aiigiolbi(-Bremigr-MViir-||inyae)aeliiey'=\bar-lale[6l-(e|-) 
nallarolgin Aero vpalaal¥iglit(=<-u (©) (@)¥-larohar-\ ef etsrolol(-Walrelallfelaatar-wee)iVie-lp-lslel are (8 icitreae|VZ- ec] n’ Rey tay-\laicave [(olamaaP-.00.o) 
the organization demonstrated that it was ready to do even more to ares OLMCs, increasing the Fund’s annual 
Pontnbution from $20, 000 to $50, 000. oe 


A poremes of 12 employees from across the country reviews the proposals submitted by community organ- 


_ izations. Last year, the committee reviewed more than 100 applications. Among those that were approved, the 
Fédération provinciale des Fransaskoises received a contribution that will enable that organization to support 
business skills training for women who work in management roles in non-profit organizations. The Centre éduca- 
tif Gard’Amis in Regina will now be able to offer new French-language daycare services (care and early child 
development) to children aged 7 to 18 months. In Québec, the Comité d’action sociale anglophone, in New Carlisle 
(Gaspésie), will use the funds to purchase sports equipment for local young people as part of the organization’s 
Winter Participation Program. 


alco) gaat \sle)plar-lelel6) di da\-¥m gO] Ou =>. 0)¢-\-\-1(olala ib] ale ler-lavo pa tal-waiU|alellale er-lo)e)|(er- ite) glm e)feler-\ima omer \V/ll tle) (-Mme)a) | alome=lt 
http://www.fcc-fac.ca/en/AboutUs/Responsibility/FCCexpressionfund/index.asp. 
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commitment to its public interest role and to investing in 
communities. Every year, FCC donates 1.5% of its profits 
to non-profit organizations. The Expression Fund (see 
related story on page 2) is an illustration of the organization’s 
commitment to Part VII of the OLA. 


FCC recognizes that it still is facing challenges including 
the recruitment of bilingual staff as well as maintaining 
staff members’ language skills in their second language, 
once the training period is over. However, the organization 
is confident that the tools it developed and its community 
connections will contribute to overcoming those challenges, 
one day at a time. 


»» CANADIAN HERITAGE 
SUPPORTS ONTARIO’S 
FRANCOPHONE COMMUNITIES 


Creation of the Centre d’information en ressources financiéres 


Due in part to the support provided by Canadian Heritage 
and the Ontario Trillium Foundation, associate and insti- 
tutional members of the Assembliée de /a francophonie 
de |’Ontario (AFO) have had access since June 2010 to a 
new service that enables them to diversify their sources 
of funding in support of future initiatives. 


The Centre d’information en ressources financiéres (CIRF) 
offers an up-to-date database on different sources of 
funding, as well as areas of potential interdepartmental 
partnerships at the provincial and federal levels of govern- 
ment. The Centre’s main role is to accept project propos- 
als from its members, review them, and forward them to 
the appropriate departments, agencies and foundations 
where funding may be available. 


According to a public opinion commissioned by the AFO 
in, the CIRF responds to an urgent need: it revealed that 
86% of AFO members described the CIRF as very useful. 
The data also confirmed that community groups often rely 
on one financial partner or limit their search for funding 
to traditional sources. Organizations rarely conduct an 
exhaustive search for potential partners. 


This new service, adapted to the needs of the Franco- 
Ontarian community, acts as a facilitator between the 
various funding partners and the members of the AFO. It 


Se 


can also make the first contact with a potential financial 
supporter and set up an initial meeting. Several user- 
friendly outreach and communications tools have been 
developed to support the AFO’s new initiative. 


Several organizations and institutions belonging to the AFO 
are already making use of the services and a considerable 
number of funding requests are already being reviewed. 
The high level of interest on the part of the community 
is further proof of the need for this type of service. “With 
the Centre, we see the result of a much closer partnership 
between the key government departments and agencies 
and the community sector of Francophone Ontario, which 
is necessary for the sake of our continued development,” 
said the former President of the AFO, Mariette Carrier- 
Fraser. “It won’t be long before we start to see results from 
this new service.” 


To learn more, contact Sophie Lamontagne from CIRF 
by phone at 613-744-6649, extension 5, or at the 
toll-free number: 1-866-596-4692. You can also send 
an email to: cirf@monassemblee.ca. or visit the website: 
www.monassemblee.ca. 
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2™ Linguistic Duality Day in 
the federal public service 


Are you using your second official language at work? 
You have to dare! That was the theme chosen to rally the 
entire federal public service during the Linguistic Duality 
Day celebrated the second Thursday in September that 
took place on September 9, 2010. 


An important result from all the activities organized by 
departments and federal agencies across the country was 
the realization that when we speak our second official 
language at work we also foster its vitality in all the other 
aspects of daily life. 


Prepared for the occasion, a special video titled Dare! 
Osez! offers a powerful illustration of this point. Produced 
by the Council of the Network of Official Languages 
Champions with the support of Indian and Northern Affairs 
Canada, Natural Resources Canada, Parks Canada and 
the Office of the Commissioner of Official Languages, the 
video features Ontario singer Andrea Lindsay. Raised as 


an Anglophone, Andrea Lindsay is bilingual and passion- — 


ate about her love of the French language. Pursuing 
a career in French, Lindsay won a Juno award a few 
months ago for Francophone Album of the Year. Dare to 
overcome your fears, dare to laugh at your mistakes and, 
most of all, dare to take advantage of all the wonderful 
opportunities that result from learning a second language: 
the testimonials from federal public servants through- 
out the video underscore the benefits of this approach. 
You can watch Dare! Osez! at the following address: 
http://dare-osez.inac-ainc.gc.ca 


While the video and website were being launched, the 
Clerk of the Privy Council invited senior officials from 
across the country to take part, either in person or online, 
in an informal discussion about the importance of linguis- 
tic duality in the workplace. Moderated jointly by the 
Council of the Network of Official Languages Champions 
and the Canada School of Public Service, the discussion 
included a group of experts such as the Commissioner of 
Official Languages, a senior official from the Privy Council 
Office, the President of ACOA and a member of the Young 
Professionals Network of the public service. 
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of Canada du Canada 





Activities across the country 


Several departments used the opportunity to foster a 
conversation with their own employees. In her depart- 
mental message, Nicole Bourget, the Official Languages 
Champion at Canadian Heritage, underlined that 
Linguistic Duality Day is “an excellent opportunity to go 
beyond simply adhering to the rules and regulations by 
continuing to include linguistic duality as one of our funda- 


. mental values.” The Department of National Defence put 


out a special edition of its internal publication, Let’s Talk!, 
entirely dedicated to the history of linguistic duality in 
Canada. As the lead headline says, this is a great way to 
remind ourselves of an important fact: “Linguistic Duality: 
A Part of our History.” 





Raising Awareness of Linguistic Duality Day at the Canadian 
Heritage booth at Terrasses de la Chaudiere, Gatineau, Québec, 
September 9, 2010. 


Sen 


There were information booths, presentations and special 
events from one end of the country to the other. Public 
Works and Government Services Canada (PWGSC) 
celebrated Linguistic Duality Day in the National Capital 
Region and throughout the country. With a focus on 
promoting diversity and using both official languages, 
activities enabled participants to discover local arts 
groups from official-language minority communities, as 
well as a wide variety of cultural products. In Victoria, 
Canadian Heritage and PWGSC joined forces to present 
individuals who are actively involved in projects designed 
to foster and advance Canada’s linguistic duality. 
Participants also discovered that the use of both official 
languages is not limited to the federal public service 
in isolation from the rest of society. The Association 
historique francophone de Victoria made a presentation 
entitled Présence francophone a Victoria, 1843-1987. The 
Director of the French Department at the University of 
Victoria discussed the French-language training program 
she developed that makes a connection between teach- 
ing the language and the cultural contexts in which the 
language is used. 


The Nova Scotia Federal Council organized an event to 
help representatives from some 30 federal institutions 
and other organizations gain a better understanding of the 
Official Languages Act (OLA). The event provided an excel- 
lent networking opportunity for managers and consultants 
specializing in linguistic issues representing the entire 
region, including the Acadian and Francophone commun- 
ities. At least a dozen workshops dealing with every aspect 
of the OLA were presented throughout the day. 


Representatives from Canadian Heritage and the 
Fédération acadienne de la Nouvelle-Ecosse jointly 
moderated two workshops and collaborated on a presen- 
tation entitled L’expertise locale : un survol de la partie VII, 
des « mesures positives » et de la communauté acadienne 
et francophone de la Nouvelle-Ecosse (Local Expertise: 
An Overview of Part VII, “Positive Measures” and Nova 
Scotia’s Acadian and Francophone Community). In the 
end, the event demonstrated that the time and effort 
invested were well worth it: 96% of participants said that 
the presentations were “relevant and useful” and 85% 
agreed that they would be able to use the information 
they had acquired in their regular work. 








Participants a l’un des ateliers organisés par Patrimoine 
canadien et la Fédération acadienne de la Nouvelle-Ecosse 
dans le cadre de la journée de la dualité linguistique, le 

9 septembre 2010. 





Back in Ottawa, the National Capital Commission (NCC) 
highlighted the “value added” of linguistic duality for 
Canada by inviting all Official Languages Champions 
and Co-Champions from the federal public service to 
attend a special presentation of its new sound and light 
show, Mosaika on Parliament Hill. The show includes 
testimonials from more than 200 Canadians, alternating 
between the French and English languages. It also 
mentions the adoption of the Official Languages Act in 1969 
and the presence of official-language minority communities 
in every part of Canada. Presented every evening during 
the summer, the show is seen by thousands of Canadian 
and foreign tourists every year. It will be running for the next 
four years. For more information, visit: www.mosaika-sl.ca. 


CAWADA THROUGH THE EYES OF ITS PEOPLE 


LE CANADA RACONTE PAR SON reupty 
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» THE CANADA SCHOOL 


OF PUBEIC SenViCit. 
DIREXION PROGRAM 


A learning tour that fosters an understanding of community realities 


eR nan 


Participants in the Direxion leadership program offered 
by the Canada School of Public Service spent some 
time in St. Boniface, Manitoba, to get a better sense of 
the day-to-day reality of Francophone communities in a 
minority situation. 


Direxion is an intensive leadership development program 
that lasts from 12 to 18 months and is designed for 
employees who aspire to executive positions in Canada’s 
public service. Through experiential learning, participants 
are exposed to Canada’s regional diversity and to the 
impact this diversity has on issues related to governance, 
public policy, service delivery and the public service 
renewal. The regions included in the program’s learning 
tours are chosen because they reflect a reality or a situa- 
tion that is relevant to Canada’s public service, such as 
linguistic duality. 


The visit in St. Boniface included presentations and 
discussions with representatives from various organ- 
izations, including the Société franco-manitobaine, the 
Centre culturel franco-manitobain, Canadian Parents 
for French, the Agence nationale et internationale du 
Manitoba, and the Conseil de développement économ- 
ique des municipalités bilingues du Manitoba. 


The 24 Direxion participants saw for themselves the spirit 
of leadership that drives the St. Boniface Francophone 
community, as well as that community’s will to advance 
the cause of bilingualism, for example by improving the 
synergies between the education and health sectors and 
the fields of politics and law. 


They also realized that a great deal of leadership, innova- 
tion and tenacity is needed to reach goals and make the 
desired change. “While they are operating in a minority 
situation, all of these committed leaders demonstrated 
considerable creativity and perseverance,” said Josée 
Beaudry of the Canadian Nuclear Safety Commission, 
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who took part in this learning tour. “They share a common 
vision and take advantage of every opportunity to build 
new partnerships. As a Franco-Ontarian and a public 
servant, the main lesson | take away from this experi- 
ence is that you should never give up. Instead, you have 
to maintain your commitment when you are challenged 
about the things you care about, because if we succeed 
in going forward a few steps we can really make a differ- 
ence where it matters most.” 


After meeting with representatives from the Franco- 
Manitoban community, the program participants now 
better understand how, in their role as public servants, 
they can contribute to the growth and development of 
official-language minority communities. 





A meeting between Direxion program participants and repre- 
sentatives of the Conseil de développement économique des 
municipalités bilingues du Manitoba, in the Chapel of the St. 

Boniface Museum, Manitoba. 


aT 


ACOA HELPS 
LE PAYS DELA 


SAGOUINE REACH 


OUT TO THE 





Viola Léger in the role of “La Sagouine” 


ANGLOPHONE MARKET 


For the first time ever this past summer, thanks to funding 
provided by the Atlantic Canada Opportunities Agency 
(ACOA), Anglophone visitors to Le Pays de la Sagouine, in 
Bouctouche, New Brunswick, were able to attend English 
performances of the famous play La Sagouine. 


The investment made by ACOA came from the Roadmap 
for Canada’s Linguistic Duality 2008-2013: Acting for 
the Future. The purpose of the contribution was to help 
Le Pays de la Sagouine, located in the tourism centre of 
'lle-aux-Puces, to create and promote a version of La 
Sagouine for the Anglophone market. 


a 


The growing audience numbers have surpassed all 
expectations of the organizers who had to add an extra 
performance to the six shows put on every Sunday from 
July 4 to the August 8, 2010. In all, more than 1,250 visitors 
discovered—or “re-discovered”—Viola Léger in the role 
that made her famous throughout Canada and inter- 
nationally, while savouring Acadian specialties offered 
by the dinner-theatre restaurant LOrdre du Bon Temps. 
The English version of the show was also presented 
during the summer of 2011. For more information, visit: 
www.sagouine.com. 


>> GETTING TO KNOW EACH OTHER 


Agriculture and Agri-Food Canada’s Community 


Information Database 


As the old saying goes, “Know thyself!” The Community 
Information Database (CID) of the Rural and Co-operatives 
Secretariat at Agriculture and Agri-Food Canada (AAFC) is 
a free internet-based resource developed to provide reliable 
socio-economic and demographic data and information for 
all communities across Canada, including official-language 
minority communities. 


Whether it’s as part of a needs assessment, a research 
project, planning the launch of a new business or intro- 
ducing a new service, visitors will find what they need in 
the official language of their choice. The data taken from 
Statistics Canada’s 1996, 2001, and 2006 censuses is 
complete in terms of education, income, age, linguistic 
profile, etc. 


eee 


Frequent users of this research tool will appreciate the 
site’s pleasant interface that allows for easy access 
to what they are looking for. Newbies will be pleased to 
see the Assisted CID Access service on the welcome 
page, which helps visitors narrow the parameters of their 
search, one step at atime. 


AAFC regularly updates the Community Information 


Database. The website address is: http://www.cid-bde.ca/. 
Add it to your favorites! 
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A PILOT PROJECT SURPORIED Bi 
INDUSTRY CANADA 


Ten years later: the Collectivité ingénieuse de la Péninsule 
acadienne, a cornerstone in the community 


In 1999, the announcement made a splash: Industry Canada 
(IC) had chosen a proposal submitted by a community 
organization on the Acadian peninsula as a New Brunswick 
pilot project under the Department’s Connecting Canadians 
program. Since then, events have essentially confirmed that 
the Department made the right choice. This was illustrated 
last year, when the Collectivité ingénieuse de la Péninsule 
acadienne Inc. (CIPA) celebrated its 10" anniversary. Working 
closely with a network of dynamic and diverse partners, 
CIPA’s employees are more than ever putting information 
technology to work for the economic and socio-communal 
benefit of Acadian and Francophone communities in the 
province. CIPA’s lines of activity are mainly in sectors involv- 
ing youth, health, social wellness, literacy, the environment 
and arts and culture. 


Over the past 10 years, CIPA—which also receives funding 
from the Government of New Brunswick—has completed 
more than 70 projects of varying scale and scope at the 
regional, provincial, national and international levels. 
The organization has made remarkable progress in such 
a short time considering that there was no technological 
infrastructure to support the initiative when it first began. 
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BE ne 


New partnerships have replaced the joint undertakings 
of earlier years. Launched in 2003, CIPA’s Web pour tous 
project, supported by Industry Canada’s National Access 
Program, has made the organization a regional leader as a 
provider of first-line services in the areas of IT access and 
training for persons with special needs. CIPA is also respon- 
sible for such foundational initiatives as Réseau Affaires et 
Développement économique and the pan-Canadian portal 
Village Santé that offers participants a variety of approaches 
to providing primary healthcare to local populations. 


Last fall, in response to a joint proposal from CIPA and 
the Association acadienne et francophone des ainées et 
ainés du Nouveau-Brunswick, Health Canada agreed to 
support the development of a portal designed for people 
aged 40 and over. Scheduled to last three years, the 
project will target Francophone and Acadian communities 
in a minority situation. 


Originally, the CIPA project was only supposed to last a 
maximum of four years. Today, in addition to its undeniable 
contribution to the local economy, CIPA plays a crucial role 
both regionally and provincially in integrating and apply- 
ing information and communications technology, and its 
reputation reaches far beyond local or regional boundaries. 
To learn more on the CIPA, go to: www.cipanb.ca (Web site 
available in French only). 





Guy Lanteigne, Director General of the 
Collectivité ingénieuse de la Péninsule acadienne and his Team 


eS) ss Sa os 


»» A SUCCESSFUL PARTNERSHIP 
WITH ENGLISH-SPEAKING 
COMMUNITIES ON THE 
BOWER NORTE Sone 


For the past few weeks, four English-speaking commun- 
ities of Quebec’s Eastern Lower North Shore have been 
using new security pontoons for docking. Their extra- 
ordinary mobilization, the collaboration of Fisheries and 
Oceans Canada and Canada Economic Development 
for Quebec (DEC), and the commitment of local partners 
made possible the construction of this new infrastructure, 
which is vital to these communities. 


Two of these communities, Chevery and La Tabatiére, 
are enclosed; the river is the only way to reach them. 
The other two, Riviere Saint-Paul and Vieux-Fort, are 
connected to the seaway and play a pivotal role. Yet, in 
summer 2009 the existing pontoons were too small, old 
and unsafe. 


To correct the problem, all the stakeholders decided 
to do something about it: start with the communities 
themselves. To better shape their process, they created, 
for the very first time, a new common structure, the 
Eastern Lower North Shore Harbour Authority. When 
the project was submitted, managers at Fisheries and 





OO 


Oceans Canada were eager to partner with the DEC to 
establish the necessary funding package at the federal 
level. Affected by the new structure, other community 
stakeholders, such as the Centre local de développement, 
the mayoral council, the Chevery Fishermen’s Committee 
and local credit unions, also offered to do their part. 


The initial results were soon evident; the construction of 
the pontoons created 25 direct jobs for 14 to 19 weeks, 
which is a significant contribution as the unemployment 
rate in these communities is between 26 and 64%. When 
they are installed, the new docks will greatly facilitate the 
movement of people and merchandise, thereby improv- 
ing the lives of both residents and businesses. This 
infrastructure will also attract tourists, who will be able to 
discover this part of Quebec more easily. 


Pontoon maintenance will be taken over by the new Port 
Authority. Chances are that this positive initial pooling 
experience will encourage the region’s English speaking 
communities to repeat the experience and identify new 
development projects. 


Ay 
ee 
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CANADIAN HERITAGE AND THE 
OFFICIAL LANGUAGES ACT 


A multifaceted commitment to help federal institutions 
perform at the highest level for the benefit of communities 
and to promote the use of both English and French 


The federal government has a long-standing commitment 
toward official-language minority communities (OLMCs) 
and to the promotion of English and French throughout 
Canadian society. Indeed, since 1988 the new Official 
Languages Act (OLA) has stipulated that all federal insti- 
tutions are required to help turn this commitment into 
action. Because of its unique mandate, Canadian Heritage 
has always played a leadership role in federal initiatives 
designed to achieve the objectives established in the OLA. 


In 1994, the establishment of an accountability frame- 
work focusing primarily on about 30 federal institutions 
led Canadian Heritage to work more closely with them to 
assist in their support to OLMCs and to the promotion of 
the use of English and French. The 2005 amendments to 
the OLA required that all federal institutions take concrete 
steps towards the strengthened commitment made by the 
government to OLMCs and promote the use of Canada’s 
two official languages. All of these changes have also 
added to the coordination tasks across government 
entrusted to Canadian Heritage as a result of section 42 
of the OLA. 


The following pages present an overview of the different 
ways the Department performs these duties, first within 
its own structures as well as through its partnership activ- 
ities with other federal institutions at the national level, 
and finally in each region of the country. 
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Two new partner 
ff eleelclalrsciaelals 


The im =10 (=) 6-1 fm mi oxo) a(e)anl (ope BY-\V1-\(e) elan(-\al quae |-1aley am (els 
bole] bjdal=1ag@)aie- (gem (af-(o|By-\1ai@)ait-lale) ir-laleimaal-m @r-lal-lell-lg 


re Nola tareiaay: sexe) ave)aa|(en @l-\V(-1(e)e)gal-\aiawave[-1alen’an(@r-laln lela! 


have joined the key institutions as per the 1994 
Accountability Framework. These agencies are aware 


of the important role that they will be expected to play 
in the continued development of OLMCs and of the 

participation of these communities in their regional 
/ economies; that is why they responded to the invita- 
___ tion from Canadian Heritage. The two organizations 

Or le- Well ac-velaNauilalcliralare puial=liqeileciar-\eu llevan e)i-latcmeat-lanii| 
lol=m e)ge)Vie(=16 com ig(- B)-)ey-lataal-laiaiameal>mereanl lace mane laligicn 








A glance at section 41 of the Official Languages Act (OLA)* 








OLA 
Part Part Part Part Part Part Part Part Part 
| | III IV V Vi VIII IX Xx 
Proceedings Legislative Administration Communications Language Participation GXeNetesatuia Responsibilities Commissioner Court 
of and other of justice with and of work of English- ej sarelmme and duties of of official remedy 
Parliament instruments services to (TBS) speaking [RW atesme Treasury Board languages 
the public and French- (PCH) in relation to 
(TBS) speaking the official 
Canadians languages of 
(TBS) Canada 
Part VII 
: Section 42 Section 43 Section 44 Section 45 
Government Coordination Specific mandate Annual report to Consultation and 
policy (Canadian _ of Minister of Parliament negotiation with 
and duty Heritage) Canadian Heritage (Canadian the provinces 
Of federal and public Heritage) 
institutions consultation 
Section 41 


Government policy 


41. (1) The Government of 
@r-lat-(el-Wicmerelsalialiaccre Mico) 


(a) enhancing the vitality of the 
English and French linguistic 
aliareysiavmecelnalialelalii(-som la) 
OF-Tat-(ol-W-lalemi0) elele) ai lare| 
and assisting their 
ro (-\V/=)(o) e}nat=1a) em ale) 


ie) fol clalaremanlomielimc-ievelelalitieys 
late MUl-i- Me) mere)iai —aleliijamr-lile| 
French in Canadian society. 


Duty of federal institutions 


41. (2) Every federal institution 
has the duty to ensure that 
positive measures are taken 
icolmtat-Mlanleli-\ai-lale-lilelane)i 
the commitments under 
10] ok-{-req((o]am A me) ake [f-1-1¢-1g 
certainty, this implementation 
shall be carried out while 
respecting the jurisdiction and 
exe) i=) ¢-e) mi tal-m e) ce) le lem 





Regulations 


41. (3) The Governor in Council 


may make regulations in 
respect of federal institutions 
other than the Senate, 
House of Commons, Library 
of Parliament, office of the 
Senate Ethics Officer or office 
of the Ethics Commissioner, 
prescribing the manner in 
which any duties of those 
institutions under this Part 
are to be carried out. 


77. (1) Any person who has made a complaint to the Commissioner in respect of a right or duty 
under sections 4 to 7, sections 10 to 13 or Part IV, V or VIl, or in respect of section 91, 
may apply to the Court for a remedy under this Part. 


* This diagram describes components of the OLA and is not an official interpretation. 
For greater detail, consult the OLA itself at http://laws-lois.justice.gc.ca/eng/acts/O-3.01/. 
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CANADIAN HERITAGE ENSURES 
COORDINATION BETWEEN FEDERAL 
INSTITUTIONS AND OLMCs 


The Official Languages Act (OLA) gives Canadian 
Heritage the responsibility for coordinating the efforts 
of federal institutions as they endeavour to imple- 
ment the commitments made under the legislation and 
for facilitating connections between these institutions 
and the official-language minority communities (OLMCs). 
The Department’s tangible initiatives in this regard are 
designed to respond to specific needs and to contribute 
to the development of a dynamic network of motivated 
and effective stakeholders. 


Every year, the Interdepartmental Coordination Directorate 
organizes three meetings of the Network of National 
Coordinators responsible for the implementation of section 
41 of the OLA within federal institutions. Each meeting 
focuses on a particular theme. These meetings also provide 
an opportunity for representatives of national, provincial or 
territorial community associations to discuss their reality 
and share their challenges with this influential audience. 


Last October for example representatives of the 
Francophone communities of Yukon, Northwest Territories 
and Nunavut came forward to discuss their current issues. 
Their departmental counterparts were able to react 
instantly and recommend programs or services likely to 
be of assistance. Cooperation opportunities were quickly 
identified. A good illustration of this was the new Canadian 
Northern Economic Development Agency, which offered 
its support to Francophone economic development organ- 
izations and committed to preparing its OLA Action Plan 
in consultation with the communities. As well, the National 
Film Board spoke about how it had succeeded in attracting 
participants from the North to its Tremplin contest for 
young Francophone filmmakers. In fact, two Francophone 
filmmakers from the North won the contest in 2008. Finally, 
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the Canadian Institute for Research on Linguistic Minorities 
presented the conclusions from a study of Francophone 
communities in Yukon, the Northwest Territories and 
Nunavut (see related story on page 13). At the previous 
meeting organized in partnership with the Department of 
Foreign Affairs and International Trade in June 2010, the 
focus was on the promotion of Canada’s bilingual image on 
the world stage. Federal institutions with an international 
role demonstrated how their efforts help raise awareness 
of Canada’s official languages on the world stage and 
examined how they might strengthen their relationships 
with OLMCs on these files. 





Eric Corneau (Association des francophones du Nunavut), 

Martin Thériault (Association des francophones du Nunavut), 
Anne Robineau (Canadian Institute for Research on Linguistic 
Minorities), Francis Lemieux (Fédération franco-ténoise), Régis 
Saint-Pierre (Association franco-yukonnaise), Christophe Traisnel 
(Canadian Institute for Research on Linguistic Minorities), 
Christian Klein (Association franco-yukonnaise) et Richard 
Létourneau (Fédération franco-ténoise) at the meeting of the 
Network of Regional Coordinators responsible for the implemen- 
tation of Section 41 of the OLA, Ottawa on October 7, 2010. 


a 


Bato mv/it-\l\Vme)M mi e- lero) ©) ale)al= 
(oxo) anlanlelaliiiccmiamia(omn elaie 


At the request of the Official Languages Support 
Programs at Canadian Heritage and the Office 
of the Commissioner of Official Languages, the 
Canadian Institute for Research on Linguistic 
Minorities accepted to undertake a major study 
of Francophone communities in Yukon, the 
Northwest Territories and Nunavut. 


The purpose of this study was to determine 
the factors that either contribute to or detract 
from the vitality of Francophone commun- 
ities in the North and to propose various 
FY e) e)coy-(eial-\-macal- lam gal(e|ai ame l6l(e(-Migl-mr-(e)é(e)alcwme) i 
territorial and federal institutions, as well as 
i(alex--me)mexe)anlaale inline |cel6) e\-s 


The research team, under the joint leadership 
of Anne Robineau and Christophe Traisnel, 
succeeded in conducting this independent 
study for these communities by using a multi- 
tude of inquiry methods: reviewing statistical 
data, analysis of written records, interviews, 
fol {tei |-s-](e] aime |g0]6) es-mr-lale mel | «lei que) e-\-1ar-10le] ah 
The researchers were able to count on the 
0] o) ole) g ame) mere) ealenlelaliavam (-1-(e(-\¢-Mamlalei|e(eiiare| 
the Fédération franco-ténoise, the Association 
franco-yukonnaise, the Association des 
francophones du Nunavut, and the organiza- 
itfe)at-miUlarelialemial-e-jce lela 


The researchers presented the study’s major 
conclusions at the meeting of the National 
Coordinators responsible for the implemen- 
tation of section 41 of the OLA, which took 
fe) F- (or- mk @ lei Ce) 0\-) aay uma 0 nO lain ta(- Wm o)¢-\-\-a 1-0) | 
community representatives from the North. 
This meeting resulted in identifying steps 
that could be taken by federal institutions in 
conjunction with Francophone communities 
in the North. The Final Report is available at: 
www.icrml.ca. 





Best practices in the spotlight 


Organized by the Treasury Board of Canada Secretariat 
in cooperation with the Council of the Network of Official 
Languages Champions and Canadian Heritage, the 
Annual Good Practices Forum on Official Languages 
provides an excellent opportunity to some 300 repre- 
sentatives of federal institutions for discussing innovative 
ideas and learning about the most effective approaches 
that have resulted from collaborations between depart- 
ments and OLMCs. This year for example, Health Canada 
and its partners highlighted training initiatives and the 
establishment of community networks across the country 
that facilitate access to health care services in the 
language of the minority. 





Health Canada presentation at the Good Practices 
Forum on Official Languages, December 2, 2010. 


ee 


Canadian Heritage also plays a key role in national sectoral 
initiatives that bring together different federal institutions 
sharing a common goal. These working groups are active 
in such areas as culture, economic development and 
employability, immigration, justice and security, broadcast- 
ing and minority language media, and health. 


To ensure a degree of continuity among these different 
activities, the Department also undertakes a wide range 
of communication initiatives to strengthen these networks 
and ensure that the materials produced by the working 
groups are distributed to a wide range of relevant stake- 
holders (see related story on page 14). 
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Canadian Heritage also provides support to federal insti- 
tutions throughout the entire process, from the initial 
‘development of a concept, to the implementation of their 
initiative, and up to the accountability stage. Towards that 
end, the Department has created a number of tools that have 
improved the efficiency of the process, from the planning 
of programs and projects to the production of reports on 


_ networking and orsation ee Canadian Heritage has 
resentatives of federal institutions, EG partner ete 


the results. The Department’s system for tracking expendi- 
tures informs the annual report to Parliament that reflects 
the overall investment of federal institutions to support the 
development of OLMCs and promote the use of English and 
French. The most recent report is available at: http://www. 
pch.gce.ca/pgm/lo-ol/annual_reports-eng.cfm. 


INTERDEPARTMENTAL COORDINATION 
NETWORK IN THE REGIONS 


Five years of dialogue and projects, under the auspices 


of Canadian Heritage 


In 2005, Canadian Heritage put in place its Interdepartmental 
Coordination Network to improve the impact of its efforts 
and to more effectively carry out its role of supporting the 
implementation of section 41 of the Official Languages 
Act (OLA) among federal institutions and official-language 
minority communities (OLMCs). The many notable achieve- 
ments realized through this network quickly made it an 
indispensable mechanism for everyone involved. 
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At the centre of this network, in every region of the 
country, is a departmental employee who is responsible 
for interdepartmental coordination in that region. This 
person plays two key roles. First, he/she advises OLMCs 
and helps them with their relationships with federal institu- 
tions that are active in the region, and assists the OLMCs 
in getting the best possible access to federal programs 
and services. The Canadian Heritage representative also 
advises regional representatives of federal institutions 






aie ae 


regarding their relationships with the local communities, 
and helps the federal institutions tailor their service offer- 
ings to OLMCs. Finally, the person responsible for inter- 
departmental coordination in the region must also work 
closely with central management at Canadian Heritage, 
which reinforces the links between these regional actions 
and initiatives at the national level. 


Adapting the networks to meet the needs 


In every part of the country, federal and community repre- 
sentatives have adapted the Coordination Networks to 
meet their needs. Networks in Nova Scotia and British 
Columbia developed mechanisms that ensure regular 
exchanges between representatives of departments and 
representatives of the OLMCs to strengthen the dialogue 
and exchange best practices. Other provinces have 
tripartite mechanisms that bring together federal and 
provincial government representatives as well as local 
communities, such as in Newfoundland and Labrador, and 
Manitoba. In Prince Edward Island and New Brunswick, a 
mechanism is in place for federal-community dialogue. 
And in many regions, coordinating committees or sector 
councils dealing with key areas such as employability, 
immigration, literacy, early childhood development or 
youth have either been established, or will be soon. These 
committees include community, provincial and federal 
stakeholders to help priority matters move forward as 
quickly as possible. 


The Québec regional office of Canadian Heritage organ- 
izes follow-up sessions on commitments made by federal 
institutions to Anglophone communities. These initiatives 
enable parties to pursue more detailed discussions on 
several issues. A few months ago, the Department brought 
together a first working group on Arts, Culture and Heritage, 
which included representatives from federal institutions as 
well as representatives from organizations from Quebec’s 
Anglophone communities. 


In order to foster conversations between representatives 
from government and those from communities, Canadian 
Heritage also organizes meetings as was the case 
in Alberta for the annual tripartite meeting and in 
Saskatchewan for the government and community fair. 
In Ontario, the Department supported the Assemblée 
de la francophonie de |’Ontario (AFO) when it held the 
Symposium sur les langues officielles in October 2010. 


The presence of those responsible for interdepartmental 
coordination in regional offices also enabled Canadian 
Heritage to reinforce its coordination efforts in the new 
round of Cooperation Agreements that are signed with 
the OLMCs (see related story). Thanks to the network, a 


genuine ongoing dialogue has been established between 
the federal institutions and the OLMCs for the benefit of 
all concerned. 


~ New agreements between Canadian 
ma (o)gita(@(omralplemialomexe)anlanlelaliticss 


a lalmor-\aaVdlare mmole) am iat Mm anr-laler-l<-Mm-lal(gUl-jc-\e Mm Comm dale) 
Department under the Official Languages Act 
(©) ) Wes @F-Val-(olt-1p Wim a (-1¢)t-(e[- Mme (-)1/-1 (0) o-10 Mma T-Tale 0-3 

- complementary tools. 


In 2011, the Department signed a new round of 
Cooperation Agreements with the main organ- 
izations representing official-language minority 

- communities in every province and territory. As part 

of the Agreements, the communities and Canadian 
| Heritage agree to work with different levels of 
government and fel=yeyclatnnl= vale celle (cial elAVmtal-w-le) econ 
priate intra-departmental, interdepartmental or 
even intergovernmental initiative based on priorities 

" identified by the communities. Agreements signed 

will be posted on the Canadian Heritage website 
Me leu liso PAUauanrmelelsMelemet-Vielelivarerel (A-Tnlecta] (ts 
- agreement/comm/index-eng.cfm. 


Ibrahim Diallo, President of the Société franco- 
manitobaine and Shelly Glover, Parliamentary 
Secretary for Official Lanquages sign the 
Cooperation Agreement between Canadian 
aCditclelomclalemislom acc (ilee)elalelacmeelanlaslelalamel 
Manitoba on May 20, 2010 in Winnipeg. 
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INTEGRATION OF PART VILIN CANADIAN 
HERITAGE POLICIES AND PROGRAMS 


Recognized leadership 


Canadian Heritage’s programs and activities make the 
Department a trailblazer in terms of the implementa- 
tion of the Official Languages Act (OLA). For more than 
40 years, these programs and activities have provided 
direct support to OLMCs and to the promotion of the use 
of both English and French. 


Naturally, descriptions and administrative structures 
have evolved over the years. For example, in 1988, the 
programs were renewed and made permanent given 
their new legislative standing as spelled out in Part VII of 
the new Official Languages Act. To foster the growth and 
development of official-language minority communities 
and to encourage the appreciation and use of English and 
French by all Canadians, the Official Languages Support 
Programs (OLSP) used to have three components: direct 
support for civil society organizations; cooperation with 
provincial and territorial governments; and coordination 
among federal institutions. 


Some 20 years later, those vehicles are still effective but 
they are now shared with others. Canadian Heritage’s 
cultural sector and several agencies in the Department’s 
portfolio have joined forces with the OLSP programs 
as part of the Entente pour le développement des arts 
et de /a culture de la francophonie canadienne and the 
sectoral working groups associated with the new agree- 
ment. As a result, this initiative raises awareness among 
other programs within the Department about the potential 
of OLMCs in areas including cultural spaces, festivals, 
performing arts, film and video, publishing, museums 
and galleries, music and more. These other programs are 
encouraged to explore the possibilities represented by 
the OLMCs and may even build these communities into 
their regular list of client groups. 


The OLMCs and the promotion of English and French are 
certainly not the exclusive domain of the cultural sector. 
For example, Sport Canada has developed mechan- 
isms to ensure fairness for both official languages, most 
importantly during major national and international sport 
events. The public servants at Sport Canada are also 
committed to ensuring that national sports organizations 
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adhere to their mandates and offer programs and servi- 
ces in both official languages to their members. In that 
spirit, Sport Canada provides support for the translation 
of technical documents that are of interest to all organiza- 
tions. Some of these English-French glossaries that deal 
with summer and winter sports are available online at: 
http://www.btb.gc.ca/publications/documents/sport.pdf. 


Canadian Heritage’s internal mechanisms 


Led by Nicole Bourget, the Official Languages Champion at 
Canadian Heritage, the Official Languages Working Group 
(OLWG) includes representatives from all sectors in the 
Department as well as from the regions. It is committed to 
developing new tools to ensure the effective implementation 
of the OLA within all programs in Canadian Heritage, making 
the Department an example in that respect. 


This quest for excellence also benefits from the vital role 
played by the Department’s management structures. For 
example, the Cabinet Affairs team is well positioned to under- 
line to all program teams the importance of paying attention 
to official languages in each document going to Cabinet. 
The Directorate General of Financial Management ensures 
that any initiative that goes to Treasury Board, and its critical 
path, have been evaluated in terms of its impact on official 
languages. Finally, the grants and contributions centre of 
expertise ensures that all funding agreements take advantage 
of every opportunity to support the development of OLMCs 
and to promote Canada’s linguistic duality. The employees in 
the Department’s legal services group support all these initia- 
tives, every day and without fail. 


In carrying out the mandate they have been given, everyone 
is able to call upon the expertise of the OLSP managers, 
their Knowledge of Anglophone and Francophone minority 
language communities throughout the country, and struc- 
tures that are there to support them, as well as policies and 
programs designed to foster the growth and development of 
those communities. All of these interactions, both formal and 
informal, also reflect the reach and the integration of Part VII in 
all policies and programs at Canadian Heritage. 
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